LARGE BANK

Comptroller of the Currency
Administrator of National Banks

Washington, DC 20219

Public Disclosure

December 31, 2002

Community Reinvestment Act
Performance Evaluation

U.S. Bank National Association
Charter Number: 24

425 Walnut Street
Cincinnati, Ohio 45202

Office of the Comptroller of the Currency
Large Bank Supervision
250 E Street S.W.
Washington, D.C. 20219

NOTE: This document is an evaluation of this institution's record of meeting the credit
needs of its entire community, including low- and moderate-income
neighborhoods, consistent with safe and sound operation of the institution.
This evaluation is not, and should not be construed as, an assessment of the
financial condition of this institution. The rating assigned to this institution
does not represent an analysis, conclusion, or opinion of the federal financial
supervisory agency concerning the safety and soundness of this financial
institution.



U.S. Bank National Association Charter Number: 24

Table of Contents

Definitions and Common Abbreviations ...........ccccccimrns e —————— 3
Description of INStItULION ..........coooi i 6
Description of Evaluation ProcCess.........cccuciiiiiiiiiiinrnssssssssssssssssssssssssssssssssssssssssssssssssssssssssnsnnnes 8
Fair Lending ReVIEW ... e i rrrrr s s s s s s s s s s s e s s e s nmmnn s s s s e e s e e nmman s s s s s enesnnmnssnnnns 12
General Information and Overall CRA Rating .......cccccovviiimmmmmrnssser s 12

Primary Rating Areas

Cincinnati, OH-KY-IN Multistate Metropolitan Area ..........cccceemeiimmimmmmmmmemmmeeeeeeeeeeeeeeeeeneeeeee 15
Minneapolis—St. Paul, MN-WI Multistate Metropolitan Area.............ccccceeivviiiiieeeeeeeeee, 18
Portland-Vancouver, OR-WA Multistate Metropolitan Area............cccceveeiiiiiiieii e, 21
St. Louis, MO-IL Multistate Metropolitan Area ..............coommmiimmimemmimmeieeee e 24
State of California.........cccciiiiiiiiii - 27
State of Colorado........cccveiiiiiiiiir e —————————— 31
£ =1 L= ) O T 1T 2P 35
State of Washington ... 39
State of WiSCONSIN........ueeiiiiiiiiiicirrrr s nnns 43
Other Rating Areas

Clarksville—Hopkinsville, TN—KY Multistate Metropolitan Area.........ccccccccerrrrrrrirrrreneinenennnns 47
Davenport—Moline—Rock Island, IA-IL Multistate Metropolitan Area ......cccccccccceiirrmrrrecnnnee. 49
Fargo—Moorhead, ND-MN Multistate Metropolitan Area........ccccccoceiiiiiiirreccccce e, 51
Grand Forks, ND-MN Multistate Metropolitan Area .........cccccceemveiimirieeieeereeeeeeere e 53
Kansas City, MO-KS Multistate Metropolitan Area ...........cccccceeiiiiiiieeee e 55
Louisville, KY-IN Multistate Metropolitan Area ...........cccciriiiiiiiiiiiiiicee e 58
Omaha, NE-IA Multistate Metropolitan Area.........ccccceeiiiiiiiiiiiccccccerreeerr e 60
State Of AFZONA .....ccceeceei e s r s e e e e e s e aa e e e e e nnnann s 62
State Of ArKaNSAs .....ccoonuuiiiiiiiiricccr s r e s e e e s e e e e e nn s 64
State Of IdANO ......cooiie s 67
State of HINOIS .....cooviii e —————— 70
State of INAiaNa ... e e e s an s 73
State Of IOWa.....cooiiiiir e 75
State Of KanSas ..o 78
State of KentuCKY ..o 81
State of MIiNNESOta............ e e s e s nman e s s e e e e e nnmnn s 84
State Of MiSSOUN ..cciiiiieiiiic e e s smnn e e e e e nnns 87
State of Montana..........cooiiiii e ——————————— 90
State of Nebraska .......... . e e e e e e nmn s 93
State of Nevada.........cccciiiiiiiiirr e 96
State of North Dakota ... s 99
State Of Oregon ... ———————————————————— 102
State of South Dakota...........oooe e e e s 106
State Of TENNESSEE .......uuueeiiiiiiiiier e 109
State Of Uta...... ..ottt e e e e e e e e e e e e s e na e ann s 112
State of WYOmMINg.......ccciiemmiiiiiiiienrr s 115



Table of Contents (continued)

Appendix
Appendix A: Scope of Evaluation ... e A-1
Appendix B: Ratings Chart............. s s s snnnnnn B-1
Appendix C: Profiles of Primary Rating Areas..........cccccciniiiiinmmmmnnsssnn s C-1
o Cincinnati, OH-KY-IN Multistate Metropolitan Area...........ccommmeeeeee C-2
¢ Minneapolis-St. Paul, MN-WI Multistate Metropolitan Area .........cccoeemmmmreeeeeneecee C-4
e Portland-Vancouver, OR-WA Multistate Metropolitan Area.........ccccccccerrrrrrrrrrerrnnnns C-6
o St. Louis, MO-IL Multistate Metropolitan Area ..........ccccccceennneee s C-8
o State of California — Los Angeles-Long Beach PMA ..........cccooiiiiiiiiiiiennnnnnnnnnens C-10
o State of Colorado —Denver PMA .......... e C-12
o State of Ohio — Cleveland-Lorraine-Elyria PMA ............oe s C-14
o State of Washington — Seattle-Bellevue-Everett PMA ... C-15
o State of Wisconsin — Milwaukee-Waukesha PMA ...........ccooccmimiiiinnnniseennnnnnnnnnns C-17
Appendix D: Tables of Performance Data...........cccccciiiriinriinciicccnrcccccc e D-1
o Multistate Metropolitan Areas ........ccccccceeiiiiimmrecencssss e ssss e e s s s s e e e s nnmsssssns D-5
o State of Arizona........ccccceiiiiiiiiirr e ——————————————— D-22
o  State of ArkanSas..........oooiiiieiiiiiiiiirccrr e e ennnnnas D-30
o State of California ... e e e e nnnan D-39
LIRS 1 (=3 1 0o o - T [ 2 D-56
o State of Idaho ... ——————— D-73
o State Of HlINOIS ..cceeneeei s r s e e e e s e e e e e nmmnnes D-82
o State of INdiana ...........o oo e enn e D-94
o  State of IOWa.....ccco e e e e e e e nnnnn D-102
o  State of Kansas.........ccccccmmiiiiiiiiiiieirrr e s D-118
o State of KentUCKY.........ocooiiiiiiiiii et es e re s s s s e e e e e e e n e nnnnnne D-127
o State of MIiNNesOota ... e s D-136
o  State of MISSOUNI ... s s e e e e s nmmn e s s e e e e nnnn D-145
o State of Montana...........ooo i e ennn D-156
o State of Nebraska.........cccciiiiiiiii e D-165
o State of Nevada........ccoccemriiiiiiiirr D-174
o State of NOorth DaKota .......ccoeeueuiiiiiiiiiccrr st r e s s s e e e e ennn D-183
o State of ONIO....ccecei e e e e s r e e e e e e nnnnn D-192
o State Of OregoN ... e n et annranrranno D-209
o State of South Dakota...........cceciiiimmmiriii s D-220
o State of TENNESSEE .......ccuiiiiiiiiiiirr D-229
o State of UtaN ... e e e D-238
o State of Washington ... D-247
o State of WiSCONSIN ... s D-264
o State of WYOMING.......ccoeiiiiiiiiiiieeis e st s s s s s s s s s e s s s e s s s e s s s s s s s e s s s s s s e s e s sss s e s s s s s s enssssnsennnnnnnn D-281



Charter Number: 24

Definitions and Common Abbreviations

The following terms and abbreviations are used throughout this performance evaluation, including
the CRA tables. The definitions are intended to provide the reader with a general understanding of
the terms, not a strict legal definition.

U.S. Bank National Association: USB

Affiliate: Any company that controls, is controlled by, or is under common control with another
company. A company is under common control with another company if the same company directly
or indirectly controls both companies. A bank subsidiary is controlled by the bank and is, therefore,
an affiliate.

Aggregate Lending: The number of loans originated and purchased by all reporting lenders in
specified income categories as a percentage of the aggregate number of loans originated and
purchased by all reporting lenders in the MA/assessment area.

Block Numbering Area (BNA): A statistical subdivision of a county for grouping and numbering
blocks in non-metropolitan counties where local census statistical area committees have not
established census tracts. A BNA does not cross county lines.

Census Tract (CT): A small subdivision of metropolitan and other densely populated counties.
Census tract boundaries do not cross county lines; however, they may cross the boundaries of
metropolitan areas. Census tracts usually have between 2,500 and 8,000 persons, and their
physical size varies widely depending upon population density. Census tracts are designed to be
homogeneous with respect to population characteristics, economic status, and living conditions to
allow for statistical comparisons.

Community Development (CD): Affordable housing (including multifamily rental housing) for low- or
moderate-income individuals; community services targeted to low- or moderate-income individuals;
activities that promote economic development by financing businesses or farms that meet the size
eligibility standards of the Small Business Administration’s Development Company or Small

Business Investment Company programs (13 CFR 121.301) or have gross annual revenues of $1
million or less; or, activities that revitalize or stabilize low- or moderate-income geographies.

Community Reinvestment Act (CRA): the statute that requires the OCC to evaluate a bank’s
record of meeting the credit needs of its local community, consistent with the safe and sound
operation of the bank, and to take this record into account when evaluating certain corporate
applications filed by the bank.

Consumer Loan(s): A loan(s) to one or more individuals for household, family, or other personal
expenditures. A consumer loan does not include a home mortgage, small business, or small farm
loan. This definition includes the following categories: motor vehicle loans, credit card loans, home
equity loans, other secured consumer loans, and other unsecured consumer loans.

Family: Includes a householder and one or more other persons living in the same household who
are related to the householder by birth, marriage, or adoption. The number of family households
always equals the number of families; however, a family household may also include non-relatives
living with the family. Families are classified by type as either a married-couple family or other
family, which is further classified into ‘male householder’ (a family with a male household and no wife
present) or ‘female householder’ (a family with a female householder and no husband present).
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Full-scope Review: Performance under the Lending, Investment, and Service Tests is analyzed
considering performance context, quantitative factors (e.g., geographic distribution, borrower
distribution, and total number and dollar amount of investments), and qualitative factors (e.g.,
innovativeness, complexity, and responsiveness).

Geography: A census tract or a block numbering area delineated by the United States Bureau of the
Census in the most recent decennial census.

Home Mortgage Disclosure Act (HMDA): The statute that requires certain mortgage lenders that
do business or have banking offices in a metropolitan area to file annual summary reports of their
mortgage lending activity. The reports include such data as the race, gender, and the income of
applications, the amount of loan requested, and the disposition of the application (e.g., approved,
denied, and withdrawn).

Home Mortgage Loans: such loans include home purchase and home improvement loans, as
defined in the HMDA regulation. This definition also includes loans for multifamily (five or more
families) dwellings, loans for the purchase of manufactured homes and refinancing of home
improvement and home purchase loans.

Household: Includes all persons occupying a housing unit. Persons not living in households are
classified as living in group quarters. In 100 percent tabulations, the count of households always
equals the count of occupied housing units.

Limited-scope Review: Performance under the Lending, Investment, and Service Tests is analyzed
using only quantitative factors (e.g., geographic distribution, borrower distribution, total number and
dollar amount of investments, and branch distribution).

Low-Income: Individual income that is less than 50 percent of the area median income, or a median
family income that is less than 50 percent, in the case of a geography.

Market Share: The number of loans originated and purchased by the institution as a percentage of
the aggregate number of loans originated and purchased by all reporting lenders in the
MA/assessment area.

Median Family Income (MFI): The median income determined by the U.S. Census Bureau every
ten years and used to determine the income level category of geographies. Also, the median
income determined by the Department of Housing and Urban Development annually that is used to
determine the income level category of individuals. For any given area, the median is the point at
which half of the families have income above it and half below it.

Metropolitan Area (MA): Any primary metropolitan area (PMA), metropolitan area (MA), or
consolidated metropolitan area (CMA), as defined by the Office of Management and Budget, with a
population of 250,000 or more, and any other area designated as such by the appropriate federal
financial supervisory agency.

Middle-Income: Individual income that is at least 80 percent and less than 120 percent of the area
median income, or a median family income that is at least 80 percent and less than 120 percent, in
the case of a geography

Moderate-Income: Individual income that is at least 50 percent and less than 80 percent of the
area median income, or a median family income that is at least 50 percent and less than 80 percent,
in the case of a geography.
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Multifamily: Refers to a residential structure that contains five or more units.

Other Products: Includes any unreported optional category of loans for which the institution collects
and maintains data for consideration during a CRA examination. Examples of such activity include
consumer loans and other loan data an institution may provide concerning its lending performance.

Owner-Occupied Units: Includes units occupied by the owner or co-owner, even if the unit has not
been fully paid for or is mortgaged.

Qualified Investment: A qualified investment is defined as any lawful investment, deposit,
membership share, or grant that has as its primary purpose community development.

Rated Area: A rated area is a state or multistate metropolitan area. For an institution with domestic
branches in only one state, the institution’s CRA rating would be the state rating. If an institution
maintains domestic branches in more than one state, the institution will receive a rating for each
state in which those branches are located. If an institution maintains domestic branches in two or
more states within a multi-state metropolitan area, the institution will receive a rating for the multi-
state metropolitan area.

Small Loan(s) to Business(es): A loan included in 'loans to small businesses' as defined in the
Consolidated Report of Condition and Income (Call Report) and the Thrift Financial Reporting (TFR)
instructions. These loans have original amounts of $1 million or less and typically are either secured
by non-farm or nonresidential real estate or are classified as commercial and industrial loans.
However, thrift institutions may also exercise the option to report loans secured by non-farm
residential real estate as "small business loans" if the loans are reported on the TFR as non-
mortgage, commercial loans.

Small Loan(s) to Farm(s): A loan included in ‘loans to small farms’ as defined in the instructions for
preparation of the Consolidated Report of Condition and Income (Call Report). These loans have
original amounts of $500,000 or less and are either secured by farmland, or are classified as loans to
finance agricultural production and other loans to farmers.

Tier 1 capital: The total of common shareholders’ equity, perpetual preferred shareholders’ equity
with non-cumulative dividends, retained earnings and minority interests in the equity accounts of
consolidated subsidiaries.

Upper-Income: Individual income that is more than 120 percent of the area median income, or a
median family income that is more than 120 percent, in the case of a geography.
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Description of Institution

U.S. Bank National Association (USB) is the lead bank of the U.S. Bancorp holding
company. The current USB is the result of the February 27, 2001 merger between
the former Minneapolis based U.S. Bancorp and Cincinnati, OH based Firstar
Corporation. Firstar acquired U.S. Bancorp, retained the U.S. Bancorp name and
moved its corporate headquarters to Minneapolis. USB’s main office is in
Cincinnati, OH, but the bank is managed out of Minneapolis, MN.

As of year-end 2002, U.S. Bancorp had total assets of $180 billion and was the
eighth largest financial holding company in the United States. USB is an interstate
bank with 2,142 banking offices located throughout 24 Midwestern and Western
states. The bank has delineated 132 separate assessment areas (AAs) within this
geographic area. The AAs include 11 multistate metropolitan areas (MMASs) that
receive separate CRA ratings, and the remaining 121 AAs that were considered in
developing state ratings.

As of December 31, 2002, USB had total assets of $176 billion and $10 billion of
Tier 1 capital. Total loans represent 66% of total assets with the loan portfolio
broken out as follows: commercial 27%, 1-4 family residential real estate 21 %,
consumer 15%, commercial real estate 14%, leases 9%, construction and
development 6%, credit card 5%, and 3% all other loans.

Significant acquisitions occurring within the evaluation period that have CRA
implications include:

e July 7, 2001 - USB acquired Pacific Century Bank, adding 20 branches
to the bank’s branch network in southern California.

e April 1, 2002 - USB acquired The Leader Mortgage Company located in
Cleveland, OH. Leader specializes in acquiring servicing of loans
originated for state and local housing programs.

e November 1, 2002 - USB acquired Bay View Bank, a wholly owned
subsidiary of Bay View Capital Corporation, adding 57 offices in the
greater San Francisco Bay area.

For all of these acquisitions, we considered loan, service, and investment
information since the date of the transaction, where applicable.

Significant subsidiaries of U.S. Bancorp include this bank, one other nationally
chartered bank - U.S. Bank National Association North Dakota (USBND), several
trust companies, a brokerage company, a data processing center, an agricultural
credit company, and leasing companies.

USB has no subsidiaries that negatively impacted the bank’s capacity to lend or
invest in its communities. USB asked that investments made by its affiliated U.S.
Bancorp Community Development Corporation be considered during this evaluation.

6
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In addition, we included the lending efforts of USBND in our evaluation of retail
lending efforts. USBND originates retail and small business loans for greater U.S.
Bancorp. All loans originated by USBND within USB’s AAs are included in this
Evaluation.

U.S. Bancorp, through its various subsidiaries, offers a wide variety of financial
services focused out of its five primary business lines. These business lines are
categorized as Consumer Banking; Payment Services; Private Client, Trust and
Asset Management; Wholesale Banking; and Capital Markets. Consumer Banking
includes the delivery of more traditional products and services to the broad
consumer market and small businesses through branch offices, telemarketing,
online services, direct mail, and automated teller machines (ATMs). Payment
Services include consumer and business credit cards, corporate and purchasing
card services, card-accessed secured and unsecured lines of credit, ATM
processing, and merchant processing. Wholesale Banking is lending, treasury
management, corporate trust and other financial services to middle market, large
corporate, and public sector clients. Private Client, Trust, and Asset Management
and Capital Markets include institutional trust, investment management services,
and private banking and personal trust. U.S. Bancorp is one of the largest
providers of corporate and purchasing cards in the world and one of the largest
providers of corporate trust services in the United States.

There are no known legal, financial, or other factors impeding the bank’s ability to
help meet the credit needs in its communities.

This is the first CRA Examination of the bank following the February 2001 merger.
As a result of the significant changes in the size and geographic scope of the bank
due to the merger, comparison to any results from previous CRA examinations of
either of the merged institutions would not be meaningful.
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Description of Evaluation Process
Evaluation Period/Products Evaluated

The evaluation period for all products and services was January 1, 2001 through
December 31, 2002. CRA examinations on the two institutions that were merged
into the current USB charter were completed or contained data from time periods
prior to January 1, 2001. There is no information, other than allowable prior period
investments, evaluated or considered from prior examinations in the scope of this
evaluation.

USB makes very few multifamily real estate loans. As a result, we did not analyze
this product. In most markets, USB makes few, if any, small farm loans. While
some of USB’s smaller markets had a sufficient quantity of small farm loans to
analyze, the majority of markets had very few small farm loans. Therefore, we did
not analyze this product for the Lending Test.

Selection of Areas for Full-Scope Review

Each state in which USB has an office has one AA that received a full-scope
review. The area selected for this full-scope review was typically the MA that
contained the largest percentage of USB deposits within that state. Refer to the
“Scope” section under each State Rating for details regarding how the areas were
selected. In addition, every multistate metropolitan area in which the bank has
branches in more than one state received a full-scope review.

Ratings

The bank’s overall rating is a blend of multistate metropolitan area ratings and state
ratings. Nine rated areas carried the greatest weight in our conclusions because
these areas represent the bank’s most significant markets in terms of deposit
concentrations. In order, these areas were Minneapolis-St. Paul, MN-WI MA; State
of Wisconsin; St. Louis, MO-IL MA; Cincinnati, OH-KY-IL PMA; State of California;
State of Washington; State of Colorado; State of Ohio; and Portland-Vancouver,
OR-WA PMA. These nine areas contain 67% of the bank’s total deposits.

The state ratings are based primarily on conclusions reached in those areas that
received full-scope reviews, but with consideration also given to the bank’s
performance in areas receiving limited-scope reviews. Refer to the “Scope” section
under each state rating for details regarding how the areas were weighted in
arriving at the overall state rating.
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Data Integrity

As part of our ongoing supervision of the bank, we have annually tested the
accuracy of the bank’s Home Mortgage Disclosure Act, CRA Lending, and
consumer loan data. We also reviewed the appropriateness of the community
development investments the bank is reporting. The investments and community
development services considered during this evaluation have also been reviewed
during this examination to determine that the dollar amounts reported are accurate
and the activities and investments qualify as community development. We have
determined that the data reported publicly and the additional data provided for this
evaluation are accurate.

Community Contacts

We reviewed existing contacts made with community groups, local government
leaders, realtors, or business leaders in the various AAs. This included 241
community contacts completed by the OCC or other regulatory agencies. In
addition, the OCC made 17 new contacts specifically related to this evaluation in
key AAs during the summer of 2003. These interviews were made with low-
income housing specialists, small business development centers, social service
groups, and community action groups. Relevant comments from these community
representatives were included as appropriate in our performance context
considerations. Information from community contacts is available in Appendix C.

Other Information

Assessment Areas - We determined that all assessment areas consisted of whole
geographies, met the requirements of the regulation, reasonably reflected the
different trade areas that the various branches could service, and did not arbitrarily
exclude any low- or moderate-income areas.

Inside/Outside Ratio — We considered the volume of loans made inside USB
assessment areas a positive factor in our evaluation of lending performance. We
analyzed the volume of bank loan originations or purchases within the bank’s
assessment areas at both the state and bank level. Our conclusions were based
solely on bank originations or purchases and did not include any affiliate data.

At the bank level, 92% of all mortgage loans, 98% of all small business loans, and
93 % of all consumer loans were made within USB assessment areas. We did not
identify any products or states in which the in/out ratio was a concern.

Flexible Loan Programs - USB'’s use of flexible loan programs positively impacted its
Lending Test performance. USB offers several nationwide loan programs that
support affordable housing as well as programs that support small businesses.
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USB made nearly 42,000 of these types of loans totaling $4.9 billion. Some
examples include:

USB has a 0% Deferred Assistance Loan program that can be used in conjunction
with the American Dream product. This 0% Deferred program assists with down
payment, closing costs, or with rehabilitation gap funding. Eligible borrowers must
meet income requirements which are less than 80% of MFI. Maximum assistance
is limited to $5,000.

The American Dream program is a fixed-rate financing program that allows
rehabilitation funds to be included. Borrower must meet income requirements
which are less than 80% of MFI. No income limits are enforced if the purchased
property is located in a low- or moderate-income census tract. Borrower must
provide a minimum of $1,000 or 2% of the purchase price from borrower’s own
funds. The program also allows for some flexibility in credit guidelines. There are
no minimum credit scores and a borrower cannot be rejected because of a lack of
established credit history.

