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Overall CRA Rating

Institution’s CRA Rating: This institution is “ Qutstanding."

The follow ng table indicates the performance |evel of Fleet
Nat i onal Bank with respect to the Lending, |Investnent, and
Servi ce Tests:

Fl eet National Bank
Per f or mance Tests

I nvest ment Servi ce
Per f ormance Level s Lendi ng Test* Test Test
Qut st andi ng X X X

Hi gh Satisfactory

Low Sati sfactory

Needs to | nprove

Subst anti al
Nonconpl i ance

* The Il ending Test is weighted nore heavily than the investnent and service tests
when arriving
at an overall rating.

The maj or factors that support this rating include:

The strength of Fleet National Bank’s (Fleet) overall |ending,
especially in its major markets;

The excel | ent geographi c and borrower distribution for honme
pur chase | endi ng;

The high level of comunity devel opnent | ending used to assi st
i n devel opi ng affordabl e housi ng and pronoting econom c

devel opnent to revitalize | ow and noderate-inconme areas,
especially ol der center cities;

Fl exi bl e nortgage products devel oped and/or used by Fleet to
address the needs of | ow and noderate-incone borrowers in
many hi gh costs areas was apparent;

Fl eet was recogni zed as the nunber one SBA | ender in 2000 due
to the volune of lending to snmall busi nesses;

An excel I ent nunber and overall dollar of qualified
investments in its assessnment areas; and,

O fices and delivery systens, which provide access to
financial products and services for geographi es and
i ndividuals of different incone |evels.



Definitions and Commobn Abbrevi ati ons

The followi ng terns and abbrevi ations are used throughout this
performance evaluation. The definitions are intended to provide
the reader with a general understanding of the terns, not a
strict legal definition.

Affiliate - Any conpany that controls, is controlled by, or is
under common control w th another conpany. A conpany is under
common control w th another conpany if the sane conpany directly
or indirectly controls both conpanies. A bank subsidiary is
controlled by the bank and is, therefore, an affiliate.

Bl ock Nunmbering Area (BNA) - Statistical subdivisions of counties
in which census tracts have not been established. The U S
Census Bureau has established BNAs in conjunction with state
agenci es.

Census Tract (CT) - Small, locally defined statistical areas
within nmetropolitan statistical areas. These areas are

determ ned by the U S. Census Bureau in an attenpt to group
honogenous popul ations. A CT has defined boundaries per ten-year
census and an average popul ati on of 4, 000.

Communi ty Devel opnent (CD) - Affordable housing for |ow or
noder at e-i nconme i ndi vidual s; conmmunity services targeted to | ow
or noderate-incone individuals; activities that pronpote econom c
devel opnent by financing busi nesses or farns that neet the size
eligibility standards of the Small Business Admi nistration’s
Devel opnent Conpany or Snall Busi ness | nvestnent Conpany prograns
(13 CFR 121.301) or have gross annual revenues of $1 million or

| ess; or, activities that revitalize or stabilize |ow or
noder at e-i ncone geogr aphi es.

Communi ty Reinvestnent Act (CRA) - The statute that requires the
OCC to evaluate a bank’s record of neeting the credit needs of
its local community, consistent with the safe and sound operation
of the bank, and to take this record into account when eval uating
certain corporate applications filed by the bank.

Ful | - Scope Review - Performance under the | ending, investnent,
and service tests is analyzed considering fully understood
performance context, quantitative factors (e.g., geographic

di stribution, borrower distribution, total nunber and dol | ar
amount of investnents, branch distribution) and qualitative
factors (e.g., innovation, conplexity).

CGeography - A census tract or a bl ock nunbering area delineated
by the U S. Census Bureau in the nost recent decennial census.

Hone Mortgage Disclosure Act (HVDA) - The statute that requires
certain nortgage | enders that do business or have banking offices
in a netropolitan statistical area to file annual sumary reports



of their nortgage |ending activity. The reports include such
data as the race, gender, and the incone of applicants, the
amount of | oan requested, and the disposition of the application
(e.g., approved, denied, wthdrawn).

Hone Mortgage Loans - Such | oans include home purchase and hone

i mprovenent |oans, as defined in the HVDA regulation. This
definition also includes loans for multifamly (five or nore
famlies) dwellings, |oans for the purchase of nmanufactured hones
and refinancing of hone inprovenent and home purchase | oans.

Li m t ed- Scope Review - Performance under the |ending, investnent,
and service tests is analyzed using only quantitative factors
(e.g., geographic distribution, borrower distribution, total
nunber and dol | ar armount of investnents, branch distribution).

Low I nconme - Incone |levels that are | ess than 50 percent of the
medi an fam |y incone.

Medi an Fam |y Incone (MFI) - The nedian incone determ ned by the
U. S. Census Bureau every ten years and used to determ ne the
income | evel category of geographies. Also, the nedian incone
determ ned by the Departnent of Housing and U ban Devel opnment
annually that is used to determ ne the incone |evel category of

i ndividuals. For any given area, the nmedian is the point at
which half of the famlies have i ncone above it and half bel ow
it.

Metropolitan Statistical Area (MSA) - Area defined by the
director of the U S. Ofice of Managenent and Budget. MSAs
consi st of one or nore counties, including |arge popul ation
centers and nearby communities that have a hi gh degree of

i nteraction.

M ddl e-I ncone - Incone levels that are at | east 80 percent and
| ess than 120 percent of the M-I

Moder at e-I ncone - Incone levels that are at | east 50 percent and
| ess than 80 percent of the IFI

Smal | Loans to Businesses - Loans with original amunts of $1
mllion or less that are: (1) secured by non-farm nonresidenti al
properties; or (2) commercial and industrial |oans to U S

addr esses.

Smal | Loans to Farns - Loans with original anounts of $500, 000 or
| ess that are: (1) secured by farm and; or (2) to finance
agricultural production and other |oans to farners.

Tier 1 Capital - The total of conmmon sharehol ders' equity,

per petual preferred sharehol ders’ equity wi th non-curul ative

di vi dends, retained earnings and mnority interests in the equity
accounts of consolidated subsidiaries.



Upper-Income - Inconme |evels that are 120 percent or nore of the
VI .

Description of Institution

Fl eet National Bank (Fleet) is chartered in Providence, Rhode

| sl and al t hough the actual headquarters is |ocated in Boston,
Massachusetts. The institution had assets of $166 billion as of
Decenber 31, 2000. Tier 1 Capital was $12 billion. This bank is
an interstate bank operating in Connecticut, Florida, Mine,
Massachusetts, New Jersey, New Hanpshire, New York and Rhode
Island. In addition, Fleet operates retail branches in Latin
Aneri ca under the name BankBost on.

Fleet is the principal banking subsidiary of FleetBoston

Fi nanci al Corporation (FFC). FFCis a diversified financial
servi ces conmpany organi zed under the laws of the State of Rhode
| sl and and headquartered in Boston, Massachusetts. At Decenber
31, 2000, the Corporation had total assets of $180 billion and
total deposits of $101 billion.

This bank is the result of several nergers conpleted during this
eval uation period. On Cctober 1, 1999, Fleet Financial G oup
merged wit h Bank Boston Financial; a New Engl and based financia
services conpany with $76 billion in assets. On March 31, 2000,
BankBost on, NA nerged with Fl eet and over the next six nonths 306
branches were divested per order of regulators. This divestiture
was the | argest ever ordered. Fleet Bank, NA the subsidiary
operating in the New York and New Jersey areas was nerged into

Fl eet on Septenber 1, 2000. Fleet Bank of New Hanpshire was
nmerged into Fleet on May 1, 2000, Fleet Bank of Maine on Cctober
2, 2000 and Fleet FSB on April 3, 2000. |In addition, on March 1,
2001, FFC conpleted the nmerger of Sunmit Bancorp; a New Jersey
based financial services conpany with $40 billion of assets. The
t hree banking charters were nerged into Fleet on that date. On
June 1, 2001, after the end of the evaluation period, Fleet sold
its nortgage subsidiary, Fleet Mrtgage Conpany. The bank w ||
continue to originate honme nortgage | oans within its assessnent
area t hrough the bank.

Fl eet requested that | oans, investnents and services origi nated
or purchased by Fl eet Mrtgage Conpany, Fleet Devel opnent
Ventures (FDV), BankBoston Devel opnent Conpany (BBDC), Fleet CDC
Fl eet Securities and BankBoston Capital be considered as part of
t he bank’s performance. Fleet has no subsidiaries that
negatively inpacted the bank’s capacity to lend or invest inits
conmuni ti es.

Total |oans represented 65% of the bank’s total assets at
Decenber 30, 2000. The loan portfolio is conprised as foll ows:
commercial 48% 1-4 famly residential real estate 14% consuner
9% comrercial real estate 8% construction and devel opnent rea
estate 2% |eases 12% and 7% all other |oans. Foreign offices



contributed 19% of the deposits held by Fleet and 16% of the
assets.

FFC through its subsidiaries offers a conprehensive array of
financial services to approximately 20 mllion custoners. |Its
key busi nesses include: consunmer and small busi ness banki ng,
commer ci al banking (including mddle-market |ending, asset-based
| endi ng, | easing, cash managenent, trade finance and gover nment
banki ng), international banking, corporate banking, principal

i nvesting, investnment banking securities brokerage, market-mnmaking
and clearing services, investnment services (including asset
managenent, nutual funds and retirenent planning), credit card
services, comercial real estate |ending, nortgage banking, and
student | oan and ot her processing.

There are no known | egal, financial or other factors inpeding the
bank’s ability to help to neet the credit needs of its assessnent
ar eas.

The | ast CRA exam nation of Fleet was dated February 23, 1998.
We assigned a Satisfactory rating on the bank’s performance at
that tine.

Scope of the Eval uation
Eval uati on Peri od/ Products Eval uat ed

Fl eet’ s HVDA nortgage | ending and reportable CRA | oans were

eval uated for the period January 1, 1998 through Decenber 31,
2000. During this period, |oans originated by BankBoston
entities are included for 1999 and 2000 as the nerger was
consummat ed Oct ober 1, 1999. We reviewed at the bank’ s option,
bank supplied data pertaining to consuner |ending activities.

The tinme period for these |oans was al so January 1, 1998 through
Decenber 31, 2000. Fleet does not originate a substantial nunber
of small farmloans in any of its assessnent areas and therefore
t hese | oans where originated were not anal yzed.

Communi ty devel opnent | oans and qualified investnments origi nated
by Fleet and its affiliates during the period of January 1, 1998
t hrough June 30, 2001 were considered. Comunity devel opnent

| oans and qualified investments for BankBoston entities were
accepted if originated after October 1, 1999 when it becane an
affiliate of Fleet. Al qualified investnents still outstanding
at June 30, 2001 and originated by BankBoston Fi nancial and
Summit Bancorp entities were considered. Qur conclusions rel ated
to community devel opnent | oans and qualified investnents were
based on the nunber and dollar anpbunts nade during the eval uation
period. In addition, we considered the |evel of innovation,

conpl exity, responsiveness and degree to which these instrunents
are not routinely provided by private investors.

In analyzing Fleet’s Lending Test nore enphasis was placed on
home nortgage | ending due to the high percentage of the bank’s
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reportable lending in this type of |oan. Based on input from
community groups, nore weight was given to performance in hone
purchase lending. Also, little weight was given to refinance

| ending due to the fact that the rate environnent drives this
product. Wiile not weighted as heavily, |ending performance in
smal | busi ness | oans was considered. There were a significant
nunber of consumer |oans originated during this period and these
| oans were given weight for the |l ending test. Communi ty

devel opnment | endi ng was given positive consideration in all areas
where it was significant. However, in the New York City NBA,
nore consi deration was given to comunity devel opment | ending for
af f ordabl e housi ng than nortgage | ending due to the extrenely
hi gh costs of housing in this MSA.

Data Integrity

W conducted a data integrity review in Novenber of 2000. During
this review, we sanpled consuner, small business and community
devel opnent | oans to ensure that the information that we woul d be

eval uating during this exam nation was accurate. In addition,
nort gage data was sanpled as part of the fair |ending
exam nation. In these reviews, publicly filed data was conpared

to the actual loan files to determ ne accuracy. Qur reviews
found that the publicly avail able information was accurate and
could be relied upon for this evaluation. Sone adjustnents were
made to information that was not publicly available for use such
as qualified investnent information.

Sel ection of Areas for Full-Scope Review

In each state where the bank has an office, a sanple of
assessment areas within that state was selected for full-scope
reviews. W determ ned which assessnment areas would have full -
scope reviews based on a review of the volune of deposits in the
assessment areas, volume of nortgage and smal |l business | ending,
t he branching presence and the | evel of conplaints. At |east one
assessment area was selected for a full-scope review in each
state. Every nultistate netropolitan area in which the bank has
branches in nore than one state received a full-scope review.
Refer to the Scope section under each state rating for details
regardi ng which areas were sel ected.

Rat i ngs

The bank’s overall rating is a blend of the nmultistate
nmetropolitan area ratings and state ratings. In arriving at the
overall rating the greatest weighting was given to these areas in
order of greatest significance to the bank: Boston, MA-NH
Multistate MSA, the State of New York, the State of New Jersey,
the State of Connecticut and the State of Massachusetts. These
are the five assessnent areas with the greatest vol unmes of

deposi ts.



The nultistate netropolitan area ratings are based on the full-
scope review of those areas. State ratings are based primarily
on those areas that received full-scope reviews. Refer to the
“ Scope” section under each state rating for details regarding
how the areas were weighted in arriving at the overall state
rating.

Fai r Lendi ng Revi ew

W performed a fair lending review of Fleet Mrtgage Conpany
(FM5 in Cctober of 2000. During this review, a conparative file
anal ysis was perfornmed on HVDA purchase nortgage data using
regressi on nodeling. The prohibited bases used for the anal yses
i ncl uded bl ack and Hi spanic applicants. No violations of the
substantive provisions of the anti-discrimnation |aws and
regul ati ons were found.

During this exam nation, we also reviewed FMG s polici es,
procedures and practices. W found that Fleet has a
satisfactory process for ensuring that all |oan decisions are
made in a non-discrimnatory nmanner.

| nsi de/ Qutside Ratio

During the evaluation period, Fleet originated a substanti al
majority of its loans wthin its assessnent areas. The bank
originated or purchased 80.2% of the HVDA products, 87.0% of the
CRA reportabl e | oans and 94. 3% of the consuner |ending | oans

wi thin the assessnent areas during this evaluation period.

| nnovative/ Flexible Lending Products

Fl eet participates in governnmental prograns that offer flexible
underwriting for honme nortgages through secondary market

provi ders and smal | businesses offered through the SBA. In
addition, the bank also participates in each State Housing

Fi nance Authority nortgage prograns. These prograns provide nore
flexibility especially to | ow or noderate-inconme borrowers or
those located in | ow or noderate-incone areas.

In addition Fleet has devel oped flexible prograns that are
of fered throughout its assessnment areas. These include:

Fl eet Affordabl e Advantage - This nortgage programallows a | ow
downpaynent and requires no PM or origination fee.

LM Equity Loans - This honme equity product allowed high | oan-to-
val ues for properties located in |ow or noderate-incone areas or
for low or noderate-inconme borrowers. It allows for a | ower

m ni mum | oan and was priced conparably to the standard product.

Fl eet Co-Loans - This small business | oan program of fered through
FDV, provi des businesses operating in | ow or noderate-incone



areas a subordinated | oan, which then allows themto qualify for
standard smal |l business |oan prograns. This program has nore
flexible underwiting for qualified businesses.

BankBost on Devel opnment Conpany (BBDC) - This small business | oan
program all ows nore flexible underwiting for businesses
operating in |ow or noderate-incone areas by |owering the
required credit score for qualification.

Second Chance Loans - This consumer |oan program provides an
alternative scorecard for | ow and noderate-income borrowers who
fail to qualify for |oans under the standard scorecard.

Wthin some assessnent areas, Fleet has devel oped specific |oan
products and those are discussed within the Lending Test section
for those areas. The nunber and dollar of |oans nmade under the
fl exi bl e governnental prograns and assessnent area-w de prograns
wi |l be discussed in the Lending Test sections for each area.

Banki ng Servi ces

Fleet offers a full range of banking services at its branches.
However, nmanagenent has desi gned sone specific products for use
in low and noderate-incone geographies or by | ow and noderat e-
i ncone individuals across the institution. These include:

“ Basi c Banking Services” products include a checking account,
savi ngs account, and credit account (unsecured installnent |oan).
“ Basi c Checking Accounts” are designed for custonmers with
limted transaction needs. Low nonthly fees are offered and
there are no m ni num bal ance requirenments and funds are
accessi bl e through a 24-hour access ATM card.

“ Electronic Transaction Accounts” (ETA) provide | ower cost
banki ng options to both individuals receiving Federal benefits
such as Social Security, Supplenental Security Inconme, or
mlitary and railroad retirenment paynents, and those who
historically have not had a bank account. This product supports
managenent’s commtnent to serve | ow and noderate-incone

i ndividuals with | ower-cost banking options while focusing on
under -served consuners. Fleet is the first major bank in the
Nort heast to offer ETA for individuals. ETA was introduced in
the fourth quarter of 2000, and nore than 1,000 new accounts have
been opened with historically non-banked custoners.

“ No-fee check cashing” continues as an alternative for non-
custoners that cash federal benefits checks across the
institution. This is offered throughout the bank’s assessnent
areas with the exception of Upstate New York and Fl ori da.

“ First Coommunity Bank” (FCB) is a nationally acclainmed “ bank
within a bank” offering a conplete range of products and
services individuals and small businesses in | ow and noderat e-

i ncone urban areas. FCB' s mission is to be a |eader in comunity
econom ¢ devel opnent and a catalyst for wealth creation in | ow
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and noderate-inconme, historically under-served and culturally
di verse markets. It has grown fromits original seven branches
| ocated in inner city Boston to sixty-seven branches serving
fourteen major cities and four states.

“ Fleet Kids” 1is an educational programthat focuses on school
children in | ow and noderate-incone areas. This program
features on-line noney managenent in a fun and hands-on manner.
Partici pants earn points toward technol ogy-based awards for their
schools. Mre than 1,100 schools have registered for this
program 357 (32% are in |ow and noderate-incone areas.



Miultistate Metropolitan Area Rating
CRA rating for the Boston, MA-NH Multistate MSA" Qutstandi ng

The lending test is rated: Qut st andi ng
The i nvestment test is rated:
CQut st andi ng

The service test is rated:

0

t andi ng

The major factors that support this rating include:

e Lending levels reflect excellent responsiveness to assessnent
area credit needs;

e The geographic distribution of |Ioans reflects excellent
penetration throughout the assessnent area;

e The distribution of borrowers reflects excellent penetration
for honme nortgage and consuner | oans;

e Asignificant level of community devel opnent | oans and the
creativity and | eadershi p denonstrat ed;

e Asignificant level of qualified comunity devel opnent
i nvestnments and grants; and,

e Delivery systens and offices are readily accessible to
geographies and individuals of different incone levels inits
assessnent area.