Another example is the Credit Builder program. This program is widely used and it
helps first time borrowers or newly established credit users establish a credit
history. Credit limits are between $1,000 and $10,000 fully secured by a
certificate of deposit. Applicant must provide proof of income, but need not have
an established credit history.

USB has a unique private placement bond program that has provided an alternative
funding source to many multifamily housing developers across the country.
Essentially, USB purchases tax-exempt, municipality issued housing bonds that
have been awarded to specific affordable housing developments. The bank
provides the developer with the funds to build the project and the bond issuer
provides tax-exempt status to the financing. Because the bank finances the bond
itself there are no underwriter costs. The developer receives the lowest possible
rate in the marketplace because the bank passes its tax savings back to the project
in a greatly discounted rate of interest. USB has made 32 of these private
placements totaling $207 million. These projects resulted in 4,036 affordable
housing units.

In addition to these nationwide programs, USB offers flexible loan programs tailored
for specific assessment areas. These programs are considered as appropriate
within the applicable assessment areas.

Description of factors considered in our analysis under each performance test
Lending Test
For the various loan products considered under the Lending Test, we gave equal

weighting to home purchase, home refinance, and small business loans in

10
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developing our conclusions. These were the primary loan products for the bank.
We gave secondary consideration to home improvement and consumer loans. In
evaluating the bank’s lending performance, we gave equal weighting to the
geographic distribution and borrower distribution of the bank’s lending. In many
markets, the large volume of community development loans and the positive
responsiveness of those loans to needs in the community were reasons to elevate
the preliminary Lending Test rating for that area. These situations are described in
the conclusions under each state as appropriate.

In all markets, we did not analyze or draw conclusions on a particular loan product
if less than 50 loans were made of that product type. Generally, we found that
analysis on fewer than 50 loans did not provide meaningful conclusions.

In our analysis of the distribution of loans to geographies with different income
levels, we gave greater consideration to the bank’s performance in moderate-
income tracts if there were a limited number of businesses or owner-occupied
housing units in the low-income tracts.

In our analysis of borrower distribution, we considered the impact that poverty
levels have on the demand for mortgages from low-income individuals. We
considered the high cost and overall affordability of housing in some markets and
the difficulty that LMI applicants have in qualifying for home loans in those
markets.

Investment Test

We gave primary consideration to the volume of investments and grants made
during the current evaluation period. We also evaluated how responsive the
investments were to identified community development needs. We gave
secondary consideration to investments that were made in prior evaluation periods
that remain outstanding.

Service Test

We gave primary consideration to USB’s performance in delivering retail products
and services to its assessment areas. Within this framework, we placed greater
emphasis on the delivery of financial services and products to geographies and
individuals of different income levels through the bank’s distribution of branches.
Our analysis of the branch network included plotting the location of branches on a
map to determine if branches located in middle- or upper-income areas contributed
to access to banking services from LMI areas. We also analyzed the distribution of
deposit taking ATMs by income level of census tract and gave positive
consideration if the ATMs enhanced the access to banking services for LMI
individuals or geographies.

If branches were opened or closed within an assessment area, we evaluated the
overall impact the action had on that area as well as adjoining neighborhoods. We

11
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evaluated the range of services and products offered in all of the bank’s offices.
We specifically focused on differences in branch hours and services in LMI areas
compared to those in middle- or upper-income geographies.

We evaluated the bank’s record of providing community development services in
AAs that received full-scope reviews. Our primary consideration in this review was
the responsiveness to the needs of the community. Services that reflected ongoing
relationships with organizations involved in community development are believed to
have the most impact on the community and received the most consideration in our
analysis.

Fair Lending Review

We found no evidence of illegal discrimination or other illegal credit practices.

General Information and Overall CRA Rating
General Information

The CRA requires each federal financial supervisory agency to use its authority,
when examining financial institutions subject to its supervision, to assess the
institution’s record of meeting the credit needs of its entire community, including
low- and moderate-income neighborhoods, consistent with safe and sound
operation of the institution. Upon conclusion of such examination, the agency
must prepare a written evaluation of the institution’s record of meeting the credit
needs of its community.

This document is an evaluation of the CRA performance of U.S. Bank National
Association issued by the OCC, the institution’s supervisory agency, as of
December 31, 2002. The agency evaluates performance in AAs, as they are
delineated by the institution, rather than individual branches. The agency rates the
CRA performance of an institution consistent with the provisions set forth in
Appendix A to 12 CFR Part 25.

Overall CRA Rating
Institution’s CRA Rating: This institution is rated Outstanding.

The following table indicates the performance level of U.S. Bank National
Association with respect to the Lending, Investment, and Service Tests:

12
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U.S. Bank National Association
Performance Tests

Performance Levels Lending Test* Investment Test | Service Test
Outstanding X X
High Satisfactory X

Low Satisfactory

Needs to Improve

Substantial Noncompliance

The lending Test is weighted more heavily than the investment and service tests when arriving at an
overall rating.

The major factors that support this rating include:

USB'’s lending performance is excellent. The volume of community development
lending and responsiveness of these loans to identified needs in the bank’s various
assessment areas was a driving factor in elevating the bank’s good lending
performance to an excellent level.

In the vast majority (87 of 132) of the bank’s assessment areas, the volume
and responsiveness of community development lending is excellent. Most of
USB’s community development loans addressed affordable housing needs or
projects that helped to stabilize or revitalize LMI areas. We did, however,
note 30 assessment areas without any community development lending.

The distribution of loans to borrowers of different income levels is good.
Home refinance and consumer lending to LMI borrowers was excellent.
Home purchase and home improvement lending was good. Lending to
businesses with different revenue sizes was only adequate.

The distribution of loans to geographies of different income levels is good.
While home purchase, home improvement, and small business lending
showed good penetration into LMI geographies, the refinance product was
only adequate and consumer lending was poor.

Lending activity is excellent. USB typically has very favorable market shares
for its loan products and ranks as one of the leaders in providing loans within
the market. Lending volumes are also strong considering USB’s resources
and capacity.

USB originated an excellent volume of qualifying investments. USB has
demonstrated excellent responsiveness to the identified investment needs of its
communities, particularly as it relates to the need for affordable housing. We noted
that 85% of the dollars invested by the bank related to affordable housing.

We assigned Outstanding ratings to six of the nine major rating areas. We
rated the other three areas High Satisfactory.

USB has responded to the need for affordable housing primarily through
purchases of Low Income Housing Tax Credits (LIHTCs). In markets where
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LIHTCs were not readily available for purchase, however, we noted
significantly lower volumes of investment. In these markets, the bank relied
on qualifying grants and contributions oriented towards economic
development needs or social services targeted at low- and moderate-income
individuals.

Despite the excellent volume of qualifying investments noted in numerous
markets, we did note a number of assessment areas that had either minimal
levels of, or no, qualifying investments. Since these assessment areas were
mostly smaller markets, they had little impact on the overall rating of the
bank. In some instances, the lack of investments did have a negative impact
on the rating for a state. In most cases, we noted somewhat limited
opportunities for investment in these same areas.

None of the bank’s investments are considered complex.

USB'’s Service Test performance is good, primarily relating to good access to the
bank’s products and services through its branch network.

The bank’s branch network is accessible to all portions of its community in
most of the bank’s assessment areas. We noted limited access to the
bank’s services in only four of the bank’s 132 assessment areas.

The bank’s record of opening and closing branch offices neither adversely
affected access to the bank’s products and services, nor improved access to
those services. The majority of the branch closures related to the February
2001 merger of USB and Firstar, and the need to reduce branch duplications.
We noted some variances in branch hours within assessment areas, but the
variances did not significantly inconvenience any specific areas within the
bank’s communities. Variances in branch hours generally related to branches
located in grocery stores that offered extended weekday and weekend hours
compared to other bank branches.

The fact that the same products and services are offered at each of the
bank’s branches was a positive consideration.

We noted a good level of community development services. Many of these
services reflected ongoing relationships with groups involved in affordable
housing and other services identified as needs within their communities.
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Cincinnati, OH-KY-IN Multistate Metropolitan Area (MIMA)
Rating

CRA rating for the MMA®: Outstanding
The Lending Test is rated: Outstanding
The Investment Test is rated: High Satisfactory
The Service Test is rated: High Satisfactory

The major factors that support this rating:

e Excellent distribution of loans to LMI borrowers and excellent lending activity
was further enhanced by a good distribution of loans within LMI geographies
and a positive level of community development loans.

e Good responsiveness to the investment needs of the MMA based on the
volume of qualifying investments originated during the evaluation period.

e Excellent community development services and a good record of opening and
closing offices boosted the bank’s Service Test performance to good despite
only adequate access to bank facilities and less convenient branch hours in
LMI areas.

Description of Institution’s Operations in the Cincinnati, OH-KY-IN MMA

The USB AA consists of nine of the twelve counties in the MMA. As of June 30,
2002, the bank had $7.6 billion of deposits in this geographic area. In terms of
deposit market share, USB ranks second with a 21.6% share compared to 23.4%
for Provident Bank, the largest deposit holder. There are 87 FDIC insured
depository institutions in the MMA, but the market is somewhat concentrated with
the three largest banks holding 65% of the area’s insured deposits. In addition to
Provident Bank, Fifth Third Bank has a deposit market share similar to USB at 20%.
The bank operates 96 branches and 167 ATMs in this AA. This AA contains 7.1%
of the bank’s total deposits.

Refer to the market profile for the Cincinnati, OH-KY-IN MMA in Appendix C for
performance context information.

LENDING TEST

Lending Activity - Lending activity is excellent. USB has generated significant
volumes of home mortgage, small business and consumer loans. The bank faces
strong competition from many local and nationally based financial institutions, yet

1 This rating reflects performance within the multistate MA. The statewide evaluations do
not reflect performance in the parts of those states contained within the multistate MA.

15



Charter Number: 24

has achieved very strong lending market shares and rankings. These loan products
have market share ranks similar to the bank’s second place rank for deposit market
share within this market.

Distribution of Loans by Income Level of the Geography - The geographic
distribution of loans is good. While all home mortgage loan products have good
performance and small business lending is considered excellent, consumer lending
within LMI geographies is poor. We did not identify any geographic gaps in
lending.

Distribution of Loans by Income Level of the Borrower - The distribution of loans by
income level of borrower is excellent. All mortgage loan products and consumer
loans demonstrated excellent performance while small business performance is
adequate.

Community Development Lending - Community development lending had a positive
impact on lending performance in the MMA. USB made 39 CD loans totaling over
$39 million. This volume of loans represents 5% of Tier 1 capital allocated to the
MMA. Most of the loans benefited programs to support affordable housing or to
revitalize or stabilize an LMI area. The loans resulted in nearly 800 affordable
housing units.

Product Innovation and Flexibility — USB did not provide us with any information on
specific programs unique to the assessment area. Nationwide programs described
under the Description of the Institution section are offered in this market. This
performance criteria had a neutral impact on our Lending Test conclusion for the
MMA.

INVESTMENT TEST

USB'’s investment volume is good. During 2001 and 2002, USB originated 116
investments in the MMA totaling $21.6 million. As of year-end 2002, 24 prior
period investments totaling $934M remain outstanding, but this had little influence
on the assigned rating.

SERVICE TEST

Retail Banking Services - The accessibility of the bank’s deposit facilities is
adequate. The access to bank branches in low-income census tracts is poor, but
the access to branches in moderate-income census tracts is adequate. More
weight was given to the bank’s distribution of branches in moderate-income areas
because the percentage of the AA’s population living in moderate-income areas is
much higher than the percentage in low-income areas. The access to bank
branches was augmented by nine branches in either middle- or upper-income
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census tracts that are adjacent to LMI areas. Access to banking services was also
augmented by excellent access to deposit taking ATMs in moderate-income areas.
Branch openings and closings in the MMA did not adversely affect the accessibility
to banking services, particularly in LMI geographies. One branch was opened in a
moderate-income area, while one was closed. Services offered by branches are
consistent across the branch network, but as a result of branches in grocery stores,
banking hours are less convenient in LMI areas.

Community Development Services - USB provided an excellent level of CD services
to the MMA. We noted significant participation in the boards of CD organizations,
particularly those working to address affordable housing and community services,
identified needs in the community.

Refer to Tables 1-15 in the Multistate MA section of Appendix D for the facts and
data that support all Test conclusions.
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Minneapolis-St. Paul, MN-WI Multistate Metropolitan Area
(MMA) Rating

CRA rating for the MMA®: Outstanding
The Lending Test is rated: Outstanding
The Investment Test is rated: Outstanding
The Service Test is rated: High Satisfactory

The major factors that support this rating:

e Excellent volumes of community development loans played a significant role
in elevating the Lending Test rating to Outstanding. USB had excellent
lending activity while its distribution of loans to borrowers of different
income levels was good and its distribution of loans within LMI geographies
was only adequate.

e Excellent distribution of loans for mortgage and consumer borrowers with
different income levels was negatively impacted by poor distribution of loans
to businesses with different revenue sizes.

e Good distribution of home purchase loans within LMI geographies was offset
by poor penetration of consumer loans to LMI geographies. Other loan
products demonstrated adequate penetration into LMI geographies.

e Excellent responsiveness to the investment needs of the MMA based on the
large number of qualifying investments made during the evaluation period, as
well as the number of prior period investments that remain outstanding.

e Excellent community development services and a good record of opening and
closing offices boosted the bank’s Service Test performance to good despite
adequate access to bank branches and less convenient branch hours in LMI
areas.

Description of Institution’s Operations in the Minneapolis-St. Paul, MN-WI MMA

The USB AA consists of all the counties in the MMA. As of June 30, 2002, the
bank had $11.7 billion of deposits in this geographic area. In terms of deposit
market share, USB ranks second with a 25.0% share compared to 33.1% for Wells
Fargo Bank MN NA. There are 168 FDIC insured depository institutions in the
MMA, but the market is concentrated with the two largest banks holding 58% of
the area’s insured deposits. The third largest bank in the AA, TCF National Bank,
only holds 6.6% of the market’s deposits. USB operates 83 branches and 474
ATMs in this AA. This AA contains 11.3% of the bank’s total deposits.

1 This rating reflects performance within the multistate MA. The statewide evaluations do
not reflect performance in the parts of those states contained within the multistate MA.
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Refer to the market profile for the Minneapolis-St. Paul, MN-WI MMA in Appendix
C for performance context information.

LENDING TEST

Lending Activity - Lending activity is excellent. This is USB’s largest market and
lending volumes reflect its strong presence in the area. Despite strong competition
from national and local financial institutions, USB has attained a second place rank
for deposits and generally comparable rankings for its loan products. Overall, USB
generated a very significant volume of all loan types, especially consumer loans, in
this market.

Distribution of Loans by Income Level of the Geography - The geographic
distribution of loan products is adequate. Distribution of home purchase loans is
good while home improvement and refinance loan products are both adequate. The
penetration of consumer loans into LMI census tracts is poor while small business
lending is adequate. Excellent penetration of small business loans in low-income
tracts somewhat mitigated poor performance in moderate-income tracts.
Performance in moderate-income census tracts was given more weight due to
those areas having more businesses than low-income areas. We did not identify
any geographic gaps in lending.

Distribution of Loans by Income Level of the Borrower - The distribution of loans by
income level of borrower is good. The distribution of mortgage loans to borrowers
of different income levels is excellent for home purchase and refinance loans and
good for home improvement. Consumer lending to borrowers of different income
levels is also excellent. The distribution of business loans to borrowers with
different revenues is, however, poor.

Community Development Lending - Community development lending had a
significant, positive impact on lending performance. USB made 47 CD loans
totaling $209 million. This sizable volume of loans represents 17.6% of Tier 1
capital allocated to the MMA. Most loans served affordable housing purposes and
over 1,200 affordable housing units were created. The volume of CD loans
showed excellent responsiveness to identified needs in the community. Loans to
revitalize or stabilize LMI geographies also were significant.

Product Innovation and Flexibility - USB’s use of flexible or innovative loan
programs positively impacted its Lending Test performance. In addition to
nationwide or regional programs, USB offered an innovative loan/private placement
program that resulted in four large loans in this MMA that met this criterion. These
loans totaled nearly $28 million and addressed affordable housing needs in the AA
by creating approximately 480 affordable housing units. USB also offered another
loan program within the city of Minneapolis that demonstrated flexible loan
standards for affordable housing borrowers.
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INVESTMENT TEST

USB'’s investment volume is excellent. During 2001 and 2002, USB made 209
investments in the MMA totaling $236.1 million. As of year-end 2002, 46 prior
period investments totaling $50.2 million remain outstanding which also adds
support for the assigned rating. USB’s investments were responsive to the
identified need in this MMA for affordable housing.

SERVICE TEST

Retail Banking Services - The accessibility of the bank’s deposit facilities is
adequate. The percentage of bank branches in low- and moderate-income census
tracts is adequate in comparison to the percentage of the AA’s population living in
those areas. The access to bank branches is somewhat augmented by four
branches in Minneapolis and four branches in St. Paul that are located in middle-
and upper-income census tracts adjacent to LMI areas. We also noted excellent
access to deposit taking ATMs in low-income areas. No branches were opened or
closed in LMI areas. Services offered by branches are consistent across the branch
network, but banking hours are less convenient in LMI areas. None of the branches
located in low-income areas have Saturday or Sunday hours, and the percentage of
moderate-income branches with Saturday hours is less than the percentage of
branches in middle- and upper-income census tracts that have Saturday hours.
Sunday hours were noted in some middle- and upper-income branches and these
related to branches located inside of grocery stores.

Community Development Services - USB provided an excellent level of CD services
to the MMA. We noted significant participation in the boards of CD organizations,
and many CD services focused on affordable housing and economic development,

identified needs in the community.

Refer to Tables 1-15 in the Multistate MA section of Appendix D for the facts and
data that support all Test conclusions.
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Portland-Vancouver, OR-WA Multistate Metropolitan Area
(MMA) Rating

CRA rating for the MMA®: Outstanding
The Lending Test is rated: Outstanding
The Investment Test is rated: Outstanding
The Service Test is rated: High Satisfactory

The major factors that support this rating:

e Excellent volumes of community development loans played a significant role
in elevating the Lending Test rating to Outstanding. Lending activity was
good as was the distribution of loans into LMI geographies. Lending to
borrowers with different income levels was only adequate.

e Excellent responsiveness to the investment needs of the MMA based on the
large number of qualifying investments made during the evaluation period, as
well as the number of prior period investments that remain outstanding.

e Good service test performance resulted from the excellent branch distribution
and level of community development services that was partially offset by the
other performance criteria. The bank’s branch hours and services were
adequate, and the record of opening and closing offices was good.

Description of Institution’s Operations in the Portland-Vancouver, OR-WA MMA

The USB AA includes all counties in the MMA. As of June 30, 2002, the bank had
$5.2 billion of deposits in this geographic area. In terms of deposit market share,
USB ranks first with a 27.3% share compared to 16.6% for Washington Mutual
Bank, the second largest deposit holder. There are 37 FDIC insured depository
institutions in the MMA, but the market is somewhat concentrated with the four
largest banks holding 71% of the area’s insured deposits. USB operates 95
branches and 272 ATMs in this AA and the AA contains approximately 5.0% of
the bank’s total deposits.

Refer to the market profile for the Portland-Vancouver, OR-WA MMA in Appendix C
for performance context information.

LENDING TEST

Lending Activity - Lending activity is good. USB generated a large volume of loans
of all types, especially consumer loans. While the bank ranks first for deposits in

1 This rating reflects performance within the multistate MA. The statewide evaluations do
not reflect performance in the parts of those states contained within the multistate MA.
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the MMA, its rank for its loan products is only comparable for home improvement
and small business loans. The bank’s market share percentages for all loan
products were somewhat lower than its 27% deposit market share.

Distribution of Loans by Income Level of the Geography - The overall geographic
distribution of loan products is good. Home mortgage loans have generally
excellent penetration into LMI geographies with only the refinance loan product
considered good. Small business lending is excellent in both low- and moderate-
income geographies. Consumer lending tended to pull down the overall conclusion
regarding geographic distribution because the performance within LMI geographies
is only adequate. We did not identify any geographic gaps in lending.

Distribution of Loans by Income Level of the Borrower - The distribution of loans by
income level of borrower is adequate. The performance for the home mortgage
products among low-income borrowers is adequate considering the number of
individuals living below the poverty level. Individuals living below the poverty level
typically have more difficulty qualifying for home loans. Our overall conclusion on
mortgage lending to borrowers with different income levels is good supported by
generally good performance among moderate-income borrowers. Lending to small
businesses with different revenue sizes is poor. Consumer lending is good.

Community Development Lending - Community development lending had a
significant, positive impact on the Lending Test rating for the MMA. USB made16
CD loans totaling $75.6 million (or 14% of allocated Tier 1 capital). The volume of
dollars committed to CD loans showed excellent responsiveness to identified
needs. Nearly all loans addressed affordable housing. One $14 million loan to a
statewide housing initiative is also considered complex.

Product Innovation and Flexibility - USB’s use of flexible or innovative loan
programs positively impacted its Lending Test performance. In addition to regional
or nationwide programs, USB used an innovative community development/private
placement loan program to fund three large loans that met affordable housing
needs. These three loans totaled over $37 million and resulted in nearly 600
affordable housing units.

INVESTMENT TEST

USB’s investment volume is excellent. During 2001 and 2002, USB made 128
investments in the MMA totaling $17.9 million. As of year-end 2002, 23 prior
period investments totaling $79.0 million remain outstanding which also adds
support for the assigned rating. USB’s investments were responsive to the
identified need in this MMA for affordable housing.
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SERVICE TEST

Retail Banking Services — The accessibility of the bank’s deposit facilities is
excellent. The percentage of bank branches in low- and in moderate-income areas
compares favorably to the percentage of the AA’s population in those areas. No
branches were opened or closed in LMI areas during the evaluation period.
Services offered by branches are consistent across the branch network, and
variances in banking hours generally do not inconvenience any segments of the
population. We did note that branches with Sunday hours, all grocery store
branches, are located in middle-income areas.

Community Development Services - USB provided an excellent level of CD services
to the MMA. We noted significant participation on boards of CD organizations and
many services that addressed the identified need for affordable housing and, also,
economic development.