Description of Institution’s Qperations in the Boston,
MA-NH Mul ti state MSA

The Boston, MA-NH assessnent area includes all of the 711 census
tracts in the nultistate MSA. It covers a broad area of
Massachusetts stretching fromthe southern coastline of

Bar nstabl e County up to New Hanpshire on the north, and west from
the netropolitan area of Boston to Wircester County. There are
200 branches and 939 ATMs in the assessnent area. This
mul ti state MSA contains the |argest share of the bank’s total
deposits at 39.5%

1This rating reflects performance within the nultistate netropolitan
area. The statew de eval uations do not reflect perfornmance in the
parts of those states contained within the nultistate netropolitan
ar ea.
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Refer to the Market Profile for the Boston, MA-NH Multistate NMSA
in Appendi x C for detail ed denographics and ot her performance
context information.

LENDI NG TEST

Fl eet’ s performance under the lending test is rated
“ Qutstanding” in the Boston, MA-NH Multistate MSA

Lending Activity

Refer to Table 1 in the Multistate MSA section of Appendix D for
the facts and data used to evaluate the bank’s I ending activity.

Fleet’s lending activity is excellent in the Boston MSA. Fleet’s
deposits rank 1st in the nmarketplace according the 2000 FDI C
Deposit Market Share Report data with a market share of 37%
Lendi ng conpetition is intense for both nortgage | oans and smal
busi ness | oans with 527 | ocal and national HVDA reporters and 177
CRA reporters identified in this assessnent area. The bank
ranked 2™ in home purchase lending with a market share of 5% 1
in home inprovenment lending with a nmarket share of 28% and 2™ in
refinance lending with a market share of 6% For honme purchase
and refinance | oans a nationw de nortgage conmpany was ranked
nunber one. Fleet was ranked 3 for the number of small loans to
busi nesses with market share of 15% behind two | arge nati onw de
conpani es providing credit card |loans. Their average | oan sizes
were $8 and $3 thousand in conparison to Fleet’'s $108 thousand.

Fl eet’s dollar market share for small | oans to busi nesses was
19%

st

During the evaluation period, Fleet originated 28,535 nortgage

| oans totaling $3.5 mllion. Honme nortgage lending in this MA
represents 13% of the nunber and 16% of the dollar anmount of the
bank’ s overall home nortgage |ending. O the total nunber of hone
nort gage | oans made in the MSA, approximately 51% were

refinances, 28% purchase, and 21% hone i nprovenent | oans. Only
18 multifamly | oans were originated in this MSA therefore an
anal ysis of that data was not neani ngful. Hone nortgage | ending

represented 73% of the reportable loans for this assessnent area.

Loans to small businesses in the MSA represents 21.81% of the
nunber and 18.52% of the dollar amount of the bank’ s overal

vol une of loans to small businesses. During the eval uation

peri od, Fleet originated 10,752 |loans totaling $811 mllion.
Loans to small businesses represented 27% of the reportabl e | oans
for this assessnent area.

The bank provided consumer | oans for consideration. 1In the

mul tistate netropolitan area, they represent 28.44% of the nunber
and 29.47% of the dollar anmount of the bank’s overall volume of
consuner |l oans. During the evaluation period, Fleet originated
176,904 |l oans totaling $1.6 Billion. Loan types included in this
category consi st of home equity, notor vehicle, and other secured
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and_unsecured | oans. There_is no market share informati on data
avai | abl e for consuner | ending.

Di stribution of Loans by Incone Level of the Geography
Home Mbrtgage Loans

Refer to Tables 2, 3 and 4 in the Miltistate MSA section of
Appendi x D for the facts and data used to eval uate the geographic
di stribution of the bank’s hone nortgage | oan

ori gi nati ons/ purchases.

The overal |l geographic distribution of Fleet’s home nortgage
lending is excellent in the Boston MSA. The opportunities for
lending in the | owinconme geographies are limted; as the

per cent age of owner occupied units in these geographies is only
0.88% or 6,088 units. The very high cost of housing coupled with
a limted supply and aged housing stock further challenge this
mar ket .

Hone Purchase Loans

The geographic distribution of home purchase | oans is excellent
in the Boston MSA. The percentage of honme purchase | oans nmade in
| ow-i ncome geographies greatly exceeds the percentage of owner
occupi ed housing units. The nmarket share in | owincone
geographi es significantly exceeded the overall narket share.

I n the noderate-income geographi es the percentage of hone
pur chase | oans made significantly exceeded the percentage of
owner occupi ed housing units. The market share in noderate-
i ncome geogr aphi es al so exceeded the overall market share.

Hone | nprovenent Loans

Hone inprovenent |oan distribution is excellent in the Boston
MSA. The percentage of | oans made in the | owincome geographies
was greater than the percentage of owner occupi ed housing units
there. The market share for |owincone geographi es exceeded the
bank’ s overall market share. |In the noderate-inconme geographies,
t he percentage of |oans made slightly exceeded the percentage of
owner occupi ed housing. The market share for noderate-incone
geographi es was | ess than the bank’s overall market share.

Hone Mortgage Refinance Loans

Home refinance | oan distribution is excellent in the Boston MSA
The percentage of | oans made in the | owinconme geographi es was
greater than the percentage of owner occupied housing. |In the
noder at e-i nconme geogr aphi es, the percentage of |oans was near to
t he percentage of owner occupi ed housing units there. The market
share for |oans nmade in both | ow and noderate-inconme geographies
exceeded the bank’ s overall market share.
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Smal | Loans to Busi nesses

Refer to Table 6 in the Multistate MSA section of Appendix D for
the facts and data used to eval uate the geographic distribution
of the geographic distribution of the origination and purchase of
t he bank’s small | oans to businesses.

The geographic distribution of small |oans to businesses made in
t he Boston MSA is excellent. The bank’s percentage of snal

| oans to businesses in both the | ow and noderate-incone

geogr aphi es exceeded the percent of businesses |ocated there. In
addition, the market share for |oans made to businesses in | ow
and noder at e-i ncome geogr aphi es exceeded the bank’s overal

mar ket share.

Consuner Loans

Refer to Table 13 in the Miultistate MSA section of Appendix D for
the facts and data used to eval uate the geographic distribution
of the bank’s consumer |oan originations and purchases.

The geographic distribution of consunmer | oans is excellent in the
Boston MSA. Fleet’s percentage of |oans to both | ow and
noder at e-i ncome geogr aphi es exceeded the percent of househol ds
that resides there.

Lendi ng Gap Anal ysi s

An analysis of Fleet’s honme nortgage, small business and consuner
| endi ng patterns did not reveal any significant or unexplained
gaps in the geographic distribution in this assessnent area.

Al though there were a few | ow or noderate-inconme geographies
where Fleet originated no small business | oans, there were a
[imted nunber of businesses |located in these areas.

Distribution of Loans by I ncone Level of the Borrower
Home Mortgage Loans

Refer to Tables 8, 9, and 10 in the Miultistate MSA section of
Appendi x D for the facts and data used to eval uate the borrower
di stribution of the bank’s hone nortgage | oan originations and
pur chases.

Fleet’s overall distribution of loans in the Boston MSA by
borrower income reflects an excellent penetration anobng custoners
of different inconme |evels. The high cost of housing nmakes it
extrenmely difficult for low and/or noderate-income famlies to
afford housing in this MSA. Mre consideration was placed on the
noder at e-i nconme performance due to the cost of housing.

Honme Purchase Loans
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Fleet’s distribution of hone purchase |loans is excellent in the
Bost on MBA.

The borrower distribution of hone purchase |ending is excellent.
The percentage of lending to | owinconme borrowers was bel ow t he
percentage of lowinconme famlies, but the percentage of |ending
to noderate-inconme borrowers significantly exceeded the
percentage of such famlies. Further, the bank’s market share
for both | ow and noderate-incone borrowers was significantly
greater than the overall market share.

Honme | nprovenent Loans

The borrower distribution of hone inprovenent |oans is good in
t he Boston MSA.

The percentage of lending to | owinconme borrowers was bel ow t he
percentage of |lowincone famlies. However, the bank’s market
share of loans to |l owinconme famlies exceeded the overall market
share. The percentage of |ending to noderate-incone borrowers
was slightly |l ess than percentage of such famlies. The market
share for noderate-inconme borrowers is | ess than the overal

mar ket share.

Home Mortgage Refinance Loans

The borrower distribution of honme nortgage refinance loans is
excellent in the Boston MSA.

The percentage of lending to | owincome borrowers was
significantly bel ow the percentage of |owincome famlies.
However, the percentage of |ending to noderate-incone famlies
exceeded the percentage of such famlies. The bank’s market
share of | oans nade to both | ow and noderate-incone famlies
exceeded the overall market share.

Smal | Loans to Busi nesses

Refer to Table 11 in the Miultistate MSA section of Appendix D for
the facts and data used to evaluate the borrower distribution of
t he bank’s origination and purchase of small |oans to businesses.

The distribution of small |oans to businesses is adequate in the
Boston MSA. The bank’s percentage of |loans to small businesses
is significantly |l ess the percentage of all small businesses in
the assessnent area. The bank’s market share for |loans to

busi nesses mﬁph annual revenues of $1 mllion or |ess was al so
| ess than their overall narket share for all snall b93|ness
| oans. A substantial mgjority of small |oans to businesses were

for amounts | ess than $100 t housand.

Consuner Loans
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Refer to Table 13 in the Miultistate MSA section of Appendix D for
the facts and data used to evaluate the borrower distribution of
t he bank’s consuner | oan originations and purchases.

The borrower distribution of consuner |oans is excellent in the
Boston MSA. Fleet’s percentage of |oans to both | ow and
noder at e-i ncome borrowers significantly exceeded the percent of
t hose househol ds.