Refer to Tables 1-15 in the Multistate MA section of Appendix D for the facts and
data that support all Test conclusions.
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St. Louis, MO-IL Multistate Metropolitan Area (MMA) Rating

CRA rating for the MMA™ Satisfactory
The Lending Test is rated: High Satisfactory
The Investment Test is rated: Outstanding
The Service Test is rated: High Satisfactory

The major factors that support this rating:

e Excellent lending activity and distribution of loans to borrowers of different
income levels was negatively impacted by poor geographic distribution of
lending. The bank had a positive level of community development loans, but
this activity did not significantly impact overall lending performance.

e Excellent responsiveness to the investment needs of the MMA based on the
large volume of qualifying investments made during the evaluation period.

e Excellent community development services and a good record of opening and
closing offices boosted the bank’s performance to good despite only
adequate access to branches and minor variances in branch hours.

Description of Institution’s Operations in the St. Louis, MO-IL MMA

The USB AA consists of ten of the twelve counties in the MMA. As of June 30,
2002, the bank had $8.7 billion of deposits in this geographic area. In terms of
deposit market share, USB ranks first with a 21.9% share compared to 13.9% for
Bank of America, National Association, the second largest deposit holder. There
are 111 FDIC insured depository institutions in the MMA. USB operates 80
branches and 174 ATMs here and the area contains 8.4% of the bank’s total
deposits

Refer to the market profile for the St. Louis, MO-IL MMA in Appendix C for
performance context information.

LENDING TEST

Lending Activity - Lending activity is excellent. The market rank of the various loan
products is generally similar to the bank’s number one deposit rank. While the
market share percentages for the individual loan products is not as strong as the
bank’s deposit market share, this is a result of the strong competition from a large
number of banks and other non-deposit taking lenders. Overall, USB generated a
very large volume of loans in the market

1 This rating reflects performance within the multistate MA. The statewide evaluations do
not reflect performance in the parts of those states contained within the multistate MA.

24



Charter Number: 24

Distribution of Loans by Income Level of the Geography - The overall geographic
distribution of loan products is poor. The distribution of home mortgage loan
products is generally poor as is consumer lending. By product, only home
improvement loans show good penetration into both low- and moderate-income
geographies. Refinance loans have poor performance in both low- and moderate-
income geographies. Home purchase lending and consumer lending are poor in
moderate-income tracts and poor in low-income tracts. Small business lending is
good primarily as a result of excellent penetration into low-income tracts. Small
business performance in moderate-income tracts is poor. While we did not identify
any specific lending gaps, we did see elements of weaker penetration in St. Clair
County and the City of St. Louis for small business lending.

Distribution of Loans by Income Level of the Borrower - The distribution of loans by
income level of the borrower is excellent. The distribution of home mortgage
products to both low- and moderate-income borrowers is excellent. The
distribution of consumer loans to low-income borrowers is good. We gave slightly
more consideration to the excellent performance shown with moderate-income
borrowers and consider overall consumer loan performance to be excellent. The
distribution of loans to businesses with different revenues is adequate.

Community Development Lending — The volume of CD lending is a positive
reflection of USB’s involvement and responsiveness to the area. USB made 53 CD
loans totaling nearly $64 million. This amount represents 7% of Tier 1 capital
allocated to the MMA. Most of the dollars (over $50 million) are involved with
various programs to revitalize or stabilize LMI areas. Thirty-nine loans totaling over
$12 million are involved with affordable housing programs, an identified need of
the MMA.

Product Innovation and Flexibility - USB’s use of flexible loan programs had a
neutral impact on its Lending Test performance in this MMA. Besides having
access to nationwide flexible loan programs, USB made four loans totaling
$11,000. The loans were made out of two statewide affordable housing
programs.

INVESTMENT TEST

USB'’s investment volume is excellent. During 2001 and 2002, USB made 211
investments in the MMA totaling $42.7 million. As of year-end 2002, 23 prior
period investments totaling $9.5 million remain outstanding which also had a
positive impact on the assigned rating. USB’s investments are responsive to the
identified need in this MMA for affordable housing.

25



Charter Number: 24

SERVICE TEST

Retail Banking Services - The accessibility of the bank’s deposit facilities is
adequate. The percentage of bank branches in low-income areas is poor and the
percentage of branches in moderate-income areas is adequate. We gave more
weight to the access to branches in moderate-income areas due to the significantly
greater percentage of the AA’s population living in those areas. The access to
bank branches was augmented by four branches on the Missouri side of the AA
and three branches on the lllinois side of the AA that are adjacent to LMI areas.
The opening and closing of bank branches did not adversely affect the accessibility
of bank branches, particularly in LMI areas. A branch was opened in a low-income
area of St. Louis. In Alton, lllinois, a branch in a moderate-income area was closed,
but two other branches continued to adequately serve the area. There is no
variation in services offered by bank branches, but we noted that the bank’s two
branches in low-income areas do not have Saturday hours. Most of the bank’s
other branches do have Saturday hours, including all of the branches located in
moderate-income areas.

Community Development Services - USB provided an excellent level of CD services
to the MMA. We noted significant participation in the boards of CD organizations
and many services targeted toward affordable housing and economic development,
identified needs within the AA.

Refer to Tables 1-15 in the Multistate MA section of Appendix D for the facts and
data that support all Test conclusions.
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State of California Rating

CRA Rating for the State: Satisfactory
The Lending Test is rated: High Satisfactory
The Investment Test is rated: Outstanding
The Service Test is rated: High Satisfactory

The major factors that support this rating include:

e Excellent community development lending boosted the overall Lending Test
rating to High Satisfactory. This support was needed due to the poor
distribution of lending to borrowers of different income levels. We also
noted that the generally excellent geographic distribution of lending was
diminished by lending gaps noted in south-central Los Angeles. These gaps
had a negative impact on the geographic distribution conclusion for Los
Angeles.

e Excellent responsiveness to the investment needs within the state based on
the large volume of qualified investments made during the evaluation period.

e Good level of community development services and a good record of opening
and closing offices resulted in a Service Test rating of High Satisfactory
despite poor access to branches in Los Angeles. The stronger distribution of
branches in areas receiving limited-scope reviews was a significant factor in
this conclusion.

Description of Institution’s Operations in the State of California

USB has 19 AAs within the state. Fifteen of the AAs are in MAs and four in non-
metropolitan areas. Statewide, the bank holds $7.2 billion of deposits and this
total represents 7.0% of the bank’s total deposits. Ranked by deposits, California
is the fifth largest rating area for USB. Within California, 22.6% of the bank’s
deposits are concentrated in the Los Angeles—Long Beach PMA. The next largest
concentration of deposits in the state is in the Sacramento PMA with 21% of the
bank’s state total. For the California rating area, we selected the Los Angeles—
Long Beach PMA for a full-scope review because it represents USB’s largest
presence in the state. The remaining MAs and the combined non-metropolitan AAs
were analyzed using limited-scope procedures.

Refer to the market profile in Appendix C for performance context information for
the Los Angeles—-Long Beach PMA.

LENDING TEST

Lending performance in the Los Angeles-Long Beach PMA is good. Performance in
limited-scope AAs did not impact the Lending Test rating for California.
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Conclusions for Areas Receiving Full-Scope Reviews

Lending Activity - Lending activity in the Los Angeles-Long Beach PMA is good.
The volume of loans generated is good especially in light of the strong competition
in the area. Despite the fact that this area is the fifth largest of all USB markets,
deposit and lending market shares less than one percent indicate the highly
competitive nature of the Los Angeles area. While USB ranks eighteenth out of the
137 banks located there for deposits, its rank for loan products is typically
somewhat lower except for small business loans that had a slightly higher market
rank.

Distribution of Loans by Income Level of the Geography — The distribution of loans
to geographies of different income levels is good. While the distribution of loans to
LMI geographies broken down by the various loan products indicates excellent
overall performance, the geographic distribution conclusion was negatively
impacted by the absence of small business loans in clusters of census tracts in
south-central Los Angeles. These same low- and moderate-income tracts also had
weak home mortgage lending patterns. The distributions of home purchase, home
refinance and small loans to businesses within both low- and moderate-income
tracts across the rest of the PMA are excellent. The distributions of home
improvement loans and consumer loans are adequate in the other low- and
moderate-income geographies of the PMA.

Distribution of Loans by Income Level of the Borrower — The overall distribution of
loans to borrowers with different income levels is poor even after the ability of low-
income borrowers’ to afford a house is considered. For all mortgage loan products,
USB had poor performance among low-income borrowers. For moderate-income
borrowers, USB had poor performance for home purchase loans, poor performance
for home improvement loans, and adequate performance for refinance loans.

USB'’s performance for loans to businesses of different revenues sizes was also
poor. The distribution of consumer loans was good overall with excellent
performance for moderate-income borrowers and adequate performance among
low-income borrowers.

Community Development Lending - Community development lending had a
significant, positive impact on lending performance in the Los Angeles-Long Beach
PMA. During the evaluation period, the bank originated 12 CD loans totaling nearly
$56 million. This dollar volume represents 33.8% of the Tier 1 capital allocated to
this PMA. USB showed great responsiveness to identified need for affordable
housing as nearly $51 million of these loans involved affordable housing projects.

Product Innovation and Flexibility - USB’s Lending Test performance in California is
enhanced by the offering of bank-wide flexible loan products that help meet the
credit needs of LMI home buyers and small businesses. In addition, USB offers one
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statewide mortgage product with flexible guidelines. Within five of the state’s
different assessment areas, USB has also used an innovative private placement
loan product that has resulted in eleven multifamily housing projects that provided
nearly 1,500 units of affordable housing. These loans totaled $68 million.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Lending Test performance in the Orange County
PMA and Ventura PMA were stronger than performance in the Los Angeles-Long
Beach PMA primarily because of better lending to LMI borrowers. Orange County
PMA also had excellent penetration into LMI geographies. Performance in the
Oakland PMA, Redding MA, Riverside-San Bernardino PMA, Sacramento PMA, San
Diego MA, Stockton-Lodi MA, and Yuba City MA is not inconsistent with the
performance in the full-scope area. Performance in the remaining six assessment
areas is weaker than the full-scope area. Five of these areas did not benefit from
significant levels of CD lending. The remaining area, Vallejo-Fairfield-Napa, had an
excellent level of CD lending but had poor performance in both borrower and
geographic distribution of lending. Performance in limited-scope AAs did not
impact the Lending Test rating in California.

INVESTMENT TEST

Based on a full-scope review, performance in the Los Angeles-Long Beach PMA is
excellent. USB’s level of qualifying investments represents excellent
responsiveness to the identified needs of the AA, particularly as it relates to
affordable housing. Performance in limited-scope AAs did not have an impact on
the Investment Test rating for California.

Conclusions for Areas Receiving Full-Scope Reviews

USB'’s investment volume in the Los Angeles-Long Beach PMA is excellent. During
2001 and 2002, USB made 83 investments in the MA totaling $17.6 million. As
of year-end 2002, six prior period investments totaling $2.8 million remain
outstanding which also adds support for the assigned rating.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Investment Test performance in the Chico-
Paradise, Oakland, Orange County, Riverside-San Bernardino, Sacramento, San
Diego, San Jose, Stockton-Lodi, Vallejo-Fairfield-Napa, Ventura, and Yolo MAs and
the non-metropolitan AAs was not inconsistent with the performance noted in the
full-scope area. Performance in the Modesto, Redding, and Yuba City MAs is
weaker than that noted in the full-scope area based mainly on the volume of
investments originated. However, these three areas represent only 4% of total
deposits in California.
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SERVICE TEST

Performance in the Los Angeles—Long Beach PMA is adequate. Performance in
limited-scope AAs positively impacted the Service Test rating for California.

Conclusions for Areas Receiving Full-Scope Reviews

Retail Banking Services - The accessibility of the bank’s deposit facilities is poor in
the Los Angeles—Long Beach PMA. While 9% of the AA’s population lives in low-
income areas, the bank has no branches in these areas. The access to branches is
adequate within moderate-income areas. We noted that access to deposit taking
ATMs is good in both low- and moderate-income areas and this augments access
to banking services from those areas. Branch openings and closings did not
adversely affect the accessibility to banking services in LMI geographies. The bank
opened a total of 13 branches during the evaluation period and closed two. Three
of the new branches and one of the closed branches were in moderate-income
areas and access to banking services from moderate-income areas was modestly
enhanced. We also note that two branches were opened adjacent to moderate-
income areas and provided some additional access from those areas. Services
offered by bank branches are consistent across the branch network. Slightly higher
percentages of middle- and upper-income branches have Saturday hours, but the
differences in hours are not significant.

Community Development Services - USB provided a good level of CD services to
the Los Angeles—-Long Beach PMA. We noted a good level of participation in the
boards of CD organizations and contributions to social and educational services
targeted at LMI families and economic development, an identified need of the AA.

Conclusions for Areas Receiving Limited-Scope Reviews

Service Test performance in the Oakland, Riverside-San Bernardino, San Jose, and
Vallejo-Fairfield-Napa AAs is not inconsistent with the performance noted in the
full-scope AA. The bank’s performance in the Orange County, Sacramento, San
Diego and Stockton-Lodi AAs is stronger than the performance in the Los Angeles-
Long Beach area. The bank’s performance in these areas is stronger due to good
branch distributions. The bank’s performance in the Modesto, non-metropolitan
AAs, Chico-Paradise, Redding, Ventura and Yolo AAs is stronger than the bank’s
performance in the Los Angeles-Long Beach AA and excellent in each. The
performance in these AAs is stronger due to excellent branch distributions.

Refer to Tables 1-15 in the California section of Appendix D for the facts and data
that support all Test conclusions.

30



Charter Number: 24

State of Colorado Rating

CRA Rating for the State: Outstanding
The Lending Test is rated: Outstanding
The Investment Test is rated: Outstanding
The Service Test is rated: High Satisfactory

The major factors that support this rating include:

o Excellent level of community development lending and performance in LMI
geographies enhanced good lending activity and good performance to
borrowers of different income levels.

e Excellent responsiveness to the investment needs of the state based on the
large volume of qualifying investments made during the evaluation period as
well as prior periods.

e Good access to bank branches and record of opening and closing offices
were primary factors in the bank’s good Service Test performance. The
excellent level of community development services helped offset the lack of
branches in low- or moderate-income areas with Sunday hours.

Description of Institution’s Operations in the State of Colorado

USB has delineated ten AAs within the state. Seven of the AAs are in MAs and
three in non-metropolitan areas. Statewide, the bank holds $5.9 billion of deposits
and this total represents 5.7% of the bank’s total deposits. Within Colorado, 77%
of the bank’s deposits are concentrated in the Denver PMA. As a result, we
selected the Denver PMA for a full-scope review. The next largest concentration of
deposits in the state is in the Colorado Springs MA with 9% of the bank’s state
total. The Colorado Springs and remaining MAs and the combined non-
metropolitan AAs were analyzed using limited-scope procedures.

Refer to the market profile in Appendix C for performance context information for
the Denver PMA.

LENDING TEST

Lending performance in the Denver PMA is excellent. Performance in limited-scope
AAs did not impact the Lending Test rating for Colorado.

Conclusions for Areas Receiving Full-Scope Reviews
Lending Activity - Lending activity in the Denver PMA is good. The volume of

loans is good for all products, especially consumer. Lending market shares are
typically lower than the bank’s deposit market share, but this is reflective of the
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very large number of lenders active in the market. USB is ranked second for
deposits in the PMA. Home improvement loans and small business lending have
market ranks similar to deposits and the other loan products are somewhat lower.

Distribution of Loans by Income Level of the Geography - The distribution of loans
to geographies of different income levels is excellent. The mortgage loan products
and small business loans had excellent penetrations into low-income tracts. These
products also had either good or excellent penetration into moderate-income tracts.
While consumer lending is not as favorable because of poor performance in low-
income geographies, it has adequate performance in moderate-income tracts and is
considered adequate overall. We did not identify any geographic gaps in lending.

Distribution of Loans by Income Level of the Borrower — USB’s distribution of loans
to borrowers with different income levels is good. All mortgage products and
consumer loans have excellent performance with moderate-income borrowers.
When we consider the ability of individuals living in poverty to purchase or
refinance a home, bank performance in lending to low-income borrowers is
generally similar to the demographic and is considered good. USB’s performance
among low-income consumer borrowers is adequate. The distribution of loans to
businesses with revenue of different sizes in the Denver PMA is poor.

Community Development Lending — Excellent CD lending had a positive impact on
lending performance in the Denver PMA and improved the Lending Test rating to
Outstanding. During the evaluation period, the bank originated 26 CD loans
totaling $75.6 million. This dollar volume of loans represents 16.5% of the Tier 1
capital allocated to this AA based upon the percentage of bank deposits located
here. Most of the loans, $65 million, were for affordable housing, an identified
need in the PMA. Another $9 million involved projects that stabilized or revitalized
LMI areas.

Product Innovation and Flexibility - USB’s Lending Test performance in Colorado is
enhanced by the offering of nationwide as well as local flexible loan products that
help meet the credit needs of LMI home buyers and small businesses. USB offers
ten different programs available statewide that meet the flexibility standard. These
programs resulted in 39 loans totaling over $3 million. Within Denver, USB
participated in four programs. One program provided first-time homebuyer
assistance, while the remaining three involved USB’s innovative private placement
bond program and provided 159 affordable housing units. USB also used this
program in two other assessment areas in the state. These projects resulted in
over 300 additional affordable housing units.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Lending Test performance in the Pueblo MA is not
inconsistent with the performance in Denver. Performance in all other assessment
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areas is weaker. These assessment areas typically have weaker performance in
both borrower and geographic distribution. In addition, the Grand Junction MA and
Greeley PMA did not benefit from the presence of any CD lending.

INVESTMENT TEST

Performance in the Denver PMA is excellent. USB'’s level of qualifying investments
represents excellent responsiveness to the identified needs of the AA, particularly
as it relates to affordable housing. Performance in limited-scope AAs did not
impact the Investment Test rating for Colorado.

Conclusions for Areas Receiving Full-Scope Reviews

USB’s investment volume in the Denver PMA is excellent. During 2001 and 2002,
USB made 151 investments in the MA totaling $28.7 million. As of year-end
2002, 22 prior period investments totaling $16.1 million remain outstanding, which
also supports the assigned rating.

Conclusions for Areas Receiving Limited-Scope Reviews

Investment Test performance in the Boulder-Longmont, Fort Collins-Loveland,
Greeley, and Pueblo MAs is not inconsistent with the performance noted in the full-
scope area. However, performance in the Colorado Springs and Grand Junction
MAs, along with the non-metropolitan AAs, is much weaker than that noted in the
full-scope area based mainly on the volume of investments originated. These three
areas only represent 14% of USB’s deposits in the state, and did not warrant a
downgrade in the Investment Test Rating for Colorado.

SERVICE TEST

Performance in the Denver PMA is good. Performance in limited-scope AAs did not
impact the Service Test rating for Colorado.

Conclusions for Areas Receiving Full-Scope Reviews

Retail Banking Services - The accessibility of the bank’s deposit facilities is good in
Denver. The access to bank branches in low-income areas is adequate and the
access to branches in moderate-income areas is good. More weight was given to
the bank’s distribution of branches in moderate-income areas because the
percentage of the AA’s population living in moderate-income areas is much higher
than the percentage in low-income areas. There were no branch openings or
closings in LMI areas. Services offered in branches are consistent across the
branch network and hours of operation are generally consistent also. The
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exception is that only branches in grocery stores have Sunday hours and all of
these branches are located in middle- or upper-income census tracts.

Community Development Services - USB provided an excellent level of CD services
within the Denver PMA. We noted significant participation in the boards of CD
organizations and services targeted to meet the identified needs of affordable
housing and economic development.

Conclusions for Areas Receiving Limited-Scope Reviews

Service Test performance in the Colorado Springs, Fort Collins-Loveland and non-
metropolitan areas is not inconsistent with the bank’s performance in the Denver
AA. The bank’s performance in the Grand Junction, Greeley and Pueblo AAs is
weaker than the Denver area, due to branch distributions being adequate. The
bank’s performance in the Boulder-Longmont AA is stronger than the performance
in Denver due to an excellent branch distribution.

Refer to Tables 1-15 in the Colorado section of Appendix D for the facts and data
that support all Test conclusions.
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State of Ohio Rating

CRA Rating for the State: Satisfactory
The Lending Test is rated: Outstanding
The Investment Test is rated: High Satisfactory
The Service Test is rated: Low Satisfactory

The major factors that support this rating include:

e Excellent community development lending played a significant role in
elevating the Lending Test rating to Outstanding. The distribution of lending
by borrower income was also excellent. Good lending activity and
distribution of lending by income level of geography also contributed to the
rating.

e Good responsiveness to investment needs of the state based on the volume
of qualifying investments originated during the evaluation period. An
excellent volume of investments in the Cleveland-Lorain-Elyria PMA was
partially offset by lower volumes in AAs receiving limited-scope reviews.

e Adequate performance for the Service Test is the result of good performance
in the Cleveland-Lorain-Elyria PMA offset by weaker performance in the AAs
receiving limited-scope reviews. Good performance in the Cleveland-Lorain-
Elyria PMA resulted from excellent access to branches and CD services, but
was offset by less convenient hours of banking services in LMI areas.

Description of Institution’s Operations in the State of Ohio

USB has delineated 21 AAs within the state. One of these AAs, the Cincinnati
MMA, is rated separately from the rest of the AAs in the state. The 20 remaining
AAs in the State of Ohio include eleven MAs and nine non-metropolitan areas.
Statewide, the bank holds $5.6 billion of deposits and this total represents 5.4% of
the bank’s total deposits. Within Ohio, 33% of the bank’s deposits are
concentrated in the Cleveland-Lorain—Elyria PMA. As a result, we selected the
Cleveland-Lorain-Elyria PMA for a full-scope review. The next largest
concentration of deposits in the state is in the Columbus MA with 18% of the
bank’s state total. The Columbus MA, the remaining MAs and the combined non-
metropolitan AAs were analyzed using limited-scope procedures.

Refer to the market profile in Appendix C for performance context information for
the Cleveland-Lorain-Elyria PMA.

LENDING TEST

Lending performance in the Cleveland-Lorain-Elyria PMA is excellent. Performance
in the limited-scope AAs did not impact the Lending Test rating for Ohio.
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Conclusions for Areas Receiving Full-Scope Reviews

Lending Activity - Lending activity in the Cleveland-Lorain-Elyria PMA is good.
USB'’s deposit market rank is tenth out of fifty banks in the PMA. Home
improvement and small business loans both have higher market ranks and shares
than deposits for excellent volumes of lending. We noted smaller market ranks and
shares for home purchase and refinance loans indicating adequate lending volumes
considering the numerous other lenders active in the area.

Distribution of Loans by Income Level of the Geography - The distribution of loans
to geographies of different income levels is good. All home mortgage products
have excellent dispersions into both low- and moderate-income geographies. Small
business loans have a good distribution with excellent penetration into moderate-
income tracts, but only adequate dispersion into low-income tracts. The
distribution of consumer loans is poor based on poor performance in low-income
tracts and adequate performance in moderate-income tracts. We did not identify
any geographic gaps in lending.

Distribution of Loans by Income Level of the Borrower — The distribution of loans to
borrowers with different income levels is excellent. Home purchase, home
improvement, and consumer loans each demonstrate excellent performance to both
low- and moderate-income borrowers. Refinance loans have good performance to
low-income borrowers and excellent performance to moderate-income borrowers.
The distribution of loans to businesses with different revenue sizes is adequate.

Community Development Lending - Community development lending had a
significant, positive impact on lending performance in the Cleveland-Lorain-Elyria
PMA and was a major factor in elevating the overall Lending Test conclusion.
During the evaluation period, the bank originated 19 CD loans totaling $28 million.
This dollar amount represents 15% of the Tier 1 capital allocated to this AA. Most
loans ($24 million) involved projects that revitalized or stabilized LMI areas. A $2
million affordable housing loan is also considered complex. All loans show good
responsiveness to needs in the PMA.

Product Innovation and Flexibility — Flexible or innovative loan programs had a
neutral impact on the Lending Test rating for the state. Other than nationwide
programs, USB participated in only three statewide programs in Ohio that
demonstrated flexible loan standards. These programs resulted in 46 loans totaling
$3 million and were generally used for housing related purposes. In addition, USB
participates in one affordable housing program in the full-scope PMA and another
program in the Akron PMA.
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Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Lending Test performance in the Akron, Canton-
Massillon, Columbus, Huntington-Ashland, Youngstown-Warren MAs and the non-
metropolitan assessment area are not inconsistent with the performance in the
Cleveland-Lorain-Elyria PMA. All other assessment areas have weaker performance
primarily because those areas did not benefit from large volumes of CD lending.
Several of these areas also have weaker performance in lending to low- and
moderate-income geographies than the full-scope area.

INVESTMENT TEST

Performance in the Cleveland-Lorain-Elyria PMA is excellent. However,
performance in the limited-scope AAs had a negative impact on the Investment
Test rating for Ohio.

Conclusions for Areas Receiving Full-Scope Reviews

USB'’s investment volume in the Cleveland-Lorain-Elyria PMA is excellent. During
2001 and 2002, USB made 100 investments in the MA totaling $7.9 million. As
of year-end 2002, twelve prior period investments totaling $1.9 million remain
outstanding, which also supports the assigned rating.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Investment Test performance in the Akron,
Canton-Massillon, Dayton-Springfield, and Mansfield MAs is not inconsistent with
the performance noted in the full-scope area. The bank’s Investment Test
performance in the Columbus AA is weaker, but still good. However, performance
in the Hamilton-Middletown, Huntington-Ashland, Lima, Steubenville-Weirton, and
Youngstown-Warren MAs, along with the non-metropolitan AAs, is much weaker
than that noted in the full-scope area due to lower volumes of investments.
Because the areas with weaker performance represent 51% of total state deposits,
we lowered the Investment Test Rating to High Satisfactory for Ohio.

SERVICE TEST

Performance in the Cleveland-Lorain-Elyria PMA is good, but performance in the
limited-scope AAs negatively impacted the Service Test rating for Ohio.

Conclusions for Areas Receiving Full-Scope Reviews

Retail Banking Services - The accessibility of the bank’s deposit facilities in the
Cleveland-Lorain-Elyria PMA is excellent. The percentage of branches in low- and
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moderate-income tracts is good, and access to deposit facilities from these areas is
significantly enhanced by seven branches located adjacent to LMI areas. Branch
openings and closings did not adversely affect access to banking services,
particularly from LMI areas. One branch located in a moderate-income census tract
in the City of Ashtabula was closed, but two other branches remain in that area.
Services offered by branches are consistent across the bank network, but hours of
operation are slightly less convenient in LMI areas due to proportionally fewer
branches having Sunday hours. The Sunday hours are offered in grocery store
branches.

Community Development Services - USB provided an excellent level of CD services
to the Cleveland-Lorain-Elyria MA. We noted significant participation on boards of
CD organizations and a focus on providing health and educational services that
benefit LMI individuals.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, the bank’s Service Test performance in the
Mansfield and Huntington-Ashland MAs is inconsistent and stronger than the
bank’s performance in Cleveland-Lorain-Elyria. The excellent performance results
from excellent access to bank branches. In the Akron, Canton-Massillon,
Columbus, Dayton-Springfield, Hamilton-Middleton, Lima, Steubenville-Weirton,
Youngstown-Warren and non-metropolitan AAs the bank’s performance is weaker,
but still adequate. The performance in these areas is weaker because access to
banking facilities is adequate. The AAs that had weaker performance than that
noted in the Cleveland-Lorain-Elyria MA contain 64 % of the bank’s deposits in the
state and negatively impacted the Service Test rating for Ohio.

Refer to Tables 1-15 in the Ohio section of Appendix D for the facts and data that
support all Test conclusions.
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State of Washington Rating

CRA Rating for the State: Outstanding
The Lending Test is rated: Outstanding
The Investment Test is rated: Outstanding
The Service Test is rated: High Satisfactory

The major factors that support this rating include:

e Excellent levels of community development lending elevated good lending
activity, borrower distribution and geographic distribution of lending to an
Outstanding rating.

e Excellent responsiveness to the investment needs of the state based on the
large volume of qualifying investments made during the evaluation period, as
well as prior periods.

e Excellent access to bank facilities and an excellent level of community
development services were offset by an adequate record of opening and
closing branches and somewhat less convenient branch hours in low- and
moderate-income areas. This performance resulted in a good Service Test
conclusion overall.

Description of Institution’s Operations in the State of Washington

USB has 13 AAs within the state. Eight are MAs and five are non-metropolitan
areas. Statewide, the bank holds $7.2 billion of deposits which represents 6.9%
of total bank deposits. Within Washington, 63% of the bank’s deposits are
concentrated in the Seattle—Bellevue-Everett PMA and this area was selected for a
full scope review. The next largest concentration of deposits in the state is in the
Spokane MA with 8% of the bank’s state total. Spokane, the remaining MAs and
the combined non-metropolitan AAs were analyzed using limited-scope procedures.

Refer to the market profile in Appendix C for performance context information for
the Seattle-Bellevue-Everett PMA.

LENDING TEST

Lending performance in the Seattle-Bellevue-Everett PMA is excellent. Performance
in limited-scope AAs did not impact the Lending Test rating for Washington.

Conclusions for Areas Receiving Full-Scope Reviews
Lending Activity - Lending activity in the Seattle-Bellevue-Everett PMA is good.

USB is ranked third for deposits in the assessment area. The bank’s volume of
home purchase and home improvement loans is good and refinance loans is
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adequate. Home improvement loans had a similar rank but smaller market share
than the corresponding deposit rank and market share. Home purchase loans had a
much lower rank and market share but performance is mitigated by the fact there
are nearly 350 lenders reporting those types of loans. The large number of
refinance lenders was also taken into account, but the bank’s market share and
rank were lower than those noted for home purchase loans. Small business is
somewhat lower in both market share and rank when compared to deposit market
share and rank, and the volume is considered good. Consumer loan volumes are
very large.

Distribution of Loans by Income Level of the Geography - The overall distribution of
loan products to geographies of different income levels is good. The distribution of
home purchase and small business loans is excellent. Home purchase loans
reflected excellent penetration of low-income census tracts combined with good
penetration of moderate-income areas. Small business lending was excellent in
both categories. Home improvement lending was also excellent in low-income
census tracts, but distribution is good overall due to adequate distribution in
moderate-income areas. The geographic distribution of refinance loans is adequate
and consumer lending is good. We did not identify any geographic gaps in lending.

Distribution of Loans by Income Level of the Borrower — The overall distribution of
loans to borrowers of different income levels is good. Good home lending and
excellent consumer distribution is partially offset by poor lending to businesses
with different revenue sizes. For consumer and mortgage loan products, USB had
excellent lending to moderate-income individuals. Mortgage lending to low-income
individuals was good to excellent considering the number of individuals living below
the poverty level that would have difficulty qualifying for a mortgage.

Community Development Lending - Community development lending had a positive
impact on lending performance in the Seattle-Bellevue-Everett PMA and was a
significant factor in the conclusion that Lending Test performance is excellent
overall. During the evaluation period the bank originated 19 CD loans totaling
nearly $74 million. This dollar volume represents 16% of the Tier 1 capital
allocated to this AA. Two loans totaling nearly $10 million are considered
complex. These loans demonstrated responsiveness to identified needs for
affordable housing, projects to help stabilize or revitalize LMI areas, or for social
services that benefit local LMI residents.

Product Innovation and Flexibility - USB’s Lending Test performance in Washington
is enhanced by bank-wide and statewide flexible loan products that help meet the
credit needs of LMI home buyers and small businesses. USB participates in six
statewide programs that have resulted in 70 loans totaling $14.5 million. Five
programs help to provide affordable housing and the remaining assist small farmers.
USB also participates in a Seattle affordable housing program and another housing
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program for Snohomish County. These two programs have resulted in four loans
totaling $30,750.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Lending Test performance in the Bellingham,
Olympia, Spokane, and Yakima MAs is not inconsistent with the bank’s
performance in the Seattle-Bellevue-Everett PMA. The Bremerton PMA has weaker
performance because of much weaker performance in LMI geographies coupled
with limited CD lending. The Richland-Kennewick-Pasco MA, Tacoma PMA, and
the non-metropolitan areas have weaker performance than the full-scope area
because of lower performance in both borrower and geographic distribution.
Performance in limited-scope AAs did not impact the Lending Test rating in
Washington.

INVESTMENT TEST

Performance in the Seattle-Bellevue-Everett PMA is excellent. USB’s level of
qualifying investments represents excellent responsiveness to the identified needs
of the AA, particularly as it relates to affordable housing. Performance in limited-
scope AAs did not impact the Investment Test rating for Washington.

Conclusions for Areas Receiving Full-Scope Reviews

USB'’s investment volume in the Seattle-Bellevue-Everett PMA is excellent. During
2001 and 2002, USB made 178 investments in the PMA totaling $43.9 million.
As of year-end 2002, 22 prior period investments totaling $17.8 million remained
outstanding, further supporting the assigned rating.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Investment Test performance in the Olympia,
Richland-Kennewick-Pasco, Spokane, and Tacoma MAs, along with the non-
metropolitan AAs, was not inconsistent with the performance noted in the full-
scope area. Performance in the Bellingham and Bremerton MAs is weaker, but still
good. In the Yakima MA, the performance is weaker and adequate. The weaker
performance in these areas is the result of lower volumes of investments. These
three areas represent 13% of total state deposits, and did not cause a downgrade
in the Investment Test Rating for Washington.

SERVICE TEST

Performance in the Seattle-Bellevue-Everett PMA is good. Performance in limited-
scope AAs did not impact the Service Test rating for Washington.
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Conclusions for Areas Receiving Full-Scope Reviews

Retail Banking Services - The accessibility of the bank’s deposit facilities is
excellent in the Seattle-Bellevue-Everett PMA. The percentage of bank branches in
both low- and moderate-income areas exceeds the percentage of the AA’s
population living in those areas and is excellent. The bank’s record of opening and
closing branches has generally not adversely affected accessibility to bank
branches from LMI areas. During the evaluation period, the bank closed 11
branches, including three in moderate-income census tracts. Bank branches that
remain in close proximity to the closed branches mitigate the branch closures in
moderate-income census tracts. For two of the branches closed in moderate-
income census tracts, the bank still has a branch in the affected census tract. For
the third closed branch, a branch remains in an adjacent census tract. Services
offered by branches are consistent across the branch network and branch hours do
not generally inconvenience LMI areas. We did note that the percentage of
branches in LMI areas that have Saturday hours is less than the percentage of
branches in middle- and upper-income areas that have Saturday hours.

Community Development Services - USB provided an excellent level of CD services
to the Seattle-Bellevue-Everett PMA. We noted significant participation in the
boards of CD organizations and a focus on services related to affordable housing
and economic development, identified needs within the AA.

Conclusions for Areas Receiving Limited-Scope Reviews

Service Test performance in the Yakima AA is not inconsistent with the
performance we noted in the Seattle-Bellevue-Everett PMA. The bank’s Service
Test performance in the Bellingham, Bremerton, Richland-Kennewick-Pasco and the
non-metropolitan AAs is stronger than the bank’s performance in the Seattle-
Bellevue-Everett PMA due to excellent branch distributions. The bank’s
performance in the Olympia and Tacoma PMAs is weaker than the bank’s
performance in the Seattle-Bellevue-Everett PMA due to only adequate branch
distributions.

Refer to Tables 1-15 in the Washington section of Appendix D for the facts and
data that support all Test conclusions.
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State of Wisconsin Rating

CRA Rating for the State: Satisfactory
The Lending Test is rated: High Satisfactory
The Investment Test is rated: High Satisfactory
The Service Test is rated: High Satisfactory

The major factors that support this rating include:

e Good distribution of loans to LMI borrowers and within LMI tracts was
further supported by excellent lending activity and a positive level of
community development loans.

e Good responsiveness to the investment needs of the state based on the
volume of qualifying investments made during the evaluation period as well
as prior periods. Excellent performance in the Milwaukee-Waukesha MA was
offset by weaker performance and lower volumes of investments in the AAs
reviewed using limited-scope procedures.

e Good access to banking facilities combined with services that don’t vary
across the branch network and a good level of community development
services resulted in good Service Test performance overall.

Description of Institution’s Operations in the State of Wisconsin

USB has delineated 17 AAs within the state. Eleven of the AAs are in MAs and six
in non-metropolitan areas. Statewide, the bank holds $10.1 billion of deposits and
this total represents 9.8% of the bank’s total deposits. Within Wisconsin, 69% of
the bank’s deposits are concentrated in the Milwaukee-Waukesha PMA. The next
largest concentration of deposits in the state is in the Madison MA with 9% of the
bank’s state total. Because it has the largest portion of USB deposits in the state,
we selected the Milwaukee—Waukesha PMA for full-scope analysis. The remaining
MAs and the combined non-metropolitan AAs were analyzed using limited-scope
procedures.

Refer to the market profile in Appendix C for performance context information for
the Milwaukee-Waukesha PMA.

LENDING TEST

Lending performance in the Milwaukee-Waukesha PMA is good. Performance in
limited-scope AAs did not impact the Lending Test rating for Wisconsin.
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Conclusions for Areas Receiving Full-Scope Reviews

Lending Activity - Lending activity in the Milwaukee-Waukesha PMA is excellent.
USB has a strong presence in the area for both deposits and its lending products.
USB is ranked second in the PMA for deposits and has a sizable deposit market
share. The rankings for all mortgage products are comparable and USB is the top
small business lender. Market shares for all loan products are lower than the
bank’s deposit market share, but this is realistic in light of the large numbers of
lenders active in the PMA. USB has generated a large volume of loans of all types
in the face of strong competition.

Distribution of Loans by Income Level of the Geography - The overall distribution of
loan products into geographies with different income levels is good. USB has
achieved excellent penetrations into low- and moderate-income geographies for its
home purchase and home improvement products. Small business lending in
geographies of different income levels is excellent because of excellent
performance in low-income tracts. Performance for the refinance and consumer
loan products is, however, weaker. USB has poor penetration into low-income
tracts for both products. The distribution of refinance loans is adequate overall due
to adequate penetration in moderate-income tracts, but consumer loan distribution
is poor with poor penetration into moderate-income tracts. We did not identify any
geographic gaps in lending.

Distribution of Loans by Income Level of the Borrower — The distribution of loans to
borrowers of different income levels is good. USB has excellent performance with
both low- and moderate-income borrowers for its home mortgage products and
consumer loans. The bank, however, has poor performance to businesses with
revenues under $1 million.

Community Development Lending - Community development lending had a positive,
but not significant, impact on lending performance in the Milwaukee-Waukesha
PMA. During the evaluation period, the bank originated 12 CD loans totaling $43.5
million. This dollar amount represents 6.2% of the Tier 1 capital allocated to this
PMA. Half of the loans assisted affordable housing efforts in the PMA with one
loan considered complex. Other loans helped to revitalize or stabilize LMI areas,
while other loans helped provide necessary social services to LMI people. The CD
loans were responsive to identified needs.

Product Innovation and Flexibility - USB’s Lending Test performance in Wisconsin is
enhanced by the offering of nationwide and statewide flexible loan products that
help meet the credit needs of LMI home buyers and small businesses. USB
participates in five state programs that resulted in 543 loans totaling nearly $30
million. Most loans were made through an environmental fund established to help
small businesses with the clean-up of petroleum spills or leaks. Some other
programs provided assistance to LMI people for affordable housing needs such as
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down-payment assistance. In addition, within the full-scope area, USB participates
in four programs that made 18 loans totaling nearly $74,000. These loans all
involved affordable housing.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Lending Test performance in the Janesville-Beloit,
La Crosse, and Racine MAs, as well as the non-metropolitan AA, were all stronger
than the bank’s performance in the Milwaukee-Waukesha PMA and excellent. This
is primarily because these areas benefited from significant volumes of CD lending.
The Green Bay MA had weaker, but adequate performance primarily because of
poor performance in LMI geographies for its mortgage products. All other
assessment areas had performance that was not inconsistent with the performance
noted in the Milwaukee-Waukesha PMA.

INVESTMENT TEST

Performance in the Milwaukee-Waukesha PMA is excellent. However, performance
in limited-scope AAs had a negative impact on the Investment Test rating for
Wisconsin.

Conclusions for Areas Receiving Full-Scope Reviews

USB’s investment volume in the Milwaukee-Waukesha PMA is excellent. During
2001 and 2002, USB made 90 investments in the MA totaling $32.1 million. As
of year-end 2002, 14 prior period investments totaling $3.4 million remain
outstanding, but did not have a material impact on the rating.

Conclusions for Areas Receiving Limited-Scope Reviews

As a result of a limited-scope review, the Investment Test performance in the
Janesville-Beloit MA was not inconsistent with the performance noted in the full-
scope area. The bank’s performance in the Appleton-Oshkosh-Neenah and
Madison MAs is weaker, but good. In Green Bay, Kenosha, La Crosse, Racine and
Sheboygan, the bank’s performance is weaker, but adequate. In Eau Claire,
Wausau and the non-metropolitan areas the bank’s performance is weaker and
poor. The performance in these areas is weaker due to lower volumes of
investments. Combined, the areas with weaker performance contain 30% of the
bank’s deposits in the state, and resulted in lowering the overall Investment Test
conclusion to good.
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SERVICE TEST

The bank’s performance in the Milwaukee-Waukesha PMA is good and performance
in limited-scope AAs did not impact the Service Test rating for Wisconsin.

Conclusions for Areas Receiving Full-Scope Reviews

Retail Banking Services - The accessibility of the bank’s deposit facilities in
Milwaukee-Waukesha is good. The percentage of bank branches in low-income
census tracts is good, and the percentage of bank branches in moderate-income
tracts is adequate. We noted that the distribution of deposit taking ATMs in both
low- and moderate-income census tracts is excellent and this factor enhances
access to deposit facilities overall. The bank’s record of opening and closing
branches is adequate. One branch in a moderate-income census tract was closed
during the evaluation period, but accessibility has not been significantly impacted
because another bank branch is located within 1.2 miles of the closed branch.
Services offered by branches are consistent across the branch network, and there
are only minor differences in branch hours of operation across the branch network.

Community Development Services - USB provided a good level of CD services to
the Milwaukee-Waukesha PMA. We noted good participation in the boards of CD
organizations and a focus on providing health and educational services to LMI
families.

Conclusions for Areas Receiving Limited-Scope Reviews

Based upon limited-scope reviews, the Service Test performance in the Madison
MA and non-metropolitan AAs is not inconsistent with the bank’s performance in
the Milwaukee-Waukesha PMA. The bank’s performance in the Appleton-Oshkosh-
Neenah, Eau Claire, Green Bay, La Crosse, Sheboygan, and Wausau Assessment
Areas is stronger than the bank’s performance in Milwaukee-Waukesha. In each
AA, the stronger performance results from excellent distributions of branches by
income level of census tract. The bank’s Service Test performance in the
Janesville-Beloit MA is weaker than the bank’s performance in the Milwaukee-
Waukesha PMA. The weaker performance in Janesville-Beloit is the result of
branch distribution that is only adequate. The bank’s performance in the Kenosha
PMA is weaker than the bank’s performance in Milwaukee-Waukesha because of a
poor distribution of branches by income level of census tract. The bank’s
performance in the AAs receiving limited-scope reviews did not impact the overall
Service Test rating for the state.

Refer to Tables 1-15 in the Wisconsin section of Appendix D for the facts and data
that support all Test conclusions.
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Other Rating Areas

Clarksville-Hopkinsville, TN-KY Multistate MA Rating

CRA rating for the Multistate MA": Satisfactory

The Lending Test is rated: Outstanding
The Investment Test is rated: Needs to Improve
The Service Test is rated: Low Satisfactory

The major factors that support this rating:

e Excellent community development lending boosted the Lending Test rating to
Outstanding. Excellent lending to low- and moderate-income borrowers and
good lending volumes offset adequate performance in lending to low- and
moderate-income geographies.

e Poor responsiveness to the investment needs of the MMA based on the low
volume of investments originated during the evaluation period.

e Adequate access to deposit facilities and convenience of services and hours
resulted in adequate Service Test performance despite a good level of
community development services.

Description of Institution’s Operations in the Clarksville-Hopkinsville, TN-KY
Multistate MA

The USB AA includes both counties in the MMA, which are Christian County in
Kentucky and Montgomery County in Tennessee. As of June 30, 2002, the bank
had $211 million of deposits in this geographic area. In terms of deposit market
share, USB ranks second with an 11.7% share compared to 16.8% for Area Bank,
the largest deposit holder. There are 15 FDIC insured depository institutions in the
MMA. Besides USB, Old National Bank and First Federal Savings Bank each holds
approximately 11% of the area’s deposits. USB operates 12 branches and 15
ATMs in this MMA. This AA contains 0.2% of the bank’s total deposits and, as
such, had minimal impact on the bank’s overall CRA rating.

LENDING TEST

Lending Activity - Lending activity in the MMA is good. In relation to the bank’s
strong deposit base, we noted good volumes of home refinance, consumer and
small business loans, excellent home improvement loan volume and adequate
volumes of home purchase lending.

1 This rating reflects performance within the multistate MA. The statewide evaluations do
not reflect performance in the parts of those states contained within the multistate MA.
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Distribution of Loans by Income Level of the Geography — The distribution of loans
to geographies of different income levels is adequate. For home mortgage lending,
we placed more emphasis on the performance in the moderate-income tracts
because there is such a limited number of owner-occupied housing units in the low-
income tracts. We noted adequate distributions for home purchase, refinance, and
small business loans. USB has excellent performance for the home improvement
loan product, but poor performance for consumer lending. We did not identify any
geographic gaps in lending.