Conmuni ty Devel opnent Lendi ng

Refer to Table 1 in the Multistate MSA section of Appendix D for
the facts and data used to evaluate the bank’s |level of comunity
devel opnment | endi ng.

CD | oans had a positive inpact on the Lending Test. During the
eval uati on period, Fleet originated 76 community devel opnment

| oans totaling $602 mllion, a relatively high level of loans in
this MSA. The dollar volune represents 12.45% of the all ocated
Tier 1 Capital.

The follow ng are exanples of community devel opnent | oans nade
t hat denonstrate conplexity, |eadership, flexibility or
creativity.

e Fleet provided a $3.1 million comrercial real estate loan to
finance the conplete renovation of a blighted building in a
desi gnat ed enpower nent zone that has been vacant since 1987.
This is one of the biggest commercial devel opnent projects in
the area in recent years. After renovations, the building
will bring jobs to the area and provide a custoner base for
nei ghbor hood busi nesses.

e Fleet also funded another project in this enpowernent zone.
This transaction highlights Fleet’'s creative and flexible
underwiting practices, as it conbines a $4.6 nmillion
construction loan with a $430, 000 co-loan to allow for the
renovation of a commercial building. The co-loan conpl enents
the construction | oan and provi des subordinated financing to
fill gaps in the borrower’s resources.

e Fleet provided nmultiple lines of credit that facilitated LIHTC
(Low I ncone Housing Tax Credit) activities by providing
interimfunding before investor pay-ins for these investnents.

The anobunt of these lines of credit ranged from$15 mllion
to $44 million. Lines of credit in such |arge denom nations
are not readily available in the general marketpl ace.

e Fleet denonstrated its lending creativity by financing two
| oans that will revitalize and stabilize this |ow and
noder at e-i nconme inner city nei ghborhood. The first |oan for
$1.45 million will be used in conjunction with Section 108
| oan funds and a grant fromthe city to finance the
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construction of the newretail center. This center wll bring
j obs and a broad range of services to the core of this

nei ghbor hood. The second | oan of nore than $1.8 mllion will
add a honeownershi p conponent, as the | oan proceeds wll be
used to construct a new 19-unit honmeownership project and to

| everage grants fromthe city and state | evel.

e Fleet provided conplex financing to an affordabl e housing
agency by underwiting three different types of loans to
address the agency’s full range of credit needs.

Specifically, Fleet provided a $195 thousand term | oan, a $200
t housand nort gage warehouse line of credit, and $200 t housand
regular line of credit, for a total of $595 thousand.

Product Innovation and Flexibility

Product innovation and flexibility had a positive inpact on the
Lendi ng Test conclusions for this MSA.

Fl eet has devel oped assessnent area-w de prograns that are

di scussed in the Overall Rating Area section under

| nnovative/ Fl exi ble Prograns. Wthin this rating area, the
foll ow ng | oans have been originated: Fleet Affordable Advantage
(155 / $27.3 million), LM Equity Loans (10 / $169 thousand),

Fl eet Co-Loans (15 / $2.7 million), BBDC Loans (2,417 / $11.2
mllion) and Second Chance Loans (921 / $2.9 million). In
addition, Fleet originated FHA |l oans (362 / $55 mllion) and
State Housing Finance Authority loans (151 / $18.9 mllion).

In addition to the standard range of flexible products offered
t hroughout the organi zation, Fleet has devel oped products that
are either specific to this rated area or offered to a limted
geographi c area. Those incl ude:

e N A C A (Neighborhood Assistance Corp of Anerica): Flexible
underwriting features of the program i nclude higher qualifying
ratios with a maxi num debt ratio of 40% and no nortgage
i nsurance. Fleet originated 279 loans for $49 m|lion under
this program

e Massachusetts Soft Second Program This bel ow market interest
rate programfeatures a 75%first and a 20% second nort gage,
no poi nts and no nortgage i nsurance. The second nortgage is
interest only for 10 years and the interest paynent may be
subsi di zed. The program al so features no points and no
nortgage i nsurance. Fleet originated 729 |loans for $47.8
mllion under this program

e Massachusetts Housi ng Fi nanci ng Agency Hone | nprovenment Loans-
the “ Get the Lead Qut” and “ Septic Repair Systeni prograns
provi de bel ow-market interest rate funds and a maxi numterm of
20 years. Innovative and flexible features include 0%
interest for owner-occupied units and 3% for non-owner
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occupied. For the Septic Repair program | oan anounts range
from$1,000 to $25,000. There is also a hone inprovenent
programw th a 6.25%fixed rate for a maxi numterm of 15 years
for owner occupied properties. Fleet originated 203 | oans for
$20 mllion under these prograns.

e Fanni e Mae House Boston: Flexible features of this program
i nclude nore flexible qualifying standards and | ow
downpaynents for purchase and rehabilitation |oans. Fleet
originated 36 |loans for $8.4 mllion.

| NVESTMENT TEST

Refer to Table 14 in the Miltistate MSA section of Appendix D for
the facts and data used to eval uate the bank’s | evel of qualified
i nvest ment s.

Fl eet’ s performance under the investnment test in the Boston MSA
is rated “ Qutstanding”

The level of qualified investnments is excellent. Fleet
originated 359 qualified investnments during the evaluation period
totaling $22.4 mllion in the Boston MSA. An additional, $58.5
mllion fromstatew de investnments was allocated to this
assessnent area as well as $373.9 mllion in investnments froma
broader regional area bringing the total qualified investnments to
$453.8 mllion. This volunme of investnents is responsive to the
credit needs of the community and the nmany opportunities that are
present in the MSA. The bank’s investnents have had a positive

i mpact on the community. The dollar volunme of the investnents

represented 9.39% of the bank’s allocated Tier 1 Capital. In
addition, Fleet has $70.8 mllion in investnments that were nade
prior to this evaluation period and are still outstanding.

The foll owi ng are exanpl es of conmunity devel opnment investnents;
grants or donations made during the evaluation period that
denonstrate conplexity, leadership, flexibility or creativity.

e Fleet has provided a $2 mllion recoverable investnment to fund
an af fordabl e housi ng organi zati on’s devel opnent activities.
Upon maturity, the investrment will convert to a Chall enge
Grant, which will serve as a prototype for the organization's
outreach to other corporations.

e Fleet provided a $50 thousand grant to fund an initiative that
wi || conduct research into affordabl e housing and nei ghbor hood
revitalization solutions, with a focus on devel oping holistic
approaches to neeting the needs of |ow and noderate-incone
communities. Fleet also provided a $180 thousand grant to
fund the inplenmentation of a prototype project through a
col | aborative effort with the university invol ved.
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e Fleet has | aunched a conprehensive strategy for closing the
Digital Divide by delivering a full range of conputer |iteracy
training prograns, providing up-to-date equipnent, and
of feri ng nmeani ngful on-line content to under-served | ow and
noder at e-i ncome conmuni ti es.

e Fleet provided four grants totaling $110 thousand, allow ng an
agency to pursue a wi de range of econoni c devel opnent
activities in Dorchester and Roxbury, including a pioneering
effort to recl ai mabandoned commercial sites and return them
to active use.

SERVI CE TEST

Fl eet’ s performance under the Service Test in the MSAis rated
“ Qut st andi ng”

Retai | Banking Services

Refer to Table 15 in the Miultistate MSA section of Appendix D for
the facts and data used to evaluate the distribution of the
bank’ s branch delivery system and branch openi ngs and cl osi ngs.

Fleet’s delivery systens are readily accessible to geographies
and individuals of different incone levels in its assessnent
area. Fleet’s distribution of the 200 branches in this
assessnment area is excellent. Branches are readily accessible to
geogr aphies and individuals of difference incone levels in its
assessnent area. |Its distribution of branches in |owincone
geogr aphi es exceeds the popul ation that resides there, while in
noder at e-i ncone geographies is | ess than the percentage of the
popul ation that reside there. Mtigating the slightly | ower
distribution in noderate-incone areas are the 23 FCB branches
within the | ow and noderate-incone geographies offering a higher
| evel of service than regular branches. |In addition, the close
proximty of other branches |ocated in m ddl e-i ncone census
tracts to | ow and noderate-incone census tracts is a mtigating
factor.

On a net basis, branch openings and cl osi ngs had no adverse
affect on the accessibility of retail delivery systens to | ow
and noder ate-inconme individuals and geographies. During the

eval uation period, Fleet closed six branches, five in | ow and
noder at e-i ncone geographies. One branch that mainly served
commuting office workers was consolidated into another office two
bl ocks away, two branches were relocated within the sane

geogr aphy, and two airport branches used only for foreign
exchange transactions were closed due to the loss of a contract.

Fl eet’ s branch hours and services do not vary in a way that

i nconveni ences its assessnent area, particularly |ow and
nmoder at e-i ncone geographi es and/or individuals. Wile a higher
percent age of branches located in |ow or noderate-inconme areas
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are not open on Saturdays; these were primarily located in

busi ness districts where there is little weekend traffic.
Super mar ket branches al so of fer Sunday hours. Seven super nmar ket
branches are located in | ow or noderate-inconme census tracts and
of fer the same products, services and hours as those operated in
ot her census tracts.

There are no material differences in services provided throughout
the branch network. Fleet’s standard | oan and deposit products
are offered at all |ocations.

The ATM network is extensive with over 900 in this nmultistate
MBA. Gt her on-site ATMrel ated services include Braille ATMs and
drive-up ATMs | ocated throughout the MSA. A mgjority of the ATMs
offers multilingual services in Spanish, Chinese, Korean, and
Portuguese, with 88% of those in | ow or noderate-incone areas
offering multilingual services.