Distribution of Loans by Income Level of the Borrower — The distribution of loans
by income level of borrower is excellent. We noted excellent distribution of lending
for home purchase, refinance, and consumer loans. The distribution of home
improvement loans among low- and moderate-income borrowers is good, as is the
distribution of loans to businesses with revenues of different sizes.

Community Development Lending - Community development lending had a positive
impact on lending performance and played a major role in elevating the Lending
Test in this MMA to Outstanding. USB made two loans totaling $2.6 million that
were responsive to affordable housing needs. This dollar amount represents 12%
of Tier 1 capital allocated to the MMA.

Product Innovation and Flexibility — Product innovation and flexibility had a neutral
impact on the bank’s Lending Test performance.

INVESTMENT TEST

USB'’s investment volume is poor. During 2001 and 2002, USB made four
investments in the MMA totaling $290 thousand. No prior period investments
remain outstanding.

SERVICE TEST

Retail Banking Services - The accessibility of the bank’s deposit facilities is
adequate. Substantially more weight was given to the bank’s percentage of
branches in moderate-income areas because proportionally more of the MMA's
population lives in those areas. No branches were opened or closed in LMI areas.
Services offered by bank branches are consistent across the branch network, and
branch hours do not vary significantly. USB provided a good level of CD services.

Refer to Tables 1-15 in the Multistate MA section of Appendix D for the facts and
data that support all Test conclusions.

48



Charter Number: 24

Davenport-Moline-Rock Island, IA-IL Multistate MA Rating

CRA rating for the Multistate MA':  Satisfactory

The Lending Test is rated: High Satisfactory
The Investment Test is rated: High Satisfactory
The Service Test is rated: Outstanding

The major factors that support this rating:

e Good lending volumes and distribution of loans within LMI geographies were
enhanced by an excellent distribution of lending by borrower income.

e Good responsiveness to the investment needs of the MMA based on the
volume of qualifying investments originated in the MMA.

e Excellent branch distribution and level of community development services
resulted in an Outstanding Service Test rating. The services and hours
offered at various branches do not inconvenience any segment of the MMA.

Description of Institution’s Operations in the Davenport-Moline-Rock Island
Multistate MIA

The USB AA consists of all three counties in the MMA. The bank’s AA includes
Scott County in lowa and Henry and Rock Counties in lllinois. As of June 30,
2002, the bank had $458 million of deposits in this geographic area. In terms of
deposit market share, USB ranks second with an 8.5% share compared to 12.5%
for Wells Fargo Bank, lowa, National Association, the largest deposit holder. There
are 41 FDIC insured depository institutions in the MMA. USB operates ten
branches and 20 ATMs in this AA that contains 0.4% of the bank’s total deposits.
As such, this MMA had minimal impact on the bank’s overall CRA rating.

LENDING TEST

Lending Activity - Lending activity in the MMA is good. We noted good volumes of
home purchase, home improvement, and consumer loans. We also found excellent
small business and refinance loan volumes.

Distribution of Loans by Income Level of the Geography — The distribution of loans
to geographies of different income levels is good. Home purchase, home
improvement, and small business lending performance were each excellent within
LMI geographies. This performance was offset by adequate performance for
refinance loans and poor performance for consumer loans. We did not identify any
geographic gaps in lending.

1 This rating reflects performance within the multistate MA. The statewide evaluations do
not reflect performance in the parts of those states contained within the multistate MA.
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Distribution of Loans by Income Level of the Borrower — The distribution of loans
by income level of borrower is excellent. We noted excellent distribution of lending
for all mortgage products and consumer loans. The distribution of loans to
businesses with different revenue size is adequate.

Community Development Lending - Community development lending had a neutral
impact on lending performance. USB made one affordable housing loan for $1
million.

Product Innovation and Flexibility — Product innovation and flexibility had a neutral
impact on the bank’s Lending Test performance in this AA.

INVESTMENT TEST

USB’s investment volume is good. During 2001 and 2002, USB made 19
investments in the MMA totaling $1.8 million. No prior period investments remain
outstanding.

SERVICE TEST

Retail Banking Services - The accessibility of the bank’s deposit facilities is
excellent. The services offered by bank branches are consistent across the bank
network and variances in branch hours do not significantly inconvenience any
segments of the community. USB provided an excellent level of CD services to the
Multistate MA. No branches opened or closed during the evaluation period.

Refer to Tables 1-15 in the Multistate MA section of Appendix D for the facts and
data that support all Test conclusions.
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Fargo-Moorhead, ND-IMIN Multistate MA Rating

CRA rating for the Multistate MA':  Qutstanding

The Lending Test is rated: Outstanding
The Investment Test is rated: Outstanding
The Service Test is rated: Low Satisfactory

The major factors that support this rating:

e Excellent volumes of community development lending boosted good lending
activity and lending to low- and moderate-income borrowers.

e Excellent responsiveness to the investment needs of the MMA based on the
large volume of qualifying investments originated.

e Adequate performance resulted from the excellent distribution of bank
branches being offset by less convenient hours at moderate-income branches
and a poor level of community development services.

Description of Institution’s Operations in the Fargo-Moorhead, ND-MIN MA

The USB AA includes both counties in the MMA, which are Cass County in North
Dakota and Clay County in Minnesota. As of June 30, 2002, the bank had $302
million of deposits in this AA. USB ranks fourth in deposit market share at 8%
share compared to 30.6% for the bank’s affiliate, U.S. Bank North Dakota. Banks
similar in size include State Bank of Fargo (13.2%), Wells Fargo Bank North
Dakota, National Association (8.6%) and Wells Fargo Bank Minnesota, National
Association (5.5%). USB operates six branches and 29 ATMs here. This AA
contains 0.3% of the bank’s total deposits, and as such has minimal impact on the
bank’s overall CRA rating.

LENDING TEST

Lending Activity - Lending activity in the MMA is good. We noted generally good
loan volumes, especially considering the strong competition among numerous
financial institutions located in this smaller community.

Distribution of Loans by Income Level of the Geography — The distribution of loans
to geographies of different income levels is adequate. Excellent distribution of
small business loans is offset by a poor distribution of consumer loans. For
mortgage lending, we placed more emphasis on performance in the moderate-
income tracts because of the limited number of owner-occupied housing units in
the low-income tracts. We noted poor performance for home purchase loans, good

1 This rating reflects performance within the multistate MA. The statewide evaluations do
not reflect performance in the parts of those states contained within the multistate MA.
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performance for home improvement and adequate performance for refinance loans.
We did not identify any geographic gaps in lending.

Distribution of Loans by Income Level of the Borrower — The distribution of loans
by income level of borrower is good. We noted excellent distribution of lending for
home purchase, refinance, and consumer loans. The distribution of home
improvement loans was good, but the distribution of loans to businesses with
different revenue sizes was poor.

Community Development Lending - Community development lending had a
significant, positive impact on lending performance and elevated the overall Lending
Test rating to Outstanding. USB made six CD loans totaling $4 million. This is a
significant volume for this community and represents 13% of allocated Tier 1
capital. All of the loans were responsive to identified affordable housing needs.

Product Innovation and Flexibility — Product innovation and flexibility had a neutral
impact on the bank’s Lending Test performance.

INVESTMENT TEST

USB'’s investment volume is excellent. During 2001 and 2002, USB made 16
investments in the MMA totaling $2.2 million. As of year-end 2002, three prior
period investments totaling $640M remain outstanding. USB’s investments are
responsive to identified affordable housing needs in the AA.

SERVICE TEST

Retail Banking Services - The accessibility of the bank’s deposit facilities is
excellent. Primary emphasis was given to the percentage of branches in moderate-
income census tracts which was excellent. There were no branches opened or
closed in the AA during the evaluation period, so this performance factor was not
considered in the evaluation. Services offered by branches are consistent across
the bank’s branch network, but there are differences in the hours of branch
operation that result in less convenience in using the branches located in moderate-
income census tracts. Two of three branches located in moderate-income census
tracts are open one less hour per day during the week than other bank branches,
and only one of three moderate-income branches offers Saturday hours. The three
branches located in middle- and upper-income areas offer Saturday hours. USB
provided a poor level of CD services to the AA.

Refer to Tables 1-15 in the Multistate MA section of Appendix D for the facts and
data that support all Test conclusions.
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Grand Forks, ND-MN Multistate MA Rating

CRA rating for the Multistate MA':  Satisfactory

The Lending Test is rated: Low Satisfactory
The Investment Test is rated: Outstanding
The Service Test is rated: High Satisfactory

The major factors that support this rating:

e Adequate performance in lending to borrowers of different income levels and
adequate loan volumes helped offset poor performance in lending to LMI
geographies.

e Excellent responsiveness to the investment needs of the MMA based on the
large volume of qualifying investments.

e Excellent distribution of branches was partially offset by less convenient
hours at the moderate-income branch and an adequate level of community
development services.

Description of Institution’s Operations in the Grand Forks, ND-MIN Multistate MA

The USB AA consists of both counties in the MMA, which are Grand Forks County
in North Dakota and Polk County in Minnesota. As of June 30, 2002, the bank
had $156 million of deposits in this geographic area. In terms of deposit market
share, USB ranks third with a 13.5% share compared to 20.7% for Bremer Bank,
National Association, the largest deposit holder in the MMA. There are 18 FDIC
insured depository institutions in the MMA, but the market is somewhat
concentrated with the four largest banks holding 62% of the area’s insured
deposits. The bank operates three branches and eleven ATMs in this AA. This AA
contains 0.2% of the bank’s total deposits and, therefore, this MMA had minimal
impact on the bank’s overall CRA rating.

LENDING TEST

Lending Activity - Lending activity in the MMA is adequate. We noted a modest
volume of loans, even considering the factor strong competition plays in this
smaller community. USB has a larger deposit market share and higher rank than it
attained for all mortgage or small business products. Because of the limited
number of loans made, we did not analyze home purchase or home improvement
loans in evaluating the following performance criteria.

1 This rating reflects performance within the multistate MA. The statewide evaluations do
not reflect performance in the parts of those states contained within the multistate MA.
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Distribution of Loans by Income Level of the Geography — The distribution of loans
to geographies of different income levels is poor. Consumer and small business
loans demonstrate poor performance and refinance loans are poor. We did not
identify any geographic gaps in lending.

Distribution of Loans by Income Level of the Borrower — The distribution of loans
by income level of borrower is adequate. We noted an excellent distribution of
consumer loans, but this was offset by poor performance for refinance and an
adequate distribution of small business loans.

Community Development Lending - Community development lending had a neutral
impact on lending performance.

Product Innovation and Flexibility — Product innovation and flexibility had a neutral
impact on the bank’s Lending Test performance.

INVESTMENT TEST

USB’s investment volume is excellent. During 2001 and 2002, USB made nine
investments in the MMA totaling $5.3 million. No prior period investments remain
outstanding. USB'’s level of qualifying investments represents excellent
responsiveness to the identified needs of the AA, particularly as it relates to
affordable housing.

SERVICE TEST

Retail Banking Services - The accessibility of the bank’s deposit facilities is
excellent. There were no branches opened or closed during the evaluation period,
so this performance factor was not considered in the evaluation. Services offered
by branches are consistent across the bank’s branch network, but there are
differences in the hours of branch operation that result in less convenience in using
the branch located in a moderate-income census tract. The branch located in a
moderate-income census tract is open two hours less per weekday and does not
offer Saturday hours. The other two bank branches offer Saturday hours. USB
provided an adequate level of CD services to the AA.

Refer to Tables 1-15 in the Multistate MA section of Appendix D for the facts and
data that support all Test conclusions.
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Kansas City, MO-KS Multistate MA Rating

CRA rating for the Multistate MA':  Satisfactory

The Lending Test is rated: High Satisfactory
The Investment Test is rated: Outstanding
The Service Test is rated: Low Satisfactory

The major factors that support this rating:

o Excellent performance in lending to borrowers of different income levels and
overall loan volumes was offset by adequate performance in lending to LMI
geographies.

e Excellent responsiveness to the investment needs of the MMA based on the
large volume of qualifying investments originated during the evaluation
period.

e Adequate distribution of branches combined with fairly consistent hours of
branch operations and an adequate level of community development services
contributed to the adequate Service Test conclusion. These factors
bolstered the bank’s poor record of opening and closing offices.

Description of Institution’s Operations in the Kansas City, MO-KS Multistate MA

The USB AA includes eight of the eleven counties in the MMA. The bank’s AA
consists of Clay, Clinton, Jackson, Lafayette, Platte and Ray Counties in Missouri
and Johnson and Wyandotte Counties in Kansas. As of June 30, 2002, the bank
had $2.3 billion of deposits in this geographic area. In terms of deposit market
share, USB ranks fourth with a 7.8% share compared to 11.6% for Bank of
America, National Association, the largest deposit holder. Other banks within the
AA similar in size to USB are Commerce Bank, National Association and Capital
Federal Savings Bank with 9.7% and 6.4% market shares, respectively. There are
a total of 119 FDIC insured depository institutions in the MMA. USB operates 39
branches and 51 ATMs in this AA. This AA contains 2.2% of the bank’s total
deposits.

LENDING TEST

Lending Activity - Lending activity in the MMA is excellent. We noted large
volumes of CRA reportable loans and consumer loans. There is strong competition
from many local- and nationally-based financial institutions, yet USB has attained
excellent rank and market shares for small business and home improvement loans.
USB’s market share for home purchase and refinance loans is good.

1 This rating reflects performance within the multistate MA. The statewide evaluations do
not reflect performance in the parts of those states contained within the multistate MA.
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Distribution of Loans by Income Level of the Geography — The distribution of loans
to geographies of different income levels is adequate. Excellent distribution of
small business loans was offset by poor performance in home purchase and
refinance lending and poor performance for consumer lending. The distribution of
home improvement loans was good. We did not identify any geographic gaps in
lending.

Distribution of Loans by Income Level of the Borrower — The distribution of loans
by income level of borrower is excellent. We noted excellent distribution of lending
for all mortgage products and consumer loans. The distribution of loans to
businesses with different revenue sizes is adequate.

Community Development Lending - Community development lending had a positive
impact on lending performance. USB made four CD loans totaling $9 million, or
3.9% of allocated Tier 1 capital. Most of the loans were responsive to affordable
housing needs while one $3 million loan helped to revitalize or stabilize an LMI
area.

Product Innovation and Flexibility — Product innovation and flexibility had a neutral
impact on the bank’s Lending Test.

INVESTMENT TEST

USB'’s investment volume is excellent. USB made 73 investments in the MMA
totaling $55.9 million. As of year-end 2002, twelve prior period investments
totaling $7.4 million remain outstanding, which also supports the assigned rating.
USB’s investments were responsive to the identified need for affordable housing.

SERVICE TEST

Retail Banking Services - The accessibility of the bank’s deposit facilities is
adequate. The bank has no branches in low-income census tracts, but has an
adequate percentage of bank branches in moderate-income tracts. The bank’s
performance in moderate-income areas received more consideration due to the
significantly greater percentage of the AA’s population living in those areas. We
also noted that access to deposit facilities from LMI areas in Jackson County was
enhanced by four middle-income and three upper-income branches located adjacent
or near to low-income areas. During the evaluation period, the bank closed one
branch located in a moderate-income census tract and this closure reduced
accessibility to bank branches from moderate-income areas. Services offered by
bank branches are consistent across the branch network, and only modest
differences were noted in branch hours between branches located in different
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income levels of census tracts. USB provided an adequate level of CD services to
the AA.

Refer to Tables 1-15 in the Multistate MA section of Appendix D for the facts and
data that support all Test conclusions.
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Louisville, KY-IN Multistate MA Rating

CRA rating for the Multistate MA':  Qutstanding

The Lending Test is rated: Outstanding
The Investment Test is rated: Outstanding
The Service Test is rated: High Satisfactory

The major factors that support this rating:

o Excellent levels of community development lending played a significant role
in elevating the Lending Test rating to Outstanding. While the distribution of
loans to borrowers of different income levels was excellent, lending volumes
were good and lending to LMI geographies was only adequate.

e Excellent responsiveness to the investment needs of the MMA based on the
large volume of qualifying investments made during the evaluation period as
well as prior periods.

o Excellent distribution of bank branches was somewhat offset by an adequate
record of closing bank offices, good consistency in branch services and
hours, and a good level of community development services.

Description of Institution’s Operations in the Louisville, KY-IN Multistate MA

The USB AA consists of three of the seven counties in the MMA. The bank’s AA
includes Jefferson County in Kentucky and Clark and Floyd Counties in Indiana. As
of June 30, 2002, the bank had $697 million of deposits in this geographic area.

In terms of deposit market share, USB ranks seventh with a 4.6% share compared
to 23.6% for National City Bank of Kentucky, the largest deposit holder in the area.
Banks similar in size to USB include Fifth Third Bank, Kentucky; Bank of Louisville;
Stock Yards Bank & Trust Company; and Republic Bank & Trust Company with
deposit market shares of 7.7%, 7.2%, 4.9%, and 3.8%, respectively. There are
35 FDIC insured depository institutions in the MMA. The bank operates 27
branches and 54 ATMs in this AA. This AA contains 0.7% of the bank’s total
deposits. As such, the MMA had minimal impact on the bank’s overall CRA rating.

LENDING TEST

Lending Activity - Lending activity in the MMA is good. USB has generally good
volumes of loans. Home improvement and small business market shares nearly
mirror the deposit market shares.

1 This rating reflects performance within the multistate MA. The statewide evaluations do
not reflect performance in the parts of those states contained within the multistate MA.
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Distribution of Loans by Income Level of the Geography — The distribution of loans
to geographies of different income levels is adequate. USB had good distributions
for home purchase and small business lending, but adequate performance for the
home improvement and refinance products. USB had poor performance for
consumer loans. We did not identify any geographic gaps in lending.

Distribution of Loans by Income Level of the Borrower — The distribution of loans
by income level of borrower is excellent. We noted excellent distribution of lending
for all products except small business which is adequate.

Community Development Lending - USB made five CD loans totaling $21 million
and this amount represents 29% of allocated Tier 1 capital. The loans are nearly
equally split between affordable housing purposes and those that helped to
revitalize or stabilize LMI areas.

Product Innovation and Flexibility — Product innovation and flexibility had a neutral
impact on the bank’s Lending Test performance in this AA.

INVESTMENT TEST

USB'’s investment volume is excellent. USB made 25 investments in the MMA
totaling $4.6 million. As of year-end 2002, 13 prior period investments totaling
$5.7 million remain outstanding which offers additional support for the assigned
rating. USB’s investments are responsive to the identified need for affordable
housing.

SERVICE TEST

Retail Banking Services - The accessibility of the bank’s deposit facilities is
excellent. More consideration was placed on the bank’s performance in moderate-
income census tracts because a significantly greater percentage of the AA’s
population is located in those areas. The bank’s closing of branch offices has
generally not adversely affected accessibility to branches. Three branches in
moderate-income areas were closed during the evaluation period. In two of the
three census tracts where the closed branches were located, the bank still had a
branch office. Also, following the closures, the bank still had an excellent
percentage of bank branches in moderate-income areas. Services offered by bank
branches are consistent across the branch network, and extended branch hours are
offered with the same frequency at branches located in census tracts of different
income levels. USB provided a good level of CD services to the MMA.

Refer to Tables 1-15 in the Multistate MA section of Appendix D for the facts and
data that support all Test conclusions.
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Omaha, NE-IA Multistate MA Rating

CRA rating for the Multistate MA':  Qutstanding

The Lending Test is rated: Outstanding
The Investment Test is rated: High Satisfactory
The Service Test is rated: High Satisfactory

The major factors that support this rating:

e Excellent levels of community development lending and overall loan volumes
were further supported by good performance among borrowers of different
income levels and within geographies of different incomes.

e Good responsiveness to the investment needs of the MMA based on the
volume of qualifying investments originated during the evaluation period.

e Good distribution of bank branches and a good record of opening and closing
banking offices resulted in the High Satisfactory Service Test rating. Branch
services and hours had adequate consistency which offset an excellent level
of community development services.

Description of Institution’s Operations in the Omaha, NE-IA Multistate MA

The AA includes all of the counties in the MMA. The bank’s AA consists of Cass,
Douglas, Sarpy and Washington Counties in Nebraska and Pottawattamie County in
lowa. As of June 30, 2002, USB had $1.3 billion of deposits in this MMA. In
terms of deposit market share, USB ranks second with a 12% share compared to
30.6% for First National Bank of Omaha, the largest deposit holder. Other banks
similar in size to USB are Wells Fargo Bank Nebraska, National Association and
Commercial Federal Bank with 11.5% and 8.1% deposit market shares,
respectively. There are 51 FDIC insured depository institutions in the MMA. USB
operates 34 branches and 104 ATMs here. This AA contains 1.3% of the bank’s
total deposits.

LENDING TEST

Lending Activity - Lending activity in the MMA is excellent. The bank’s lending
market share and rank were similar to its deposit share and rank for small business
and home improvement loans. While its rank for home purchase and refinance
loans was lower, we noted much stronger competition for these types of loans by
the great number of lenders active in the market.

1 This rating reflects performance within the multistate MA. The statewide evaluations do
not reflect performance in the parts of those states contained within the multistate MA.
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Distribution of Loans by Income Level of the Geography — The distribution of loans
to geographies of different income levels is good. The distribution of small
business loans is excellent. Home purchase and home improvement performance is
good, while refinance is adequate and consumer lending is poor. We did not
identify any geographic gaps in lending.

Distribution of Loans by Income Level of the Borrower — The distribution of loans
by income level of borrower is good. We noted excellent distribution of lending for
all mortgage products and consumer lending. The distribution of small business
loans is, however, poor.

Community Development Lending — The volume of community development lending
was a primary reason for elevating the Lending Test rating in the MMA to
Outstanding. USB made 34 CD loans totaling $40 million which is equal to 30.7%
of allocated Tier 1 capital. Most loans helped provide needed affordable housing
while two loans totaling $16 million helped to revitalize or stabilize LMI areas. In
addition, four of the loans are considered complex.

Product Innovation and Flexibility — Product innovation and flexibility had a neutral
impact on the bank’s Lending Test performance.

INVESTMENT TEST

USB'’s investment volume is good. USB made 119 investments in the MMA
totaling $4.9 million. As of year-end 2002, 18 prior period investments totaling
$792 thousand remain outstanding, but this had little impact on the assigned
rating.

SERVICE TEST

Retail Banking Services - The accessibility of the bank’s deposit facilities is good.
The percentage of branches in moderate-income areas received more consideration
because a significantly higher percentage of the AA’s population resides in
moderate-income areas compared to low-income areas. USB did not open or close
any offices during the evaluation period. Services offered by bank branches are
consistent across the branch network, and differences in branch hours do not
significantly inconvenience any portion of the community. Differences in branch
hours primarily relate to Sunday hours being offered more frequently in branches
located in middle- and upper-income census tracts. Branches with Sunday hours
operate in grocery stores. USB provided an excellent level of CD services.

Refer to Tables 1-15 in the Multistate MA section of Appendix D for the facts and
data that support all Test conclusions.
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State of Arizona Rating

CRA Rating for the State: Satisfactory
The Lending Test is rated: High Satisfactory
The Investment Test is rated: Outstanding
The Service Test is rated: High Satisfactory

The major factors that support this rating include:

e Excellent volume of community development loans played a significant role
in elevating the Lending Test rating to High Satisfactory. The volume of
lending was good, but distribution of lending by income level of geography
was poor and the distribution based on borrower income was adequate.

e Excellent responsiveness to the investment needs of the AA based on the
large volume of qualifying investments originated.

e Good distribution of branches was the primary factor in the good Service
Test conclusion. The consistency in branch services and hours as well as
the level of community development services were considered adequate but
did not impact the good branch distribution.

Description of Institution’s Operations in the State of Arizona

USB has delineated one AA within the state, the Phoenix-Mesa MA. Statewide,
the bank holds $87 million of deposits and this represents 0.1% of the bank’s total
deposits. Because this is the bank’s only presence in the State of Arizona, we
performed full-scope analysis procedures. USB has five branches and ranks 26" in
deposits with a .26% market share.

LENDING TEST

Lending performance in the Phoenix-Mesa MA is good.
Conclusions for Areas Receiving Full-Scope Reviews

Lending Activity - Lending activity in the Phoenix-Mesa MA is good. We noted
excellent volumes of refinance and small business loans, good volumes of home
purchase and consumer lending, and a poor volume of home improvement loans.

Distribution of Loans by Income Level of the Geography — The distribution of loans
to geographies of different income levels is poor. We noted adequate distributions
of home purchase and small business loans, but poor distributions of refinance,
consumer lending, and home improvement lending. We did not identify any
geographic gaps in lending.
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Distribution of Loans by Income Level of the Borrower — The distribution of loans
by income level of borrower is adequate. We noted good distributions for home
purchase and consumer lending; adequate distributions for refinance and small
business; and a poor distribution of home improvement loans.

Community Development Lending — CD lending had a significant, positive impact
on lending performance overall in Phoenix-Mesa due to the volume of loans. USB
made three CD loans that totaled $2.2 million or 24.8% of allocated Tier 1 capital.

Product Innovation and Flexibility — Product innovation and flexibility had a neutral
impact on the bank’s Lending Test performance in Arizona.

INVESTMENT TEST

Performance in the Phoenix-Mesa MA is excellent.
Conclusions for Areas Receiving Full-Scope Reviews

USB made 18 investments in the MA totaling $37.1 million. As of year-end 2002,
one prior period investment totaling $75 thousand remains outstanding. USB'’s
investments were responsive to the identified need for affordable housing.

SERVICE TEST

Performance in the Phoenix-Mesa MA is good.
Conclusions for Areas Receiving Full-Scope Reviews

Retail Banking Services - The accessibility of the bank’s deposit facilities is good.
The percentage of branches in moderate-income areas received more consideration
because a significantly higher percentage of the AA’s population resides in these
areas compared to low-income areas. There were no branches opened or closed
during the evaluation period and, as a result, this performance factor did not
receive consideration in the analysis. Services offered by bank branches are
consistent across the branch network, and differences in branch hours do not
significantly inconvenience any portion of the community. USB provided an
adequate level of CD services to the MA.

Refer to Tables 1-15 in the Arizona section of Appendix D for the facts and data
that support all Test conclusions.
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State of Arkansas Rating

CRA Rating for the State: Satisfactory
The Lending Test is rated: High Satisfactory
The Investment Test is rated: Outstanding
The Service Test is rated: High Satisfactory

The major factors that support this rating include:

e Good Lending Test performance is the result of excellent distribution of
lending by income level of borrower offset by adequate geographic
distribution of lending and adequate lending volumes.

e Excellent responsiveness to the investment needs of the state based on the
large volume of qualifying investments originated.

e Good performance for the Service Test is the result of stronger branch
distributions in AAs receiving limited-scope reviews which boosted the
adequate conclusion noted for Little Rock-North Little Rock. In the Little
Rock-North Little Rock AA, an adequate distribution of branches and good
level of community development services was partially offset by poor
consistency in branch hours between areas with different income levels.

Description of Institution’s Operations in the State of Arkansas

USB has delineated six AAs within the state. Two of the AAs are in MAs and four
in non-metropolitan areas. Statewide, the bank holds $1 billion of deposits which
represents 1.0% of the bank’s total deposits. As such, this area had limited
impact on the bank’s overall CRA rating. The Little Rock-North Little Rock MA
contains 54% of USB’s deposits within the state which is the reason it was
selected for a full-scope review. The remaining MA and the combined non-
metropolitan AAs were analyzed using limited-scope procedures.

LENDING TEST

Lending performance in the Little Rock-North Little Rock MA is good. Performance
in the limited-scope areas did not impact the state’s Lending Test rating.

Conclusions for Areas Receiving Full-Scope Reviews
Lending Activity - Lending activity in the Little Rock-North Little Rock MA is
adequate. We noted an excellent volume of home improvement loans and a good

volume of consumer loans, but home purchase, refinance and small business
lending was adequate.
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Distribution of Loans by Income Level of the Geography — The distribution of loans
to geographies of different income levels is adequate. We noted an excellent
distribution of small business lending and adequate distributions for home
improvement and refinance lending, but the distribution of home purchase and
consumer loans was poor. We did not identify any geographic gaps in lending.

Distribution of Loans by Income Level of the Borrower — The distribution of loans
by income level of borrower is excellent. We noted excellent distributions for home
purchase, home improvement, refinance, and small business loans. Consumer
lending distribution is adequate.

Community Development Lending — A good level of CD lending was noted, but it
did not significantly impact lending performance.

Product Innovation and Flexibility — Product innovation and flexibility had a neutral
impact on the bank’s Lending Test performance in Arkansas.

Conclusions for Areas Receiving Limited-Scope Reviews

Based upon limited-scope reviews, Lending Test performance in the non-
metropolitan AAs is not inconsistent with the performance noted in the Little Rock-
North Little Rock MA. Lending Test performance in the Fort Smith MA was
stronger than Little Rock-North Little Rock. The performance in Fort Smith is
similar to Little Rock-North Little Rock, except that Fort Smith does not have either
low- or moderate-income areas so the geographic distribution of lending was not a
factor. This difference resulted in different levels of performance for the two
areas.

INVESTMENT TEST

Performance in the Little Rock-North Little Rock MA is excellent. USB’s level of
qualifying investments represents excellent responsiveness to the identified needs
of the AA, particularly as it relates to affordable housing. Performance in limited-
scope AAs did not impact the Investment Test rating for Arkansas.

Conclusions for Areas Receiving Full-Scope Reviews

USB’s investment volume in the Little Rock-North Little Rock MA is excellent.
During 2001 and 2002, USB made 18 investments in the MA totaling $3.6 million.
As of year-end 2002, one prior period investment totaling $3.3 million remains

outstanding, which also adds support for the assigned rating.

Conclusions for Areas Receiving Limited-Scope Reviews
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Based upon limited scope reviews, Investment Test performance in the non-MA is
not inconsistent with the performance noted in the full-scope area. However,
based mainly on the lack of qualifying investments, the performance in the Fort
Smith MA is significantly weaker than the performance noted in the full-scope area
and considered poor. Fort Smith only represents 6% of USB deposits in the state,
and the weaker performance here did not warrant a downgrade in the overall
Investment Test rating.

SERVICE TEST

Performance in the Little Rock-North Little Rock MA is adequate. Performance in
limited-scope AAs positively impacted the Service Test rating for Arkansas.

Conclusions for Areas Receiving Full-Scope Reviews

Retail Banking Services - The accessibility of the bank’s deposit facilities is
adequate in the Little Rock-North Little Rock MA. The bank has no branches in
low-income areas, but this was not a significant factor in the evaluation due to the
nominal percentage of the AAs population living in those areas. There were no
branches opened or closed during the evaluation period and, as a result, this
performance factor did not receive consideration in the analysis. Services offered
by bank branches are consistent across the branch network, but there are
differences in branch hours among the bank’s branches that inconvenience the
moderate-income portions of the community. Only one of three moderate-income
branches has Saturday hours, while all but one middle-income and one upper-
income branch have Saturday hours. There are also differences in weekday hours
between the branches in moderate-income areas and other areas of the AA. USB
provides a good level of CD services to the MA.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Service Test performance in the Fort Smith and
non-metropolitan areas was stronger than the bank’s performance in Little Rock-
North Little Rock MA. In the Fort Smith AA, the bank’s performance was excellent
because of an excellent branch distribution. In the non-metropolitan areas, the
bank’s performance was good due to its branch distribution.

Refer to Tables 1-15 in the Arkansas section of Appendix D for the facts and data
that support all Test conclusions.
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State of ldaho Rating

CRA Rating for the State: Outstanding
The Lending Test is rated: Outstanding
The Investment Test is rated: Outstanding
The Service Test is rated: Outstanding

The major factors that support this rating include:

e Excellent volume of community development loans played a significant role
in elevating the Lending Test performance to excellent in the Boise City MA.
The volume of lending, distribution of lending by income level of geography
and distribution of lending by income level of borrower were good.

e Excellent volume of investments in the limited-scope areas elevated the good
performance in the Boise City MA to excellent for the state overall. The
good performance in the Boise City MA resulted from a good volume of
qualifying investments originated during the evaluation period as well as prior
periods.

e Excellent branch distributions in the limited-scope areas elevated the good
performance in Boise City to excellent for the state overall. In Boise City,
excellent community development services and good access to bank
branches was somewhat offset by poor consistency in branch hours.

Description of Institution’s Operations in the State of Idaho

USB has delineated seven AAs within the state. Two of the AAs are in MAs and
five in non-metropolitan areas. Statewide, the bank holds $2.3 billion of deposits
and this total represents 2.2% of the bank’s total deposits. For the Idaho rating
area, we selected the Boise City MA for a full-scope review because 45% of the
bank’s deposits are concentrated in the MA. The next largest concentration of
deposits in the state is in the North Idaho non-metropolitan AA with 21% of the
bank’s state total deposits. The remaining MAs and the combined non-
metropolitan AAs were analyzed using limited-scope procedures.

LENDING TEST

Lending performance in the Boise City MA is excellent. Performance in the limited-
scope areas did not have an impact on the Lending Test rating in the state.

Conclusions for Areas Receiving Full-Scope Reviews

Lending Activity - Lending activity in the Boise City MA is good. We noted
excellent volumes of home improvement, consumer and small business lending, but
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this performance was partially offset by adequate volumes of home purchase and
refinance loans.

Distribution of Loans by Income Level of the Geography — The distribution of loans
to geographies of different income levels is good. We noted good distributions of
home purchase and small business loans, and adequate distributions of home
improvement, refinance and consumer lending. We did not identify any geographic
gaps in lending.

Distribution of Loans by Income Level of the Borrower — The distribution of loans
by income level of borrower is good. We noted excellent distributions for home
purchase and refinance loans; good distributions of home improvement and
consumer lending; and a poor distribution of small business loans.

Community Development Lending — CD lending had a significant, positive impact
on lending performance overall in Boise due to the volume of loans. USB made 11
CD loans that totaled $22.7 million. That amount represents 21.9% of allocated
Tier 1 capital. Most of the loans addressed the identified need for affordable
housing.

Product Innovation and Flexibility — Product innovation and flexibility had a neutral
impact on the bank’s Lending Test performance in Idaho.

Conclusions for Areas Receiving Limited-Scope Reviews
Based on limited-scope reviews, Lending Test performance in the Pocatello MA and

non-metropolitan AAs is not inconsistent with the Lending Test performance noted
in the Boise City MA.

INVESTMENT TEST

Performance in the Boise City MA is good. Performance in limited-scope AAs had a
positive impact on the Investment Test rating.

Conclusions for Areas Receiving Full-Scope Reviews

USB'’s investment volume in the Boise City MA is good. USB made 52 investments
totaling $2.1 million. As of year-end 2002, eight prior period investments totaling
$4.0 million remain outstanding, which also supports the assigned rating.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Investment Test performance in the Pocatello MA
was not inconsistent with the performance noted in the full-scope area. However,
the bank’s performance in the non-metropolitan areas was stronger than the
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performance in Boise City and considered excellent. The stronger performance
results from a greater volume of investments. The non-metropolitan AAs
represents 53% of USB’s deposits in the state and the stronger performance here
warranted increasing the Investment Test rating for Idaho to Outstanding.

SERVICE TEST

Performance in the Boise City MA is good. Performance in limited-scope AAs
positively impacted the Service Test rating for Idaho.

Conclusions for Areas Receiving Full-Scope Reviews

Retail Banking Services - The accessibility of the bank’s deposit facilities is good in
the Boise City MA. There were no branches opened or closed during the evaluation
period and, as a result, we did not consider this performance factor in our analysis.
Services offered by bank branches are consistent across the branch network, but
differences in branch hours create some inconvenience for LMI areas of the
community. Only one of the bank’s branches located in a LMI area has Saturday
hours compared to 12 of 24 bank branches in other parts of the AA. Differences
in hours also result from the ten grocery store branches located in middle- and
upper-income areas. The grocery store branches have longer weekday hours and
are open on Sundays. USB provided an excellent level of CD services to the MA.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Service Test performance in the Pocatello MA and
the non-metropolitan AAs was stronger than the bank’s performance in Boise City.
The stronger performance resulted from excellent branch distributions. The
stronger performance in the non-metropolitan AAs warranted elevating the state
rating.

Refer to Tables 1-15 in the Idaho section of Appendix D for the facts and data that
support all Test conclusions.
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State of lllinois Rating

CRA Rating for the State: Satisfactory
The Lending Test is rated: High Satisfactory
The Investment Test is rated: High Satisfactory
The Service Test is rated: Low Satisfactory

The major factors that support this rating include:

e Excellent volume of lending was offset by an adequate distribution of lending
by income level of geography and good distribution of lending by borrower
income level. Community development lending was excellent, but this factor
did not significantly impact the overall conclusion.

e Good responsiveness to the investment needs of the state based on the
volume of qualifying investments originated during the evaluation period, as
well as prior periods.

e Poor branch distribution was boosted by a good level of community
development services, adequate consistency in services and hours of
operations at branches, and a good record of opening and closing of branch
offices.

Description of Institution’s Operations in the State of lllinois

USB has delineated 12 AAs within the state. One of these AAs is the Davenport-
Moline—Rock Island MMA which is rated separately from the rest of the AAs in the
state. The eleven State of lllinois AAs include four in MAs and seven in non-
metropolitan areas. Excluding the MMA, the bank holds $4 billion of deposits in
the state and this total represents 3.9% of the bank’s total deposits. We selected
the Chicago PMA for a full-scope review because 62% of the bank’s deposits
within the state are concentrated in the Chicago PMA. The next largest
concentration of deposits in the state is in the Springfield MA with 8% of the
bank’s state total. Springfield, the remaining MAs and the combined non-
metropolitan AAs were analyzed using limited-scope procedures.

LENDING TEST

Lending performance in the Chicago PMA is good. Performance in limited-scope
AAs did not impact the Lending Test rating.

Conclusions for Areas Receiving Full-Scope Reviews
Lending Activity - Lending activity in the Chicago PMA is excellent. We noted

excellent volumes of home purchase, home improvement, refinance, and small
business lending, and a good volume of consumer loans.
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Distribution of Loans by Income Level of the Geography — The distribution of loans
to geographies of different income levels is adequate. We noted good distributions
of home purchase and home improvement loans; an adequate distribution of
refinance lending; and poor distributions of consumer and small business lending.
While we did not identify any gaps in lending, we noted some areas of weak small
business loan penetration on the South side of Chicago, the southern portion of
Cook County, and the southeastern portion of Kane County.

Distribution of Loans by Income Level of the Borrower — The distribution of loans
by income level of borrower is good. We noted excellent distributions for home
purchase, home improvement, refinance, and consumer lending, and an adequate
distribution of small business loans.

Community Development Lending - We noted an excellent volume of CD lending in
Chicago, but it did not significantly impact lending performance overall.

Product Innovation and Flexibility — Product innovation and flexibility had a neutral
impact on the bank’s Lending Test performance in lllinois.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Lending Test performance in the Springfield MA
and non-metropolitan AAs is not inconsistent with the performance noted in
Chicago. Lending Test performance in the Bloomington-Normal MA was stronger
than the performance in Chicago due to stronger geographic and borrower
distributions. Lending Test performance in the Rockford MA is weaker, but
adequate due to a smaller volume of lending and weaker geographic distribution of
lending.

INVESTMENT TEST

Performance in the Chicago PMA is excellent. However, performance in limited-
scope AAs had a negative impact on the Investment Test rating for lllinois.

Conclusions for Areas Receiving Full-Scope Reviews
USB’s investment volume in the Chicago PMA is excellent. During 2001 and
2002, USB made 150 investments in the PMA totaling $8.4 million. As of year-

end 2002, 35 prior period investments totaling $8.1million remain outstanding,
which also supports the assigned rating.
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Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited scope reviews, Investment Test performance in the Bloomington-
Normal and Rockford MAs was not inconsistent with the performance noted in the
full-scope area. However, performance in the Springfield MA was significantly
weaker than that noted in the full-scope area and considered poor. In the non-
metropolitan AAs, the banks performance was weaker, but adequate. With 31%
of USB’s deposits derived from these areas, a decrease in the Investment Test
rating to High Satisfactory was warranted.

SERVICE TEST

Performance in the Chicago PMA is adequate. Performance in limited-scope AAs
did not impact the Service Test rating for lllinois.

Conclusions for Areas Receiving Full-Scope Reviews

Retail Banking Services - The accessibility of the bank’s deposit facilities is poor in
the Chicago PMA. The percentage of bank branches in moderate-income areas is
poor. We also noted that the bank has no branches located in low-income areas
even though almost 10% of the AA’s population is located in those areas. No
branches were opened or closed in LMI areas, and, as a result, this performance
factor did not receive consideration in the analysis. Services offered by bank
branches are consistent across the branch network. There are some variances in
hours of operation across the branch network that relate to grocery store branches
being located in middle- and upper-income areas, but the differences do not
significantly inconvenience LMI areas of the community. USB provided a good
level of CD services to the PMA.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Service Test performance in the Bloomington-
Normal MA and non-metropolitan AAs is not inconsistent with the bank’s
performance in the Chicago PMA. The bank’s Service Test performance in the
Rockford and Springfield MAs was stronger due to better branch distributions. We
noted excellent Service Test performance in Rockford and good performance in
Springfield.

Refer to Tables 1-15 in the lllinois section of Appendix D for the facts and data
that support all Test conclusions.
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State of Indiana Rating

CRA Rating for the State: Satisfactory
The Lending Test is rated: Outstanding
The Investment Test is rated: Needs to Improve
The Service Test is rated: High Satisfactory

The major factors that support this rating include:

e Excellent volumes of lending, distributions of lending by income level of
geography and income level of borrower resulted in excellent Lending Test
performance overall.

e Poor responsiveness to the investment needs of the AA based on the low
volume of qualifying investments originated during the evaluation period.

e Excellent branch distribution is partially offset by a good level of community
development services and good consistency in branch services and hours.

Description of Institution’s Operations in the State of Indiana

USB has one AA within the state. This AA is in a non-metropolitan area consisting
of Fayette, Randolph, and Wayne Counties in eastern Indiana. Statewide, the bank
holds $327 million of deposits and this represents 0.3% of the bank’s total
deposits. The performance within the state had minimal impact on the bank’s
overall CRA rating. Because this is the bank’s only presence within the state, it
received a full-scope review.

LENDING TEST

Lending performance in the Eastern Indiana AA is excellent.
Conclusions for Areas Receiving Full-Scope Reviews

Lending Activity - Lending activity in the Eastern Indiana AA is excellent. We noted
excellent volumes of home purchase, home improvement, refinance and small
business lending. The volume of consumer lending was good.

Distribution of Loans by Income Level of the Geography — The distribution of loans
to geographies of different income levels is excellent. We noted excellent
distributions of home purchase, home improvement and small business lending; a
good distribution of refinance loans; and an adequate distribution of consumer
lending. We did not identify any geographic gaps in lending.

Distribution of Loans by Income Level of the Borrower — The distribution of loans
by income level of borrower is excellent. We noted excellent distributions for home
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purchase, home improvement, refinance and consumer lending, and a good
distribution of small business loans.

Community Development Lending — CD lending had a neutral impact on the bank’s
Lending Test performance in Eastern Indiana.

Product Innovation and Flexibility — Product innovation and flexibility had a neutral
impact on the bank’s Lending Test performance in Indiana.

INVESTMENT TEST

Performance in the Eastern Indiana AA is poor.
Conclusions for Areas Receiving Full-Scope Reviews

USB’s investment volume in the Eastern Indiana AA is poor. During 2001 and
2002, USB made 15 investments in the MA totaling $553 thousand. As of year-
end 2002, one prior period investment totaling $1 thousand remains outstanding
but had no impact on the assigned rating.

SERVICE TEST

Performance in the Eastern Indiana AA is good.
Conclusions for Areas Receiving Full-Scope Reviews

Retail Banking Services - The accessibility of the bank’s deposit facilities is
excellent. The percentage of bank branches in moderate-income areas is excellent
and performance in these areas was given primary consideration due to the
significantly larger portion of the AA’s population in these areas. There were no
branches opened or closed during the evaluation period and, as a result, this
performance factor did not receive consideration in the analysis. Services offered
by bank branches are consistent across the branch network and extended branch
hours are offered with the same frequency in branches located in moderate-income
areas as those in other areas of the AA. USB provides a good level of CD services
to the PMA.

Refer to Tables 1-15 in the Indiana section of Appendix D for the facts and data
that support all Test conclusions.
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State of lowa Rating

CRA Rating for the State: Outstanding
The Lending Test is rated: Outstanding
The Investment Test is rated: High Satisfactory
The Service Test is rated: Outstanding

The major factors that support this rating include:

Excellent volume of community development loans played a significant role
in elevating the Lending Test performance to excellent. The volume of
lending was also excellent, but the distribution of loans by income level of
geography was only adequate, and the distribution by income level of
borrower was good.