Communi ty Devel opnent Servi ces

Fl eet provides a relatively high | evel of community devel opnent
services. Its nunerous and frequent activities are primarily
focused on consumer and smal | busi ness owner education. Sem nars
of fered include Basic Banking, First-Tine Honebuyers, |ndividual
Credit Counseling, Technical Assistance for Small Busi nesses,

Af f ordabl e Housing, Credit/Lending Basics, Managi ng Money, Snal
Busi ness Sem nars, and School Savings Program
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Mul tistate Metropolitan Area Rating

CRA rating for the Lawence, MA-NH Miltistate MSA®: Qutstanding
The lending test is rated:

Cut st andi ng
The i nvestnent test is rated:
CQut st andi ng
The service test is rated: Hi gh

Sati sfactory

The major factors that support this rating include:

e Ceographic distribution of home nortgage was excell ent
t hroughout the assessnent area;

e Borrower distribution of home nortgage and consuner | oans was
excel | ent;

e An excellent level of comrunity devel opnent | ending;

e The level of qualified conmunity devel opnment investnents and
grants was excellent; and,

e Delivery systens and offices are accessible to geographi es and
i ndi viduals of different incone levels in its assessnment area.

Description of Institution's Qperations in the
Lawr ence, MA-NH Multistate NMSA

The Lawrence nultistate assessnent area includes all of the 75
census tracts in the MSA and covers portions of northern
Massachusetts and Sout hern New Hanpshire and includes sections of
Essex and Rocki ngham counties. The cities of Lawence and
Haverhill are within the MSA, with Lawence as the princi pal

city. Fleet has the | argest branch presence with 17 branches and
50 ATMs.

Refer to the Market Profile for the Lawence, MA-NH Multistate
MBA in Appendi x C for detail ed denographics and ot her performance
context information.

2This rating reflects performance within the nultistate nmetropolitan
area. The statew de eval uations do not reflect perfornmance in the
parts of those states contained within the nultistate netropolitan
ar ea.
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LENDI NG TEST

Fl eet’ s performance under the lending test is rated
“ Qutstanding” in the Lawence MSA.

Lending Activity

Refer to Table 1 in the Multistate MSA section of Appendix D for
the facts and data used to evaluate the bank’s I ending activity.

Fleet’s lending activity is good in the Lawence MSA. Fleet’s
deposits rank 1% in the marketplace according the 2000 FDI C
Deposit Market Share Report data with a market share of 21%
Lendi ng conpetition is intense for both nortgage | oans and snal
busi ness | oans with 315 | ocal and national HVDA reporters and 66
CRA reporters identified in this assessnent area. The bank
ranked 4" in home purchase lending with a market share of 3% 1%
in home inprovenment lending with a nmarket share of 28% and 2™ in
refinance lending with a market share of 6% For honme purchase
and refinance | oans a nationw de nortgage conmpany was ranked
nunber one. Fleet was ranked 3 for the number of small loans to
busi nesses with market share of 12% behind two | arge nati onw de
conpani es providing credit card |loans. Their average | oan sizes
were small in conparison to Fleet’s $90 thousand. Fleet’s dollar
mar ket share for small |oans to businesses was 18% and in |ine
with the bank’s deposit market share.

During the evaluation period, Fleet originated 4,061 nortgage

| oans totaling $378 mllion in the assessnent area. Hone nortgage
lending in the MSA represents 1.87% of the nunber and 1.71% of

t he dollar anbunt of the bank’s overall home nortgage | ending.
Fleet’ s deposits in the MSA represent a small portion of the
bank’s total deposits, at 1.02% O the total nunber of hone
nortgage | oans made in the nultistate MSA, approxi mately 48% were
refinances, 33% purchase, and 19% hone i nprovenent |oans. Only
five multifam|ly |loans were originated in this MSA, therefore an
anal ysis of that data was not neani ngful .

Loans to small businesses in the MSA represent 1.85% of the
nunber and 1.59% of the dollar anobunt of the bank’s overal
vol une of loans to small businesses. During the eval uation
period, Fleet originated 913 loans totaling $69 mllion.

In addition to the honme nortgage | oans and small business | oans,
Fl eet origi nated consuner | oans and requested that we eval uate

t he bank’s performance for this product. |In the Lawence NSA,

t hese | oans represent 2.28% of the nunber and 2. 32% of the dollar
anount of the bank’s overall volume of consumer |oans. During
the eval uation period, Fleet originated 14, 190 | oans totaling
$125 million. Loan types included in this category consist of
home equity, notor vehicle, other secured and ot her unsecured

| oans. There is no market share information data avail able for
consuner | endi ng.
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Di stribution of Loans by Incone Level of the CGeography
Home Mbrtgage Loans

Refer to Tables 2, 3 and 4 in the Miultistate MSA section of
Appendi x D for the facts and data used to eval uate the geographic
di stribution of the bank’s hone nortgage | oan

ori gi nati ons/ purchases.

The overal | geographic distribution of Fleet’s hone nortgage
lending is excellent in the Lawence, MA-NH nultistate MSA
Qpportunities for Iending in | owincome geographies are limted
as the percentage of owner occupied units in |owincone
geographies is only 1.68%or 1,353 units. Therefore, nore
consi deration was given to performance in noderate-incone

geogr aphi es.

Honme Purchase Loans

The geographic distribution of home purchase |oans is excellent
in the Lawwence MSA. The portion of honme purchase | oans nmade in
both the | ow and noderate-incone geographies very significantly
exceeds the portion of owner occupied housing units. The market
share in both the | ow and noderate-incone geographies
significantly exceeded the overall market share.

Home | nprovenent Loans

Home i nprovenent | oan distribution is excellent in the Lawence
MSA. The portion of |oans nade in the | owincone geographi es was
greater than the percentage of owner occupied housing units
there. In the noderate-income geographies, the portion of |oans
made al so exceeded the percentage of owner occupi ed housing units
there. The market share for loans in the | ow and noderate-

i ncome geogr aphi es exceeded the bank’s overall market share.

Hone Mbrt gage Refinance Loans

Hone refinance | oan distribution is adequate in the Lawence NMSA
The percentage of |oans made in the | owincone geographi es was

| ess than the percentage of owner-occupi ed housing units there.
The percentage of |ending in noderate-inconme geographies was | ess
t han the percentage of owner-occupi ed housing in those

geogr aphies. The market share for |oans nmade in both |l ow and
noder at e-i ncone geographi es was | ess than bank’s overall market
share.

Smal | Loans to Busi nesses
Refer to Table 6 in the Multistate MSA section of Appendix D for
the facts and data used to eval uate the geographic distribution

of the bank’s originations and purchases of small |oans to
busi nesses.
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The geographic distribution of small |oans to businesses made in
the Lawrence MSA is good. The bank’s portion of small loans to
busi nesses in both the | ow and noderate-incone geographi es was
only slightly Il ess than the percentage of businesses |ocated
there. However, the market share for |oans to businesses in | ow
i ncome and noder at e-i nconme geogr aphi es exceeded the overal

mar ket share.

Consuner Loans

Refer to Table 13 in the Miultistate MSA section of Appendix D for
the facts and data used to eval uate the geographic distribution
of the bank’s consuner |oan originations and purchases.

The geographic distribution of consuner |oans is adequate in the
Lawrence MSA. Fleet’s portion of loans to both | ow and
noder at e-i ncome geographi es was slightly |l ess than the percentage
of househol ds residing there.

Lendi ng Gap Anal ysi s

An analysis of Fleet’s home nortgage, small business and consuner
| endi ng patterns did not reveal any significant or unexplained
gaps in the geographic distribution in this assessnent area.

Al though there were a few | ow or noderate-inconme geographies
where Fleet made no small business |oans, there were a limted
nunber of businesses |ocated in these geographi es.

Distribution of Loans by I ncone Level of the Borrower
Home Mortgage Loans

Refer to Tables 8, 9, and 10 in the Miltistate MSA section of
Appendi x D for the facts and data used to eval uate the borrower
di stribution of the bank’s honme nortgage | oan originations and
pur chases.

Fleet’s overall distribution of loans in the Lawence MSA by
borrower income reflects an excellent penetration anbng customners
of different incone |evels.

Honme Purchase Loans

Fleet’s distribution of hone purchase loans is excellent in the
Law ence MSA.

The borrower distribution of hone purchase |ending is excellent.
The volune of lending to | owincone borrowers was close to the
portion of |lowincome famlies, but the volune of lending to
noder at e-i ncome borrowers significantly exceeded the percent of
such famlies. Further, the bank’s market share for both | ow
and noderate-income borrowers significantly exceeded the overal
mar ket share.

23



Honme | nprovenent Loans

The borrower distribution of hone inprovenent |oans is good in
t he Lawr ence MSA

The volune of lending to | owinconme borrowers was well bel ow the
percentage of lowinconme famlies defined as such. However, the
bank’ s market share for | oans made to |owincone famlies was
significantly greater than the overall market share. The vol une
of | ending to noderate-incone borrowers exceeded the percentage
of such famlies. The market share for noderate-inconme borrowers
exceeded the overall market share.

Hone Mortgage Refinance Loans

The borrower distribution of home nortgage refinance loans is
good in the Lawence NSA

The volune of lending to | owinconme borrowers was significantly
bel ow the portion of lowincone famlies defined as such. The
vol une of | ending to noderate-inconme borrowers significantly
exceeded the percent of such famlies. The bank’s narket share
for | oans made to both | ow and noderate-incone fam|lies exceeded
the overall nmarket share. Rising hone nortgage interest rates
have hanpered refinance opportunities, and the amount of equity
recogni zed in a | ower-priced hone may not be sufficient to

war rant refinancing.