Good responsiveness to the investment needs of the state based on the
volume of qualifying investments originated during the evaluation period and
prior periods. Excellent performance in the Des Moines AA was offset by
weaker performance and volumes of investments in the AAs reviewed using
limited-scope procedures.

Excellent Service Test performance results from good performance in the
Des Moines AA bolstered by excellent branch distributions in the areas
receiving limited-scope reviews. In the Des Moines AA, an excellent branch
distribution was partially offset by an adequate record of opening and closing
branches, good consistency in branch services and hours, and a good level
of community development services.

Description of Institution’s Operations in the State of lowa

USB has delineated 20 AAs within the state. Six of the AAs are in MAs and 14 in
non-metropolitan areas. Statewide, the bank holds $3.7 billion of deposits which
represents 3.5% of the bank’s total deposits. Within lowa, we selected the Des
Moines MA for a full-scope review because 20% of the bank’s deposits in the state
are concentrated there. The remaining MAs and the combined non-metropolitan
AAs were analyzed using limited-scope procedures.

LENDING TEST

Lending performance in the Des Moines MA is excellent. Performance in limited-
scope AAs did not impact the Lending Test rating.
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Conclusions for Areas Receiving Full-Scope Reviews

Lending Activity - Lending activity in the Des Moines MA is excellent. We noted
excellent volumes of home purchase, home improvement, consumer and small
business lending. The volume of refinance lending was adequate.

Distribution of Loans by Income Level of the Geography — The distribution of loans
to geographies of different income levels is adequate. We noted excellent
distributions of home improvement and small business lending; an adequate
distribution of home purchase loans; poor distribution of refinance loans and poor
distribution of consumer lending. We did not identify any geographic gaps in
lending.

Distribution of Loans by Income Level of the Borrower — The distribution of loans
by income level of borrower is good. We noted excellent distributions for home
purchase, home improvement, refinance and consumer lending, and an adequate
distribution of small business loans.

Community Development Lending — CD lending had a significant, positive impact
on lending performance overall in Des Moines due to the volume of loans. USB
made 14 CD loans that totaled $13.4 million or 18.4% of allocated Tier 1 capital.
The loans were split between affordable housing projects and loans that helped to
revitalize or stabilize LMI areas.

Product Innovation and Flexibility — Product innovation and flexibility had a positive
impact on the bank’s Lending Test performance in lowa. We noted five statewide
housing programs that extended 57 loans totaling $4.2 million.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Lending Test performance in the lowa City MA
and non-metropolitan AAs is not inconsistent with the excellent Lending Test
performance noted in Des Moines. Lending Test performance in the Cedar Rapids,
Dubuque, Sioux City and Waterloo-Cedar Falls AAs was weaker, but good, because
these areas had smaller levels of CD lending.

INVESTMENT TEST

Performance in the Des Moines MA is excellent. However, performance in the
limited-scope AAs had a negative impact on the Investment Test rating for lowa.

Conclusions for Areas Receiving Full-Scope Reviews

USB’s investment volume in the Des Moines MA is excellent. During 2001 and
2002, USB made 31 investments in the MA totaling $3.2 million. As of year-end
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2002, two prior period investments totaling $1.8 million remain outstanding, which
also had a positive impact on the assigned rating.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Investment Test performance in the Dubuque and
Sioux City MAs, as well as the non-metropolitan AAs, was not inconsistent with
the performance noted in the full-scope area. However, performance in the Cedar
Rapids, lowa City, and Waterloo-Cedar Falls MAs was significantly weaker than
that noted in the full-scope area. The bank’s performance in Waterloo-Cedar Falls
is adequate, poor in Cedar Rapids and very poor in lowa City. Because these areas
represent 30% of USB’s deposits in the state, a decrease in the Investment Test
rating to High Satisfactory was warranted.

SERVICE TEST

Performance in the Des Moines MA is good. Performance in limited-scope AAs
positively impacted the Service Test rating for lowa.

Conclusions for Areas Receiving Full-Scope Reviews

Retail Banking Services - The accessibility of the bank’s deposit facilities is
excellent in the Des Moines MA. The bank’s record of opening and closing
branches is adequate. Six branches were closed during the evaluation period
including one in a low-income area and one in a moderate-income area. The
closure in the low-income area was mitigated by the fact that the bank still has two
branches in that census tract. The closure in the moderate-income area is also
somewhat mitigated because the bank retained a branch in an adjacent census
tract. Services offered by bank branches and hours of operation are consistent
across the branch network. USB provided a good level of CD services to the AA.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited—scope reviews, the bank’s Service Test performance in the Cedar
Rapids, Dubuque, lowa City, and non-metropolitan AAs is stronger than the bank’s
performance in the Des Moines MA. These areas contain 71% of the bank’s
deposits in the state of lowa. The stronger performance in these AAs results from
excellent branch distributions. Service Test performance in the Sioux City MA is
not inconsistent with the bank’s performance in the Des Moines MA. The bank’s
performance in the Waterloo-Cedar Falls MA is weaker than the bank’s
performance in Des Moines due to its adequate distribution of bank branches.

Refer to Tables 1-15 in the lowa section of Appendix D for the facts and data that
support all Test conclusions.
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State of Kansas Rating

CRA Rating for the State: Satisfactory
The Lending Test is rated: High Satisfactory
The Investment Test is rated: High Satisfactory
The Service Test is rated: High Satisfactory

The major factors that support this rating include:

e Good lending performance for the state resulted from excellent Lending Test
performance in the full-scope Lawrence MA that was offset by the
significantly weaker Lending Test performance in the Topeka MA which
received a limited-scope review.

e Excellent volume of community development loans played a significant role
in elevating the Lawrence MA Lending Test performance to excellent. The
distribution of lending by borrower income was also excellent. The volume
of lending was good while the geographic distribution of lending was only
adequate.

e Good responsiveness to the investment needs of the state based on the
volume of qualifying investments originated during the evaluation period.
Adequate performance in the Lawrence AA was bolstered by stronger
performance and volumes of investments in the AAs reviewed using limited-
scope procedures.

e Good distribution of branches and consistency of branch services and hours
was not adversely impacted by an adequate level of community development
services. These factors resulted in good Service Test performance overall.

Description of Institution’s Operations in the State of Kansas

USB has three AAs within the state. Two of the AAs are in MAs and one consists
of a non-metropolitan area. Statewide, the bank holds $475 million of deposits
which represents 0.5% of the bank’s total deposits. Performance within the state
had minimal impact on the bank’s overall CRA rating. Within Kansas, 50% of the
bank’s deposits are concentrated in the Lawrence MA which received a full-scope
review. The next largest concentration of deposits in the state is in the Topeka
MA with 43% of the bank’s state total. The Topeka MA and the non-metropolitan
AA were analyzed using limited-scope procedures.

LENDING TEST

Lending performance in the Lawrence MA is excellent. Performance in limited-
scope AAs negatively impacted the Lending Test rating in Kansas.
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Conclusions for Areas Receiving Full-Scope Reviews

Lending Activity - Lending activity in the Lawrence MA is good. We noted an
excellent volume of consumer lending, a good volume of small business loans, and
adequate volumes of home purchase and refinance lending. There was an
insufficient number of home improvement loans to factor into the lending activity,
geographic distribution and borrower distribution analyses.

Distribution of Loans by Income Level of the Geography — The distribution of loans
to geographies of different income levels is adequate. We noted adequate
distributions of each product reviewed. For mortgage lending, we placed greater
emphasis on the performance in moderate-income tracts because there was such a
limited volume of owner-occupied housing units available in the low-income tracts.
We did not identify any geographic gaps in lending.

Distribution of Loans by Income Level of the Borrower — The distribution of loans
by income level of borrower is excellent. We noted excellent distributions for home
purchase, refinance and consumer lending, and a good distribution of small
business loans.

Community Development Lending — CD lending had a significant, positive impact
on lending performance overall in the Lawrence MA due to the volume of loans.
USB made two sizable CD loans that totaled nearly $5 million or 20.4% of
allocated Tier 1 capital.

Product Innovation and Flexibility — Product innovation and flexibility had a neutral
impact on the bank’s Lending Test performance in Kansas.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Lending Test performance in the non-metropolitan
AAs is not inconsistent with the performance noted in the Lawrence MA. Lending
Test performance in the Topeka MA was weaker than the performance in
Lawrence, but adequate. The weaker performance related to a smaller volume of
loans, weaker geographic and borrower distributions of lending, and the absence of
CD lending. The significantly weaker performance in Topeka impacted the overall
Lending Test conclusion because of the significant percentage of the rating area’s
deposits derived from that AA.

INVESTMENT TEST

Performance in the Lawrence MA is adequate. Performance in the limited-scope
AAs, however, had a positive impact on the Investment Test rating for Kansas.
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Conclusions for Areas Receiving Full-Scope Reviews

USB'’s investment performance in the Lawrence MA is adequate. USB made eight
investments in the MA totaling $430 thousand. No prior period investments
remain outstanding.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Investment Test performance in the Topeka MA
and the non-metropolitan AA, was stronger than that noted in the full-scope area.
In Topeka and the non-metropolitan areas, the bank’s investment performance was
excellent. These conclusions are based primarily on the volume of investments
originated. Because these areas represent 50% of USB’s deposits in Kansas, we
upgraded the Investment Test rating for Kansas.

SERVICE TEST

Performance in the Lawrence MA is good. Performance in limited-scope AAs did
not impact the Service Test rating for Kansas.

Conclusions for Areas Receiving Full-Scope Reviews

Retail Banking Services - The accessibility of the bank’s deposit facilities is good in
the Lawrence MA. The bank’s performance in moderate-income areas was given
more consideration in developing the overall conclusion because a significantly
higher percentage of the AA’s population resides in these areas than low-income
areas. There were no branches opened or closed during the evaluation period, and,
as a result, this performance factor did not receive consideration in the analysis.
Services offered by bank branches and hours of operation are consistent across the
branch network. USB provided an adequate level of CD services to the AA.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Service Test performance in the Topeka MA was
not inconsistent with the bank’s performance in the Lawrence MA. The bank’s
performance in non-metropolitan AA was stronger than the performance noted in

the Lawrence MA because of excellent branch distribution.

Refer to Tables 1-15 in the Kansas section of Appendix D for the facts and data
that support all Test conclusions.
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State of Kentucky Rating

CRA Rating for the State: Outstanding
The Lending Test is rated: Outstanding
The Investment Test is rated: Low Satisfactory
The Service Test is rated: Outstanding

The major factors that support this rating include:

e Excellent lending volumes, borrower distribution of lending and levels of
community development lending resulted in excellent lending performance.

e Adequate responsiveness to the investment needs of the state based on the
volume of qualifying investments originated during the evaluation period.
Excellent performance in the Lexington AA was offset by weaker
performance and volumes of investments in the AAs reviewed using limited-
scope procedures.

e Excellent Service Test performance results from excellent performance in the
limited-scope areas which boosted the good performance in the Lexington
AA. The good performance in the Lexington AA results from good branch
distribution that is not significantly offset by adequate consistency of branch
services and hours, and an adequate level of community development
services.

Description of Institution’s Operations in the State of Kentucky

USB has 13 AAs within the state. Three of the AAs are in MAs and ten in non-
metropolitan areas. In addition, portions of three Multistate MAs are located in
Kentucky and are evaluated separately in this Performance Evaluation. Statewide,
the bank holds $1.8 billion of deposits which represents 1.8% of the bank’s total
deposits. We selected the Lexington MA for a full scope review because it is the
MA with the largest percentage of the state’s deposits at 9% of the state total.
The two remaining MAs and the combined non-metropolitan AAs were analyzed
using limited-scope procedures.

LENDING TEST

Lending performance in the Lexington MA is excellent. Performance in the limited-
scope AAs did not have an impact on the rating for Kentucky.

Conclusions for Areas Receiving Full-Scope Reviews
Lending Activity - Lending activity in the Lexington MA is excellent. We noted

excellent volumes of home purchase, home improvement, refinance, consumer, and
small business lending.
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Distribution of Loans by Income Level of the Geography — The distribution of loans
to geographies of different income levels is good. We noted good distributions of
home purchase, home improvement and refinance loans, and adequate distributions
of consumer and small business loans. We did not identify any geographic gaps in
lending.

Distribution of Loans by Income Level of the Borrower — The distribution of loans
by income level of borrower is excellent. We noted excellent distributions for home
purchase, home improvement, refinance and consumer lending, and an adequate
distribution of small business loans.

Community Development Lending — An excellent level of CD lending was noted.
USB made 11 CD loans totaling nearly $2 million in this MA. This amount
represents 11.8% of allocated Tier | capital.

Product Innovation and Flexibility — Product innovation and flexibility had a neutral
impact on the bank’s Lending Test performance in Kentucky.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Lending Test performance in the non-metropolitan
AAs is not inconsistent with the performance noted in Lexington. Lending Test
performance in the Owensboro MA was weaker than the performance in Lexington,
but good. The weaker performance related to borrower distribution that was good,
geographic distribution that was adequate and the absence of CD lending. Lending
Test performance in the Evansville-Henderson MA was weaker than the
performance in Lexington, but adequate overall. Our analysis in this MA was based
entirely on consumer loans. USB made too few mortgage or small business loans
to analyze and obtain meaningful conclusions. The weaker performance in
Evansville-Henderson related to borrower distribution that was good and geographic
distribution that was poor.

INVESTMENT TEST

Performance in the Lexington MA is excellent. However, performance in the
limited-scope AAs had a negative impact on the Investment Test rating for
Kentucky.

Conclusions for Areas Receiving Full-Scope Reviews

USB'’s investment performance in the Lexington MA is excellent. USB made 14
investments in the MA totaling $1.0 million. As of year-end 2002, one prior period
investment totaling $100 thousand remains outstanding but had no impact on the
assigned rating.
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Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Investment Test performance in the Evansville-
Henderson and Owensboro MAs, along with the non-metropolitan AAs, was
significantly weaker than that noted in the full-scope area. This is based primarily
on the volume of investments originated. In Evansville-Henderson and Owensboro
the bank’s performance was very poor. In the non-metropolitan AAs the bank’s
performance was adequate. Because these areas represent 90% of total USB
deposits in Kentucky, the Investment Test rating was lowered to Low Satisfactory
for Kentucky.

SERVICE TEST

Performance in the Lexington MA is good. Performance in limited-scope AAs
positively impacted the Service Test rating for Kentucky.

Conclusions for Areas Receiving Full-Scope Reviews

Retail Banking Services - The accessibility of the bank’s deposit facilities is good in
the Lexington MA. The bank’s performance in moderate-income areas was given
more consideration in developing the overall conclusion because a significantly
higher percentage of the AA’s population resides in those areas than low-income
areas. There were no branches opened or closed during the evaluation period, and,
as a result, this performance factor did not receive consideration in the analysis.
Services offered by bank branches are consistent across the branch network, but
differences were noted in hours of branch operations that resulted in some minor
inconvenience to LMI areas. The differences in branch hours related to two
branches located in grocery stores that offer Sunday hours. One branch is in an
upper-income census tract and one is in a middle-income census tract. USB
provided an adequate level of CD services to the AA.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Service Test performance in the Owensboro MA
and non-metropolitan AAs was stronger than the bank’s performance in Lexington.
The bank’s performance in these areas was excellent because of excellent branch
distributions. The bank’s performance in the Evansville-Henderson MA is weaker
than the bank’s performance in Lexington because of an adequate branch
distribution. The AAs with stronger performance contain 86% of the bank’s
deposits in the state and were the basis for increasing the rating for the state to
Outstanding.

Refer to Tables 1-15 in the Kentucky section of Appendix D for the facts and data
that support all Test conclusions.
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State of Minnesota Rating

CRA Rating for the State: Outstanding
The Lending Test is rated: High Satisfactory
The Investment Test is rated: Outstanding
The Service Test is rated: Outstanding

The major factors that support this rating include:

e Good lending performance resulted from a good volume of lending and good
distribution of lending by income level of borrower.

e Excellent responsiveness to the investment needs of the state based on the
large volume of qualifying investments originated during the evaluation
period and prior periods.

e Excellent Service Test performance results from an excellent branch
distribution that is not significantly offset by a good level of community
development services and good consistency in branch services and hours.

Description of Institution’s Operations in the State of Minnesota

USB has 12 AAs within the state. One of these is the Minneapolis—St. Paul, MN-
WI MMA which is rated separately. The remaining AAs include three MAs and
seven non-metropolitan areas. Outside the Minneapolis—St. Paul, MN-WI MMA, the
bank holds $1.5 billion of deposits in Minnesota which is 1.5% of the bank’s total
deposits. The Duluth MA contains 26% of the bank’s deposits in the state.
Because it is the largest concentration of deposits in the state, the Duluth MA
received a full-scope review. The next largest concentration of deposits in the
state is in the Southeast Minnesota non-metropolitan area with 14% of the bank’s
state total. The remaining MAs and the combined non-metropolitan AAs were
analyzed using limited-scope procedures.

LENDING TEST

Lending performance in the Duluth MA is good. Performance in the limited-scope
AAs did not have an impact on the rating for Minnesota.

Conclusions for Areas Receiving Full-Scope Reviews
Lending Activity - Lending activity in the Duluth MA is good. We noted excellent
volumes of home improvement and consumer loans, and good volumes of home

purchase, refinance and small business lending.

Distribution of Loans by Income Level of the Geography — The distribution of loans
to geographies of different income levels is adequate. We noted excellent
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distributions of home purchase and home improvement loans; an adequate
distribution of small business loans; and poor distributions of refinance and
consumer loans. We did not identify any geographic gaps in lending.

Distribution of Loans by Income Level of the Borrower — The distribution of loans
by income level of borrower is good. We noted excellent distributions for home
purchase, home improvement, and refinance lending; a good distribution of
consumer loans; but a poor distribution of loans to businesses with different
revenue sizes.

Community Development Lending - USB made five CD loans totaling $3 million.
This is a positive reflection of USB’s commitment to the Duluth MA.

Product Innovation and Flexibility — Product innovation and flexibility had a positive
impact on the bank’s Lending Test performance in Minnesota. We noted 11
statewide housing programs that originated 339 loans totaling $10.1 million. In
addition, USB took part in two affordable housing programs targeted to Duluth. In
the non-metropolitan AAs, USB made one private placement loan for an affordable
housing program. This $4 million loan created 98 affordable housing units.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Lending Test performance in the Rochester MA
and non-metropolitan AAs is not inconsistent with the Lending Test performance
noted in the Duluth MA. Lending Test performance in the St. Cloud MA was
stronger than the performance in Duluth. The stronger performance in St. Cloud
resulted from an excellent level of CD lending that significantly influenced the
conclusion in that AA.

INVESTMENT TEST

Performance in the Duluth MA is excellent. Performance in limited-scope AAs did
not impact the Investment Test rating for Minnesota.

Conclusions for Areas Receiving Full-Scope Reviews

USB’s investment volume in the Duluth MA is excellent. USB made 22
investments in the MA totaling $2.2 million. In addition, as of year-end 2002, six
prior period investments totaling $1.7 million remain outstanding, which further
supports the assigned rating. The bank’s investments were responsive to the
identified need for affordable housing.
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Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Investment Test performance in the Rochester and
St. Cloud MAs was not inconsistent with the performance noted in the full-scope
area. Performance in the non-metropolitan AAs was weaker than that noted in the
full-scope area, but still good. The weaker performance resulted from a slightly
smaller volume of investments.

SERVICE TEST

Performance in the Duluth MA is excellent. Performance in limited-scope AAs did
not impact the Service Test rating for Minnesota.

Conclusions for Areas Receiving Full-Scope Reviews

Retail Banking Services - The accessibility of the bank’s deposit facilities is
excellent. There were no branches opened or closed during the evaluation period,
and, as a result, this performance factor did not receive consideration in the
analysis. Services offered by bank branches and hours of operation are consistent
across the branch network. USB provided a good level of CD services to the AA.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Service Test performance in the non-metropolitan
AA is not inconsistent with the performance in Duluth. Service Test performance
in the Rochester and St. Cloud MAs is weaker than the performance in Duluth.
Performance is adequate in Rochester due to an adequate branch distribution.
Service Test performance in St. Cloud is good due to a good branch distribution.

Refer to Tables 1-15 in the Minnesota section of Appendix D for the facts and data
that support all Test conclusions.
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State of Missouri Rating

CRA Rating for the State: Outstanding
The Lending Test is rated: Outstanding
The Investment Test is rated: Outstanding
The Service Test is rated: Outstanding

The major factors that support this rating include:

e Excellent lending performance in the areas receiving limited-scope reviews
boosted the good lending performance noted in the Springfield MA to
excellent for the state overall. The good lending performance in Springfield
resulted from a good volume of lending and good distributions of lending by
both income level of geography and borrower.

e Excellent responsiveness to the investment needs of the state based on the
large volume of qualifying investments originated.

e Excellent Service Test performance results from good performance in the
Springfield MA elevated by excellent performance in the areas receiving
limited-scope reviews. In Springfield, good branch distribution, a good level
of community development services, and an excellent record of opening and
closing branches was offset by adequate consistency of services and hours
in branches.

Description of Institution’s Operations in the State of Missouri

USB has 19 AAs within the state. Two of these AAs, the St. Louis, MO-IL MMA
and the Kansas City, MO-KS MMA, are each rated separately from the remaining
AAs in the state. The 17 remaining AAs in Missouri include four MAs and 13 non-
metropolitan areas. Excluding the two MMAs, the bank holds $3.2 billion of
deposits in the state which represents 3.1% of the bank’s total deposits. We
selected the Springfield MA for a full-scope review because it is the metropolitan
area with the largest deposit base at 11% of the state total. The remaining MAs
and the combined non-metropolitan AAs were analyzed using limited-scope
procedures.

LENDING TEST

Lending performance in the Springfield MA is good. Performance in the limited-
scope areas positively impacted the Lending Test rating in Missouri.
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Conclusions for Areas Receiving Full-Scope Reviews

Lending Activity - Lending activity in the Springfield MA is good. We noted an
excellent volume of home improvement and consumer loans, and good volumes of
home purchase, refinance and small business lending.

Distribution of Loans by Income Level of the Geography — The distribution of loans
to geographies of different income levels is good. We noted an excellent
distribution of small business loans, a good distribution of refinance loans, an
adequate distribution of home purchase loans, and poor distributions of home
improvement and consumer lending. For mortgage lending, we gave more
emphasis to the performance in moderate-income tracts because there were
relatively fewer owner-occupied housing units in the low-income tracts. We did
not identify any geographic gaps in lending.