Smal | Loans to Busi nesses

Refer to Table 11 in the Miultistate MSA section of Appendix D for
the facts and data used to evaluate the borrower distribution of
the bank’s origination and purchase of small | oans to businesses.

The distribution of small |oans to businesses is adequate in the
Lawrence MSA. The bank’s percentage of |loans to snmall businesses
is significantly less the percentage of all small businesses in

t he assessnent area. The bank’s market share for loans to

busi nesses with annual revenues of $1 mllion or |ess was |ess
than the overall market share for all small busi ness | oans.
However, a substantial majority of small | oans to businesses were

for amobunts | ess than $100 t housand.
Consuner Loans

Refer to Table 13 in the Miultistate MSA section of Appendix D for
the facts and data used to evaluate the borrower distribution of
t he bank’s consumer | oan origi nations and purchases.

The borrower distribution of consuner |oans is excellent in the
Lawrence MSA. Fleet’s percentage of |oans to both | ow and
noder at e-i nconme borrowers significantly exceeded the percentage
of househol ds that are defined as | ow or noderate-incone.
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Conmuni ty Devel opnent Lendi ng

Refer to Table 1 in the Multistate MSA section of Appendix D for
the facts and data used to evaluate the bank’s |level of comunity
devel opnment | endi ng.

Fl eet has nmade a very high |l evel of conmunity devel opnent | oans.
This level of Iending had a positive inpact on the overall
rating assigned to the Lending Test. During the evaluation
period, originated 5 CD loans totaling $19.1 million. This
represents 15.3% of allocated Tier 1 Capital attributed to the
VBA.

During the evaluation period, Fleet helped to advance the Gty of
Met huen’ s redevel opnent plan by granting an $8.6 mllion
construction loan. The proceeds of the | oan financed the
redevel opnent of various historic mll buildings in downtown

Met huen for residential use. Upon conpletion, the project wll
be funded through tax-exenpt bonds issued by the Massachusetts
Housi ng Fi nance Agency. The project will create 97 affordable
rental units. Fleet recently renewed the construction | oan and
approved a new | oan for $987,000 to cover cost overruns on the
project. The nunber of different types and sources of financing
needed to provide support and permanent funding for the project
points to the conplexity involved in underwiting the
construction | oan.

Product I nnovation and Flexibility

Product innovation and flexibility had a positive inpact on the
Lendi ng Test conclusions for this MSA

Fl eet has devel oped assessnent area-w de prograns that are

di scussed in the Overall Rating Area section under

| nnovative/ Fl exi ble Prograns. Wthin this rating area, the
foll owi ng | oans have been originated: Fleet Affordable Advantage
(12 / $1.2 mllion), LM Equity Loans (3 / $30 thousand), Fleet
Co- Loans (4 / $337 thousand), BBDC Loans (148 / $338 thousand)
and Second Chance Loans (169 / $526 thousand). In addition,

Fl eet originated FHA |l oans (123 / $14.4 nmillion) and State
Housi ng Finance Authority loans (31 / $3.3 mllion).

In addition to the standard range of flexible products offered
t hroughout the organi zation, Fleet has devel oped products that
are either specific to this rated area or offered to a limted
geographi c area. Those incl ude:

e Massachusetts Soft Second Program This bel ow market interest
rate programfeatures a 75%first and a 20% second nort gage,
no poi nts and no nortgage i nsurance. The second nortgage is
interest only for 10 years and the interest paynent may be
subsidized. This program al so features no points and no
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nort gage insurance. Fleet originated 94 loans for $5 mllion
under this program

e Massachusetts Housi ng Fi nanci ng Agency Hone | nprovenent Loans:
The “ Get the Lead Qut” and “ Septic Repair Systeni prograns
provi de bel ow-market interest rate funds and a maxi num term of
20 years. Innovative and flexible features include 0%
interest for owner-occupied units and 3% for non-owner
occupied. For the Septic Repair program | oan anounts range
from$1,000 to $25,000. There is also a hone inprovenent
programw th a 6.25%fixed rate for a maxi numterm of 15 years
for owner occupied properties. Fleet originated 29 | oans for
$2.9 mllion under these prograns.

e N A CA (Neighborhood Assistance Corp of Anmerica): The
flexible features of this include higher qualifying ratios
wi th a maxi num debt ratio of 40% and no nortgage insurance.
Fl eet originated 124 |loans totaling $16.1 nmillion under this
program

| NVESTMENT TEST

Refer to Table 14 in the Miltistate MSA section of Appendix D for
the facts and data used to eval uate the bank’s | evel of qualified
i nvest ment s.

Fl eet’ s performance under the investnment test in the Lawence MSA
is rated “ Qutstanding” .

The level of qualified investnments is excellent. Fleet
originated 24 qualified investnments during the eval uation period
totaling $14.3 million in the Lawence MSA. An additional $2.8
mllion of statewi de investnents was allocated to this assessment
area based on the percentage of the bank’s deposits. The vol une
of investnments is highly responsive to the credit needs of the
comunity and the opportunities that are present in the MSA. The
bank’ s investnments have had a positive inpact on the comunity.
The dollar volune of the investnments represented 13. 7% of the
bank’s allocated Tier 1 Capital.

The followi ng are exanples of Fleet’s investnments in this
assessnent area:

e Fleet provided $11.7 in the formof six bond anticipation
notes to support the reconstruction of a regional school that
primarily serves | ow and noderate-inconme students.

e Fleet provided a $2.3 million in-kind donation of real estate
to an organi zati on supporting education for residents in | ow
i nconme conmunities.

e Fleet provided a $10 thousand grant to provide support of a
Busi ness Information Center’s (BIC) counseling, financing,
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techni cal assistance and training prograns. This resource
center is the Small Business Association’s first bilingual and
bicultural BICin the entire country.

SERVI CE TEST

Fl eet’ s performance under the Service Test in the Lawence MSA is
rated “ Hi gh Satisfactory”

Retai | Banki ng Services

Refer to Table 15 in the Miultistate MSA section of Appendix D for
the facts and data used to evaluate the distribution of the
bank’ s branch delivery system and branch openi ngs and cl osi ngs.

Fleet’s delivery systens are accessi ble to geographi es and

i ndividuals of different inconme levels in its assessnment area.
Fleet’s distribution of the 17 branches in this assessnent area
is good. Branches are accessible to geographies and individual s
of difference incone levels in its assessnent area. |Its

di stribution of branches in |owincone geographies significantly
exceeded the percentage of the population that resides there.

The distribution in noderate-income geographies is well belowthe
popul ation that resides there. There are three FCB branches

| ocated in this MSA which adds to Fleet’s ability to address the
needs of | ow and noderate-income custoners and small busi nesses.

Branch openi ngs and cl osi ngs during the eval uation period had no
i mpact on Fleet’s provision of services to | ow and noderat e-

i nconme individuals. During the evaluation period, Fleet did not
cl ose any branches and opened one branch in a mddl e-incomne
tract.

Fl eet’ s branch hours and services do not vary in a way that

i nconveni ences its assessnent area, particularly |ow and
noder at e-i ncone geogr aphi es and/or individuals. Branch office
hours and days of operation vary only slightly based on the
conveni ence and needs of each branch’s area. There are two
super nmar ket branches, which also offer Sunday hours. Drive-up

| ocations are reasonably conparabl e anong t he branches regardl ess
of inconme |evel of the geography.

There are no material differences in services provided throughout
the branch network. Fleet’s standard | oan and deposit products
are offered at all |ocations.

Al'l except 3 of the branches offer on-site ATMs. None of these
branches are located in | ow or noderate-income geographies. Two
branches offer on-site ATM 24-hour service, one located in a | ow
i ncome geography. Qher on-site ATMrel ated services include
Braille ATMs located in all three branches in |ow and noderat e-

i ncome geographies. Twelve ATMs offer multilingual services in
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Spani sh, Chi nese and Korean, three of these ATMS are | ocated in
| ow- or noderate-incone areas.

Communi ty Devel opnent Services

Fl eet provides a relatively high | evel of community devel opnent
services. |Its activities are primarily focused on consuner and
smal | busi ness owner education. Semnars offered include Basic
Banki ng, First-Time Honebuyers, Individual Credit Counseling,
Techni cal Assistance for Small Businesses, Affordable Housing,
Credi t/Lendi ng Basics, Managi ng Money, Snall Busi ness Sem nars,
and School Savings Program

These services reflect a high | evel of responsiveness to
identified significant community needs includi ng honebuyer
education sem nars and | oan prograns, technical assistance
regardi ng establishnment of credit and honeownershi p, and small
busi ness techni cal assi stance.
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Mul tistate Metropolitan Area Rating

CRA rating for the New London-Norwi ch, CT-RI Miltistate MSA®
Qut st andi ng

The lending test is rated: Hi gh
Sati sfactory

The i nvestnent test is rated:
CQut st andi ng

The service test is rated:

t andi ng

The major factors that support this rating include:

e Lending levels that reflect a good responsiveness by Fleet to
the credit needs of its assessnent area;

e (Cood geographic distribution of hone nortgage and snal
busi ness | oans in the assessnment area;

e (Good borrower distribution of hone nortgage | oans and
excel l ent distribution of consunmer |oans;

e The positive inpact of conmunity devel opnment | endi ng;

e An excellent level of qualified conmunity devel opnent
i nvest ment s;

e An excellent distribution of branches that is readily
accessi ble to individual s and geographies of all incone
| evel s; and,

A good record of providing comunity devel opnment services.