Distribution of Loans by Income Level of the Borrower — The distribution of loans
by income level of borrower is good. We noted excellent distributions for home
purchase and refinance lending, and good distributions for home improvement,
consumer and small business lending.

Community Development Lending — A positive level of CD lending was noted, but it
did not impact lending performance overall.

Product Innovation and Flexibility — Product innovation and flexibility had a positive
impact on the bank’s Lending Test performance in Missouri. We noted eight
statewide housing programs that originated 219 loans totaling $15.2 million.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Lending Test performance in the Columbia and St.
Joseph MAs is not inconsistent with the performance noted in Springfield. Lending
Test performance in the Joplin MA and non-metropolitan AAs was stronger than
the performance in Springfield. The stronger performance in both the Joplin MA
and the non-metropolitan AAs resulted from excellent lending volumes and
excellent distributions of lending by income level of borrowers. The stronger
performance in these AAs boosted the overall lending performance because these
two areas combined contain the majority of the bank’s deposits in the State of
Missouri.

INVESTMENT TEST

Performance in the Springfield MA is excellent. Performance in limited-scope AAs
did not impact the Investment Test rating for Missouri.
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Conclusions for Areas Receiving Full-Scope Reviews

USB'’s investment volume in the Springfield MA is excellent. USB made 16
investments in the MA totaling $3.7 million. There are no prior period investments
outstanding. The bank’s investments were responsive to the identified need for
affordable housing.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Investment Test performance in the Columbia and
Joplin MAs and the non-metropolitan AAs was not inconsistent with that noted in
the full-scope area. The bank’s performance in the St. Joseph MA was weaker,
but still good.

SERVICE TEST

Performance in the Springfield MA is good. Performance in the limited-scope AAs
positively impacted the Service Test rating for Missouri.

Conclusions for Areas Receiving Full-Scope Reviews

Retail Banking Services - The accessibility of the bank’s deposit facilities is good in
the Springfield MA. The bank’s performance in moderate-income areas was given
more consideration in developing the overall conclusion because a significantly
higher percentage of the AA’s population resides in these areas than in low-income
areas. We also noted that one branch in a middle-income area and the one branch
in the low-income area provide some additional access to deposit facilities for
moderate-income areas. We noted an excellent record of opening and closing
branches with one branch opened in a low-income census tract and one opened in
a moderate-income census tract. Services offered by bank branches are consistent
across the branch network. Differences in branch hours do not inconvenience any
parts of the AA. USB provided a good level of CD services to the AA.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited scope reviews, Service Test performance in the Joplin MA and
non-metropolitan AA is stronger than the performance in Springfield because of
excellent branch distributions. The performance in these two AA’s influences the
state rating because they contain the majority of the state’s deposits. Service Test
performance in the Columbia and St. Joseph MAs is weaker than the performance
in Springfield, and adequate, due to adequate branch distributions.

Refer to Tables 1-15 in the Missouri section of Appendix D for the facts and data
that support all Test conclusions.
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State of Montana Rating

CRA Rating for the State: Satisfactory
The Lending Test is rated: High Satisfactory
The Investment Test is rated: Low Satisfactory
The Service Test is rated: Outstanding

The major factors that support this rating include:

e Good lending performance is the result of an excellent volume of community
development loans that enhanced Lending Test performance. Lending
activity was good, but geographic and borrower distributions were adequate.

e Adequate responsiveness to the investment needs of the state based on the
volume of qualifying investments originated during the evaluation period and
prior periods.

e Excellent branch distribution and community development services were the
primary factor in the excellent Service Test performance overall.

Description of Institution’s Operations in the State of Montana

USB has eight AAs within the state. Three AAs are in MAs and five are in non-
metropolitan areas. Statewide, the bank holds $792 million of deposits which
represents 0.8% of the bank’s total deposits. As such, the state has minimal
impact on the bank’s overall CRA rating. Within Montana, 23% of the bank’s
deposits are concentrated in the Billings MA. We selected the Billings MA for a
full-scope review because it has the largest deposit concentration in the state. The
remaining MAs and the combined non-metropolitan AAs were analyzed using
limited-scope procedures.

LENDING TEST

Lending performance in the Billings MA is good. Performance in the limited-scope
areas did not impact the Lending Test rating in Montana.

Conclusions for Areas Receiving Full-Scope Reviews

Lending Activity - Lending activity in the Billings MA is good. We noted an
excellent volume of small business loans; good volumes of home improvement and
consumer lending; and adequate volumes of home purchase and refinance lending.
Distribution of Loans by Income Level of the Geography — The distribution of loans

to geographies of different income levels is adequate. We noted an excellent
distribution of small business loans; adequate distributions of home purchase, home
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improvement and refinance loans; and a poor distribution of consumer loans. We
did not identify any geographic gaps in lending.

Distribution of Loans by Income Level of the Borrower — The distribution of loans
by income level of borrower is adequate. We noted good distributions for home
improvement, refinance and consumer lending; but an adequate distribution of
home purchase loans and poor distribution for small business loans.

Community Development Lending - CD lending had a positive impact on lending
performance overall in Billings due to the volume of loans. USB made two CD
loans that totaled $1.7 million or 9.1% of allocated Tier 1 capital.

Product Innovation and Flexibility — Product innovation and flexibility had a neutral
impact on the bank’s Lending Test performance in Montana.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Lending Test performance in the Great Falls MA
and non-metropolitan AAs is not inconsistent with the Lending Test performance
noted in Billings. Lending Test performance in the Missoula MA was stronger than
the performance in Billings due to good geographic and borrower distribution of
lending.

INVESTMENT TEST

Performance in the Billings MA is adequate. Performance in the limited-scope AAs
did not impact the Investment Test rating for Montana.

Conclusions for Areas Receiving Full-Scope Reviews

USB'’s investment volume in the Billings MA is adequate. During 2001 and 2002,
USB made 17 investments in the MA totaling $286 thousand. As of year-end
2002, five prior period investments totaling $321 thousand remain outstanding,
but they had minimal impact on the assigned rating.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Investment Test performance in the Great Falls
and Missoula MAs was much stronger than that noted in Billings. The performance
in these areas was excellent and resulted from relatively larger volumes of
investments. The bank’s performance in the non-metropolitan AAs is much weaker
than that noted in the full-scope area. The performance here was considered poor
and resulted from a lower level of investments. The stronger and weaker
performance in the limited-scope areas offset each other and the state’s rating was
not affected.
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SERVICE TEST

Performance in the Billings MA is excellent. Performance in limited-scope AAs did
not impact the Service Test rating for Montana.

Conclusions for Areas Receiving Full-Scope Reviews

Retail Banking Services - The accessibility of the bank’s deposit facilities is
excellent in the Billings MA. The branch in a low-income census tract provides
access to individuals in both the low- and moderate-income areas. The bank’s
other branch is in a middle-income census tract and it is relatively near the LMI
areas of the MA. There were no branches opened or closed during the evaluation
period and, as a result, this performance factor did not receive consideration in the
analysis. Services offered by bank branches and hours of operation are consistent
across the branch network. USB provided an excellent level of CD services.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Service Test performance in the Great Falls and
Missoula MAs is not inconsistent with the Service Test performance in Billings.
Service Test performance in the non-metropolitan AAs is weaker, but good due to

good branch distribution.

Refer to Tables 1-15 in the Montana section of Appendix D for the facts and data
that support all Test conclusions.
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State of Nebraska Rating

CRA Rating for the State: Outstanding
The Lending Test is rated: Outstanding
The Investment Test is rated: High Satisfactory
The Service Test is rated: High Satisfactory

The major factors that support this rating include:

e Excellent volume of community development loans played a significant role
in elevating the Lending Test performance to excellent. Lending activity,
geographic distribution and borrower distribution were good.

e Good responsiveness to the investment needs of the state based on the
volume of qualifying investments originated during the evaluation period and
prior periods. Good performance in the Lincoln AA was bolstered by
stronger performance and volumes of investments in the AAs reviewed using
limited-scope procedures.

e Good Service Test performance resulted from an adequate distribution of
branches that was bolstered by an excellent level of community development
services and excellent hours of service.

Description of Institution’s Operations in the State of Nebraska

USB has seven AAs within the state. One of these is the Omaha, NE-IA MMA
which is rated separately from the rest of the state. The six remaining AAs include
one MA and five non-metropolitan areas. Excluding Omaha, USB has $930 million
of deposits in Nebraska which represents 0.9% of the bank’s total deposits. As
such, the state had limited impact on the bank’s overall CRA rating. Within
Nebraska, the Lincoln MA contains the largest concentration of USB deposits in the
state with 60% of the state total. We combined the remaining non-metropolitan
AAs and analyzed this area using limited-scope procedures.

LENDING TEST

Lending performance in the Lincoln MA is excellent. Performance in the limited-
scope areas did not impact the Lending Test rating in Nebraska.

Conclusions for Areas Receiving Full-Scope Reviews
Lending Activity - Lending activity in the Lincoln MA is good. We noted good

volumes of home purchase, home improvement and consumer lending, an excellent
volume of small business lending and an adequate volume of refinance lending.
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Distribution of Loans by Income Level of the Geography — The distribution of loans
to geographies of different income levels is good. We noted excellent distributions
of home purchase and home improvement loans; good distributions of consumer
and small business loans; and an adequate distribution of refinance loans. We did
not identify any geographic gaps in lending.

Distribution of Loans by Income Level of the Borrower — The distribution of loans
by income level of borrower is good. We noted excellent distributions for home
purchase, home improvement, refinance and consumer lending, but a poor
distribution for small business lending.

Community Development Lending - CD lending had a significant, positive impact on
lending performance overall in Lincoln due to the volume of loans. We noted over
$7 million in CD loans that represented 12.7% of allocated Tier 1 capital.

Product Innovation and Flexibility — Product innovation and flexibility had a neutral
impact on the bank’s Lending Test performance in Nebraska.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Lending Test performance in the non-metropolitan
AAs is not inconsistent with the Lending Test performance noted in Lincoln.

INVESTMENT TEST

Performance in the Lincoln MA is adequate. Performance in the limited-scope AAs,
however, had a positive impact on the Investment Test rating for Nebraska and
elevated the overall Investment Test performance for the state to good.

Conclusions for Areas Receiving Full-Scope Reviews

USB'’s investment volume in the Lincoln MA is adequate. During 2001 and 2002,
USB made 43 investments in the MA totaling $785 thousand. As of year-end
2002, two prior period investments totaling $268 thousand remain outstanding,
but this had minimal impact on the assigned rating.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Investment Test performance in the non-
metropolitan AAs was stronger than that noted in the full-scope area. The
performance in the non-metropolitan AAs was excellent due to an excellent volume
of investments. Because non-metropolitan AAs contain 40% of the bank’s
deposits in Nebraska, we increased the Investment Test rating for Nebraska to High
Satisfactory.
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SERVICE TEST

Performance in the Lincoln MA is good. Performance in limited-scope AAs did not
impact the Service Test rating for Nebraska.

Conclusions for Areas Receiving Full-Scope Reviews

Retail Banking Services - The accessibility of the bank’s deposit facilities is
adequate in the Lincoln MA. There are no bank branches in low-income areas and
the percentage of bank branches in moderate-income areas is poor. However, we
noted six branches in middle-income census tracts that are adjacent to LMI areas
and significantly enhance access to deposit facilities from these areas. There were
no branches opened or closed during the evaluation period and, as a result, this
performance factor did not receive consideration in the analysis. Services offered
by bank branches and hours of operation are consistent across the branch network.
USB provided an excellent level of CD services to the AA.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Service Test performance in the non-metropolitan
AAs is not inconsistent with the Service Test performance in Lincoln.

Refer to Tables 1-15 in the Nebraska section of Appendix D for the facts and data
that support all Test conclusions.
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State of Nevada Rating

CRA Rating for the State: Satisfactory
The Lending Test is rated: High Satisfactory
The Investment Test is rated: Outstanding
The Service Test is rated: Low Satisfactory

The major factors that support this rating include:

e Excellent volume of community development loans played a significant role
in elevating the Lending Test performance to good. Lending activity was
good, but borrower distribution was only adequate and geographic
distribution was poor.

e Excellent responsiveness to the investment needs of the state based on the
large volume of qualifying investments originated during the evaluation
period and prior periods.

e Adequate distribution of branches, record of opening and closing offices and
consistency in services and hours resulted in adequate Service Test
performance overall. A good level of community development services did
not materially impact the overall conclusion.

Description of Institution’s Operations in the State of Nevada

USB has five AAs within the state. Two are MAs and three are in non-metropolitan
areas. Statewide, the bank holds $1.6 billion of deposits which represents 1.6%
of the bank’s total deposits. Within Nevada, 65% of the bank’s deposits are
concentrated in the Las Vegas MA and this area was selected for a full-scope
review. The remaining MA and the combined non-metropolitan AAs were analyzed
using limited-scope procedures.

LENDING TEST

Lending performance in the Las Vegas MA is good. Performance in the limited-
scope areas did not impact the Lending Test rating in Nevada.

Conclusions for Areas Receiving Full-Scope Reviews

Lending Activity - Lending activity in the Las Vegas MA is good. We noted good
volumes of home purchase, refinance and small business loans, and excellent
volumes of home improvement and consumer loans.

Distribution of Loans by Income Level of the Geography — The distribution of loans

to geographies of different income levels is poor. We noted an adequate
distribution of home purchase loans; a poor distribution of refinance loans; and poor
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distributions of home improvement, consumer and small business loans. For our
home mortgage lending analysis, we gave slightly more weight to performance in
moderate-income areas because of the limited availability of owner-occupied
housing in the low-income tracts. We did not identify any geographic gaps in
lending.

Distribution of Loans by Income Level of the Borrower — The distribution of loans
by income level of borrower is adequate. We noted a good distribution for
consumer loans; adequate distributions for home purchase and refinance loans; and
poor distributions for home improvement and small business loans.

Community Development Lending - CD lending had a significant, positive impact on
lending performance overall in Las Vegas due to the volume of loans. We noted
that CD loans totaled $19 million and represents 18% of allocated Tier 1 capital.
Many of the loans addressed severely needed affordable housing projects and were
also considered complex.

Product Innovation and Flexibility — Product innovation and flexibility had a neutral
impact on the bank’s Lending Test performance in Nevada.

Conclusions for Areas Receiving Limited-Scope Reviews
Based on limited-scope reviews, Lending Test performance in the Reno and non-

metropolitan AAs is not inconsistent with the Lending Test performance noted in
Las Vegas.

INVESTMENT TEST

Performance in the Las Vegas MA is excellent. Performance in limited-scope AAs
did not impact the Investment Test rating for Nevada.

Conclusions for Areas Receiving Full-Scope Reviews

USB'’s investment volume in the Las Vegas MA is excellent. USB made 29
investments in the MA totaling $18.2 million. As of year-end 2002, two prior
period investments totaling $1.1 million remain outstanding, but this did not have a
material impact on the rating. USB’s investments were responsive to the identified
need for affordable housing in the AA.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Investment Test performance in the Reno MA and
non-metropolitan AAs was not inconsistent with that noted in the full-scope area.
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SERVICE TEST

Performance in the Las Vegas MA is adequate. Performance in the limited-scope
AAs did not impact the Service Test rating for Nevada.

Conclusions for Areas Receiving Full-Scope Reviews

Retail Banking Services - The accessibility of the bank’s deposit facilities is
adequate in the Las Vegas MA. The bank’s performance in moderate-income areas
was given more consideration in developing the overall conclusion because a
significantly higher percentage of the AA’s population resides in these areas than
low-income areas. We noted an adequate record of opening and closing branches.
There were five branches opened and three closed during the evaluation period
including one moderate-income branch opened and one closed. Overall, there was
no material impact on LMI areas. Services offered by bank branches are consistent
across the branch network and differences in branch hours do not significantly
inconvenience any parts of the AA. USB provided a good level of CD services

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Service Test performance in the non-metropolitan
AAs is not inconsistent with performance in Las Vegas. Service Test performance
was stronger and excellent in the Reno MA because of an excellent distribution of

branches.

Refer to Tables 1-15 in the Nevada section of Appendix D for the facts and data
that support all Test conclusions.
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State of North Dakota Rating

CRA Rating for the State: Satisfactory
The Lending Test is rated: Low Satisfactory
The Investment Test is rated: High Satisfactory
The Service Test is rated: High Satisfactory

The major factors that support this rating include:

e Good volumes of lending and borrower distribution overcame a poor
geographic distribution of lending. Community development lending
positively influenced the overall Lending Test conclusion.

e Good responsiveness to the investment needs of the state based on the
volume of qualifying investments originated during the evaluation period.
Excellent performance in the Bismarck MA was offset by weaker
performance and volumes of investments in the AAs reviewed using limited-
scope procedures.

e Good Service Test performance in the non-metropolitan areas enhanced the
bank’s adequate Service Test performance in Bismarck to the extent that
Service Test performance was good overall. The adequate performance in
Bismarck resulted from an adequate distribution of branches and level of
community development services.

Description of Institution’s Operations in the State of North Dakota

USB has six AAs within the state. Two of these AAs, the Fargo—Moorhead, ND-
MN MMA and the Grand Forks, ND-MN MMA, are rated separately. The remaining
four AAs include one MA and three non-metropolitan areas. Excluding the two
MMAs, the bank holds $607 million of deposits in the state which represents 0.6%
of the bank’s total deposits. As such, the state had minimal impact on the bank’s
overall CRA rating. Within North Dakota, 40% of the bank’s deposits are
concentrated in the Bismarck MA and we selected this AA for a full-scope review.
The next largest concentration of deposits in the state is one of the non-
metropolitan areas with 25% of the bank’s state total. We analyzed the combined
non-metropolitan AAs using limited-scope procedures.

LENDING TEST

Lending performance in the Bismarck MA is adequate. Performance in the limited-
scope areas did not impact the Lending Test rating in North Dakota.
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Conclusions for Areas Receiving Full-Scope Reviews

Lending Activity - Lending activity in the Bismarck MA is good. We noted good
volumes of consumer and small business loans, and adequate volumes of home
purchase and refinance lending. We did not analyze home improvement lending for
lending activity, geographic distribution or borrower distribution because of the
small volume of loans made.

Distribution of Loans by Income Level of the Geography — The distribution of loans
to geographies of different income levels is poor. There are no low-income census
tracts in Bismarck so our analysis focused on lending to moderate-income areas.
We noted poor distributions of refinance, consumer and small business loans, and a
poor distribution of home purchase loans. We did not identify any geographic gaps
in lending.

Distribution of Loans by Income Level of the Borrower — The distribution of loans
by income level of borrower is good. We noted a good distribution of lending for
home purchase and refinance loans; an excellent distribution for consumer loans;
and a poor distribution of small business loans.

Community Development Lending — USB had a positive level of CD lending in
Bismarck. Although USB made only $790 thousand in CD loans in the MA, this is
significant based on the size of bank’s presence in the market and the somewhat
limited opportunities for CD lending in the MA.

Product Innovation and Flexibility — Product innovation and flexibility had a neutral
impact on the bank’s Lending Test performance in North Dakota.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Lending Test performance in the non-metropolitan
AAs is not inconsistent with the performance noted in Bismarck.

INVESTMENT TEST

Performance in the Bismarck MA is excellent. However, performance in limited-
scope AAs had a negative impact on the Investment Test rating for North Dakota.

Conclusions for Areas Receiving Full-Scope Reviews
USB’s investment volume in the Bismarck MA is excellent. During 2001 and 2002,
USB made four investments in the MA totaling $3.5 million. As of year-end 2002,

five prior period investments totaling $659 thousand remain outstanding, which
offers further support for the assigned rating.
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Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Investment Test performance in the non-
metropolitan AA is much weaker than that noted in the full-scope area, but
adequate. The weaker performance results from a relatively smaller volume of
investments. The non-metropolitan AAs contain 60% of USB’s deposits in North
Dakota, and the weaker performance here resulted in the Investment Test Rating
being lowered to High Satisfactory.

SERVICE TEST

Performance in the Bismarck MA is adequate. Performance in limited-scope AAs
positively impacted the Service Test rating for North Dakota.

Conclusions for Areas Receiving Full-Scope Reviews

Retail Banking Services - The accessibility of the bank’s deposit facilities is
adequate in the Bismarck MA. There are no low-income census tracts in the AA
and the bank’s three branches are located in middle-income areas. The distribution
of branches is adequate as a result of the bank’s three branches being reasonably
accessible from the parts of the community containing the preponderance of the
AA’s population. There were no branches opened or closed during the evaluation
period and, as a result, this performance factor did not receive consideration in the
analysis. Services offered by bank branches are consistent across the branch
network, with only minor differences in branch hours. USB provided an adequate
level of CD services to the Bismarck AA.

Conclusions for Areas Receiving Limited-Scope Reviews
Based on a limited-scope review, Service Test performance in the non-metropolitan
AAs is stronger than the bank’s performance in Bismarck due to good branch

distributions.

Refer to Tables 1-15 in the North Dakota section of Appendix D for the facts and
data that support all Test conclusions.
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State of Oregon Rating

CRA Rating for the State: Satisfactory
The Lending Test is rated: Low Satisfactory
The Investment Test is rated: High Satisfactory
The Service Test is rated: Outstanding

The major factors that support this rating include:

e Adequate Lending Test performance for the state results from good
performance in the Salem MA, offset by weaker performance in the areas
receiving limited-scope reviews. In particular, the weaker performance in the
non-metropolitan AAs resulted from weaker geographic distribution of
lending and lower levels of community development lending.

e Good Lending Test performance in the Salem MA resulted from a good level
of lending, good geographic distribution of lending, adequate distribution by
borrower income level and excellent community development lending.

e Good responsiveness to the investment needs of the state based on the
volume of qualifying investments originated during the evaluation period and
prior periods. The poor responsiveness in the Salem MA was bolstered by
the excellent performance in the AAs reviewed using limited-scope
procedures.

e Excellent Service Test performance in the areas receiving limited-scope
reviews boosted the bank’s good performance in Salem to excellent for
Oregon overall. In Salem, the bank’s excellent branch distribution was
tempered by adequate consistency in branch services and hours, a good
record of opening and closing offices and a good level of community
development services.

Description of Institution’s Operations in the State of Oregon

USB has eight AAs within the state. One is the Portland-Vancouver, OR-WA MMA
which is rated separately. The seven remaining AAs in Oregon include four MAs
and three non-metropolitan areas. Excluding Portland, the bank holds $3.1 billion
of deposits in the state which represents 3.0% of the bank’s total deposits. For
the Oregon rating area, we selected the Salem MA for a full-scope review. This
area contains 20% of the bank’s deposits within the state. The remaining MAs
and the combined non-metropolitan AAs were analyzed using limited-scope
procedures.