Description of Institution’s Qperations in the New
London- Norwi ch MSA

The New London-Norwi ch nultistate assessnent area is |located in
sout heastern Connecti cut and borders Rhode Island to the east and
Long Island Sound to the south. It includes all of the MSA and
al so includes 10 non-MSA tracts in M ddl esex, New London and

W ndham counties. Fleet ranks third in deposit nmarket share with
13.8% behind Citizens Bank of Connecticut at 16.4% and People’s

3This rating reflects performance within the nultistate netropolitan
area. The statew de eval uations do not reflect perfornmance in the
parts of those states contained within the nultistate netropolitan
ar ea.
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Bank at 15.6% Fleet has the | argest branch network with 21
branches and 47 ATMs.

Refer to the Market Profile for the New London-Norwi ch MSA in
Appendi x C for detail ed denpographi cs and ot her perfornmance
context information.

LENDI NG TEST

The bank’s performance under the lending test in the New London-
Norwi ch MSA is rated “ Hi gh Satisfactory” .

Lendi ng Activity

Refer to Table 1 in the New London-Norwi ch Miltistate
Met ropol itan Area section of Appendix D for the facts and data
used to evaluate the bank’s lending activity.

Overall, lending activity is good. Fleet’'s deposits rank 3 in
t he mar ket pl ace according the 2000 FDI C Deposit Market Share
Report data with a market share of 14% Lendi ng conpetition is
vi gorous for both nortgage | oans and smal | business |oans with
248 | ocal and national HVDA reporters and 58 CRA reporters
identified in this assessment area. The bank ranked 8" in hone
purchase lending with a market share of 3% 2™ in home

i nprovenment lending with a market share of 9% and 1% in refinance
lending with a market share of 9% Fleet was ranked 6" for the
nunber of small |oans to businesses with market share of 6% and
ranked 3 for banks. Fleet’s average |oan size was $63 t housand
and dol |l ar market share for small |oans to businesses was 8%

During the evaluation period, Fleet originated or purchased 2,506
hone nortgage | oans totaling $220.4 million in this assessnent
area. The nunber of hone nortgage loans in this MSA represent

1. 15% of the bank’s overall nortgage |ending. Fleet has 0.76% of
total deposits in this MSA. Home nortgage | oans originated
during the evaluation period are distributed 55%to hone
refinance, 25%to hone purchase and 20%to hone i nprovenent.

During the evaluation period, Fleet originated or purchased 616
| oans to small businesses totaling $42 mllion. This nunber of
| oans to small busi nesses represents 1.25% of the bank’ s overal
vol ume of small business | oans.

In addition to hone nortgage and smal | business | oans, Fleet
originated a | arge vol une of consuner | oans and requested that we
eval uate the bank’ s performance for these | oans. Fleet

ori ginated 5413 consuner |oans totaling $54.4 million during the
eval uation period in this MSA. The nunber of consumer |oans
represent 0.9% of the bank’s overall volume of consumner | oans.

Mar ket share information is not avail able for consuner | oans.
Loan types in this category include consunmer auto, hone equity,
personal secured | oans, and personal unsecured | oans.
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Di stribution of Loans by Incone Level of the CGeography
Home Mbrtgage Loans

Refer to Tables 2, 3 and 4 in the Miultistate MSA section of
Appendi x D for the facts and data used to eval uate the geographic
di stribution of the bank’s honme nortgage | oan originations and
pur chases.

The overal | geographic distribution of lending is good. There
are only three | owincone geographies in this assessnent area
with only 235 owner-occupied units. Therefore, performance is
mai nl y based on Fleet’'s performance in the noderate-incone
geogr aphi es.

Honme Purchase Loans

The geographic distribution of honme purchase |oans is excellent
in the New London-Norwich MSA. Fleet’s distribution of |ending
in lowincome geographies exceeds the percentage of owner-
occupi ed housing in those geographies. As well, the market share
in | owincone geographies is nmuch nore than the overall market
share. The distribution of |ending in noderate-incone areas of

t he MSA exceeds the percentage of owner-occupi ed housing in
noder at e-i ncome geogr aphies. The market share in noderate-incone
geographies is slightly less than the overall market share.

Home | nprovenent Loans

The geographic distribution of home inprovenent |loans is good in
t he New London-Norwi ch MSA. Fleet’'s originated or purchased no
| oans in | owincome geographies. The distribution of hone

i nprovenent | ending in noderate-incone areas of the MSA is
slightly less than the percentage of owner-occupied housing in
noder at e-i ncome geogr aphi es. However, the market share in
noder at e-i ncome geogr aphi es exceeded the overall market share.

Home Mortgage Refinance Loans

The geographic distribution of honme refinance |loans is poor i
t he New London- Norwi ch MSA. Fleet’s honme refinance | endi ng

| owi nconme geographi es produced only two |l oans and is
insufficient for analysis. The distribution of lending in
noder at e-i ncone areas of the MSA is significantly |less than the
per cent age of owner-occupi ed housing i n noderate-incone
geographi es. The market share in noderate-incone geographies is
slightly less than the overall market share.

n
n

Smal | Loans to Busi nesses
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Refer to Table 6 in the Multistate MSA section of Appendix D for
the facts and data used to eval uate the geographic distribution
of the bank’s origination/purchase of small | oans to businesses.

The geographic distribution of small |oans to businesses in the
New London- Norwi ch MSA is good. The percentage of loans in | ow
i ncone geographi es exceeds the percentage of businesses in those
areas. As well, the market share for |owincone geographies is
nore than double Fleet’s overall market rate. The percentage of
| oans i n noderate-incone geographies is slightly less than the
per cent age of businesses in those areas. The nmarket share for
noder at e-i nconme geographies is also |l ess than the percentage of
busi nesses in those areas.

Consuner Loans

Refer to Table 13 in the Miultistate MSA section of Appendix D for
the facts and data used to eval uate the geographic distribution
of the bank’s consuner |oan originations and purchases.

The geographic distribution of consuner |oans in the New London-
Norwi ch MSA is adequate. The percentage of |oans in | owincone
geogr aphi es nearly equals the percentage of households in those
areas. The percentage of |oans in noderate-incone geographies is
slightly Il ess than the percentage of households in those areas.

Lendi ng Gap Anal ysis
We reviewed the geographic distribution of |oans and did not

detect any conspi cuous gaps. Lending of all HVDA, snal
busi ness, and consuner products is assessnent-area w de.

Distribution of Loans by I ncone Level of the Borrower
Home Mortgage Loans

Refer to Tables 8, 9 and 10 in the Miltistate MSA section of
Appendi x D for the facts and data used to eval uate the borrower
di stribution of the bank’s home nortgage | oan originations and
pur chases.

Fleet’s overall distribution of home nortgage | oans is good.

Hone Purchase Loans

Borrower distribution of home purchase |oans is good. Lending to
| ow-i ncome borrowers is well below the percentage of | owincomne
famlies, while the distribution of |ending to noderate-incone
fam i es exceeded the percentage of those famlies. The market
share for |owincone borrowers exceeds the overall market share,
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and the market share for noderate-incone borrowers nearly equal ed
the overall market share.

Honme | nprovenent Loans

Borrower distribution of hone inprovenent |oans is good. Lending
to |l owinconme borrowers is well below the percentage of |ow
income famlies, while the distribution of |ending to noderate-

i ncome borrowers slightly exceeded the percentage of those
famlies. The market share for | owinconme borrowers exceeds the
overall market share, and the market share for noderate-incone
borrowers nearly equal ed the overall market share.

Home Mortgage Refinance Loans

Borrower distribution of honme nortgage refinance loans is
adequate. Lending to | owinconme borrowers is well below the
percentage of lowinconme famlies, and the distribution of

| ending to noderate-income borrowers is slightly less than the
percentage of those famlies. The market share for | owincone
borrowers as well as noderate-inconme borrowers nearly equal ed the
overall market share.

Smal | Loans to Busi nesses

Refer to Table 11 in the Miultistate MSA section of Appendix D for
the facts and data used to evaluate the borrower distribution of
t he bank’s origination/purchase of small |oans to businesses.

Fleet’s record of making |loans to businesses with gross revenues
of less than $1 million and small |oans to businesses is
adequate. The bank’s percentage of lending is below the smal

busi ness denographics in this assessnent area. However, Fleet’s
mar ket share for | oans to businesses with annual revenues of $1
mllion or | ess exceeded its overall market share. A significant
majority, roughly 89% of small |oans were for anmounts | ess than
$100 t housand.

Consuner Loans

Refer to Table 13 in the Miultistate MSA section of Appendix D for
the facts and data used to evaluate the borrower distribution of
t he bank’s consuner | oan originations and purchases.

Borrower distribution of consumer |oans to | owinconme borrowers
is excellent. The percentage of consuner |oans originated
slightly exceeds the percentage of |owincone households. The
borrower distribution of consunmer |oans to noderate-incone
borrowers significantly exceeds the percentage of noderate-incone
househol ds.

Conmuni ty Devel opnent Lendi ng
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Refer to Table 1 in the Multistate MSA section of Appendix D for
the facts and data used to evaluate the bank’s |level of comunity
devel opnment | endi ng.

CD | ending has a positive inpact on the overall Lending Test for
this MSA. During the evaluation period, Fleet originated a good
vol une of CD |loans. During the evaluation period, Fleet
originated two loans totaling $4.1 mllion. This level is 4.4%
of allocated Tier 1 Capital attributed to this MSA. The
significant CD loan was a $4.0 mllion participation in a loan to
a CDC that hel ped fund a major redevel opnent project in New
London. The focus of this CDC is affordable | ow and noderate-

i ncone housi ng and smal | busi ness devel opnent. Fl eet was a co-

| eader in the bank-financing package.

Product I nnovation and Flexibility

Product innovation and flexibility has a positive inpact on
l ending in the MSA

Fl eet has devel oped assessnent area-w de prograns that are

di scussed in the Overall Rating Area section under

| nnovative/ Fl exi ble Prograns. Wthin this rating area, the
foll ow ng | oans have been origi nated: Fl eet Affordabl e Advantage
(7 / $617 thousand), LM Equity Loans (8 / $139 thousand), BBDC
Loans (10 / $17 thousand) and Second Chance Loans (99 / $331
thousand). |In addition, Fleet originated FHA | oans (96 /$10.6
mllion) and State Housing Finance Authority loans (77 | $7.2
mllion).

| NVESTMVENT TEST

Fleet’s overall perfornmance under the Investnent Test is
“ Qutstanding” . The bank’s performance in the New London-
Norwi ch Multistate MSA is excellent.

Refer to Table 14 in the Miultistate of section of Appendix D for
the facts and data used to evaluate the bank’s level of qualified
i nvest nments.

Qualified investnents originated during the eval uati on period
consi sted of 22 investnents totaling $7.2 mllion in the New
London- Norwi ch MSA.  An additional $1.3 mllion of statew de
investnments were allocated to this assessnent areas based on the
percent age of the bank’s deposits. The dollar volune of these
investnments represented 9.16% of allocated Tier 1 Capital. The
vol une of investnents is strong in relation to the nodest |evel

of CD opportunities present in the MSA. Fleet’s investnents have
a positive inpact on the comunity.

The followi ng are exanples of Fleet qualified investnents in this
VBA:
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e Fleet provided a series of grants totaling $79 thousand to a
CDC participating in New London’s master revitalization plan.
The area includes six |ow and noderate-income geographi es.
The nost recent grant supported research and review of plans
t hat include 400 units of m xed-incone housing and devel opnent

of retail and service industries providing jobs.

e Fleet invested $1.1 nmillion in a LIHTC used to fund housing
rehabilitation providing 71 units of lowinconme and 29 units
of market rate apartnents in a noderate-income geography.

SERVI CE TEST

The bank’s perfornance under the Service Test in the New London-
Norwi ch MSA is rated “ Qutstandi ng” .

Retai | Banking Services

Refer to Table 15 in the Miultistate MSA section of Appendix D for
the facts and data used to evaluate the distribution of the
bank’ s branch delivery system and branch openi ngs and cl osi ngs.

Fleet’s delivery systens offer excellent accessibility to

geogr aphies and individuals of different incone |evels throughout
t he New London-Norwi ch MSA. Fleet’s distribution of offices

| ocated in | owincone geographies significantly exceeded the
distribution of the population |iving in such geographies.
Fleet’s distribution of branches in noderate-income geographies
is less than the percent of population living in such

geogr aphi es.

Overall, branch closures had no affect on the accessibility of
retail delivery systens to | ow and noderate-incone individuals
or geographies. During the evaluation period, two branches were
cl osed, both were in m ddl e-i ncone geographi es.

Fleet’s hours and services offered in the MSA do not vary in ways
t hat i nconveni ence any portion of the assessnent area. There are
no material differences in services provided throughout the
branch network. A significant majority of ATMs is available in
Engl i sh, Spanish, Chinese, and Korean. Four of these

mul tilingual ATMs are located in | ow or noderate-incone areas.

Communi ty Devel opnent Services

Fleet’s performance in providing CD services is good. Fleet
conducted 43 sem nars throughout the assessnent area. Twel ve
semnars facilitated small business devel opnent and 267
participants attended. Fleet held four First Time Honebuyer and
t hree Affordabl e Housing sem nars focusing on individuals with

| ow- or noderate-inconme and 173 participants attended.
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Multistate Metropolitan Area Rating

CRA rating for the Portsnouth-Rochester NH-ME Miul tistate MSA®
Sati sfactory

The lending test is rated: Hi gh Satisfactory
The i nvestment test is rated:

CQut st andi ng
The service test is rated: Hi gh Satisfactory

The major factors that support this rating include:

e Lending levels that reflect a good responsiveness by Fleet to
the credit needs of its assessnent area;

e An overall good distribution of home nortgage | oans and snal
busi ness | oans to all geographies;

e An overall adequate distribution of honme nortgage |loans to
borrowers of different inconmes and snmall size businesses;

e The positive inpact of community devel opnent | endi ng and
fl exi bl e underwiting;

e An excellent level of qualified conmunity devel opnent
i nvest nents;

e A good service delivery systemthat is accessible to
i ndi vi dual s and geographies of all inconme |evels; and,

e A good record of providing community devel opnment services.

Description of Institution’s Qperations in the
Portsnmout h NH ME MSA

The Portsnout h- Rochester nmultistate assessnent area includes the
entire MSA and is | ocated on the New Hanpshire and sout hern M ne
seacoasts. It is about 50 mles north of Boston and includes
Yor k, Rockingham and Strafford counties. Fleet ranked third in
deposit market share with 9% as of June 30, 2000. Fleet operates
13 branches and 21 ATMs. One of these branches is located in a
census tract that has not been assigned an incone |evel. Bank
of New Hanmpshire and Citizens Bank have | arger nmarket shares than
Fl eet and are considered conpetitors.

4This rating reflects performance within the nultistate nmetropolitan
area. The statew de eval uations do not reflect perfornmance in the
parts of those states contained within the nultistate netropolitan
ar ea.
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Refer to the Market Profile for the Portsnout h-Rochester NH ME
MBA in Appendi x C for detail ed denographics and ot her performance
context information.

LENDI NG TEST

The bank’s performance under the lending test in the Portsnouth-
Rochester MSA is rated “ Hi gh Satisfactory” .

Lending Activity

Refer to Table 1 in the Miultistate MSA section of Appendix D for
the facts and data used to evaluate the bank’s lending activity.

Overall, lending activity is good. Fleet’'s deposits rank 3 in
t he mar ket pl ace according the 2000 FDI C Deposit Mrket Share
Report data with a market share of 9% Lending conpetition is
vi gorous for both nortgage | oans and snmall business |oans with
242 local and national HVDA reporters and 55 CRA reporters
identified in this assessment area. The bank ranked 25" in home
purchase lending with a market share of 1% 2™ in home

i nprovenment lending with a market share of 18% and 1% in
refinance lending with a market share of 7% Fleet was ranked 8
for the nunber of small |oans to businesses with market share of
5% Fleet’s average | oan size was $30 t housand and reflects
responsi veness to the needs of small businesses. Fleet’s dollar
mar ket share for small |oans to businesses was 7%

th

Hone nortgage | ending represents 0.83% of the nunber and 0. 65% of
t he dol l ar ambunt of the bank’s overall honme nortgage | ending.
Smal | busi ness |l ending represents 1.22% of the nunber and 1.15%
of the dollar amount of the bank’s overall small business
lending. Fleet’s deposits in the MSA represent 0.37% of the
bank’s total deposits.

During the evaluation period, Fleet originated or purchased 1,809
honme nortgage |oans totaling $143.5 million in the assessnent
area. Home nortgage | ending represents 26% of the nunber of

| oans and 62% of dollar volune of the Iending of loans in the
MSA. Home nortgage | oans originated during the eval uation period
are distributed 59%to hone refinance, 27%to hone inprovenent,
and 14% to honme purchase.

During the evaluation period, Fleet originated 601 | oans to snall
busi nesses totaling $51 million. Loans to snmall businesses in

t he Portsnout h- Rochester MSA represent 9% of the nunber of | oans
and 22% of dol | ar vol une.

In addition to hone nortgage and smal | business | oans, Fl eet
originated a | arge volunme of consuner |oans and requested that we
eval uate the bank’s performance for this product. Fleet

ori gi nated 4455 consuner loans totaling $37.7 million during the
eval uation period. Consuner |oans represent 65% of the nunber
and 16% of Fleet’'s dollar volume of |oans reviewed in the
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assessment area. Loan types in this category include consuner
aut o, hone equity, personal secured | oans, and personal unsecured
| oans.

Di stribution of Loans by Incone Level of the CGeography
Home Mbrtgage Loans

Refer to Tables 2, 3 and 4 in the Miultistate MSA section of
Appendi x D for the facts and data used to eval uate the geographic
di stribution of the bank’s honme nortgage | oan originations and
purchases. There are no | owincone geographi es.

The overal | geographic distribution of lending is good in the
Port snout h- Rochester MSA.  There are no | owinconme geographies in
the MBA. Therefore, conclusions are nmade sol ely based noder at e-

i ncone performance.

Honme Purchase Loans

The geographic distribution of hone purchase |oans is good in the
Por t snout h- Rochester MSA.  The distribution of lending in

noder ate-i ncone areas of the MSA is slightly less than the

per cent age of owner-occupi ed housing i n noderate-incone
geographies. As well, the bank’s market share in noderate-incone
geographies is very near to the overall market share.

Home | nprovenent Loans

The geographic distribution of home inprovenent |loans is poor in
t he Portsnout h- Rochester MSA. Fleet’'s distribution of hone

i nprovenent | ending in noderate-incone areas of the MSA is |ess
than half of the percentage of owner-occupied housing in
noder at e-i ncome geogr aphies. The market share in noderate-incone
geographies is significantly I ess than the overall market share.

Home Mortgage Refinance Loans

The geographic distribution of honme refinance loans is good in

t he Portsnout h- Rochester MSA.  The distribution of lending in
noderate-inconme areas is slightly less than the percentage of
owner - occupi ed housi ng i n noderate-incone geographies. As well,
the market share in noderate-inconme geographies is |less than the
overal | market share.

Smal | Loans to Businesses
Refer to Table 6 in the Multistate MSA section of Appendix D for
the facts and data used to eval uate the geographic distribution

of the bank’s origination/purchase of small | oans to businesses.
There are no | owi ncone geographi es.
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The geographic distribution of small |oans to businesses in the
Por t s